
 Government Services, Inc www.siemensgovt.com

Contractor:

Siemens Government Services, Inc.
1881 Campus Commons Drive

Reston, VA 20191
703.483-2032

www.siemensgovt.com

Contract Number:  GS-35F-0696M

Period Covered By Contract:
August 14, 2002 through November 11, 2007

General Services Administration
Federal Supply Service

Products and ordering information in this Authorized FSS Information 
Technology Schedule Pricelist are also available on the GSA Advantage! 
System.  Agencies can browse GSA Advantage! by accessing the Federal 
Supply Service’s Home Page via the Internet at http://www.fss.gsa.gov/ .

TABLE OF CONTENTS

Section Page

H300...................................................................................................2

H4000...............................................................................................14

H150 HiPath 3..................................................................................23

HiPath 5............................................................................................31

Station Equip....................................................................................33

Trading..............................................................................................42

Xpressions PhoneMail......................................................................44

MetaDirectory...................................................................................52

Impact...............................................................................................59

Nice...................................................................................................60

IVR....................................................................................................61

IVR Training......................................................................................82

Training.............................................................................................83

Legacy Maintenance........................................................................84

Managed Service Help Desk............................................................86

IT Services........................................................................................87

CONTRACT MODIFICATIONS

This Authorized Information Technology Schedule Pricelist 
incorporates all changes made to the subject contract as a result of 

Modification Numbers 1 through 48 and FX32.

GS-35F-0696M Page 1

http://www.fss.gsa.gov/


Equipment Pricelist & Software Fee Schedule

GSA Price List Price

Part Number Product Description Material Price Installation Price Post-Cut Material for Calculation of GSA 
Maintenance Warranty

11208 ACD CCMS 30EX ProCenter Package #1 $6,685 $9,622 $10,154 1 Year
11209 ACD CCMS 30EX ProCenter Package #2 $9,502 $13,678 $14,434 1 Year
11210 ACD CCMS 80EX Basic LAN Package $14,081 $20,268 $21,389 1 Year
11211 ACD CCMS 80EX Basic Serial Package $11,968 $17,227 $18,179 1 Year
10050-58 DISA II Software Feature License $494 $262 $711 $750 1 Year
10050-59 DISA II Software Feat License-Each 100 Ports $99 $53 $142 $150 1 Year
10077-58 FAC VI Software Feature License $494 $262 $711 $750 1 Year
10077-59 FAC VI Software Feature License-Each 100 Port $99 $53 $142 $150 1 Year
11212 ACD 30EX/30EP ProCenter Serial Package #1 $9,150 $13,171 $13,899 1 Year
11213 ACD 30EX/30EP ProCenter LAN Package #1 $8,094 $11,650 $12,294 1 Year
11214 ACD 80EX/80EP Basic Serial Package $13,018 $18,738 $19,774 1 Year
11215 ACD 80EX/80EP Basic LAN Package $10,559 $15,199 $16,039 1 Year
11216 ACD CCMS Package - Basic $3,519 $5,065 $5,345 1 Year
11217 ACD CCMS Package - Value $9,859 $14,190 $14,975 1 Year
11218 ACD CCMS Package - Serial Plus $21,657 $31,173 $32,897 1 Year
11219 ACD CCMS Package - LAN Plus $22,714 $32,694 $34,502 1 Year
11220 Conditional ART Routing $1,409 $499 $2,028 $2,140 1 Year
11221 PhoneMail As Agent for Flex-Routing $1,409 $249 $2,028 $2,140 1 Year
11222 Expanded Music On Hold for Flex-Routing $529 $249 $761 $803 1 Year
11223 Flex-Routing Option Storage, 40 Days $2,113 $3,042 $3,210 1 Year
11224 Flex-Routing Look Ahead Routing $2,818 $249 $4,056 $4,280 1 Year
11225 Flex-Routing Option Storage, 100 Days $3,522 $5,070 $5,350 1 Year
11226-64 Observer Server Software $748 1 Year
11227 Flex-Routing Message Board Software $1,409 $150 $2,028 $2,140 1 Year
11228-64 Open Real Time Link $3,292 $349 $4,738 $5,000 1 Year
11229 Flex-Routing APRI $4,227 $2,494 $6,084 $6,420 1 Year
11229-64 Flex-Routing Cornet-N for APRI $704 $499 $1,014 $1,070 1 Year
11240 Composer Graphical Reports $3,522 $5,070 $5,350 1 Year
11241 Open DataBase Access (ODBA) $1,409 $2,028 $2,140 1 Year
11242 Flex-Routing Call by Call, 1-35 Agents $1,406 $249 $2,023 $2,135 1 Year
11243 Flex-Routing Call by Call, 36-50 Agents $602 $867 $915 1 Year
11244 Flex-Routing Call by Call, 51-75 Agents $881 $1,268 $1,338 1 Year
11245 Flex-Routing Call by Call, 76-100 Agents $793 $1,141 $1,204 1 Year
11246 Flex-Routing Call by Call, 101-150 Agents $1,409 $2,028 $2,140 1 Year

HICOM 300

GSA New System
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GSA New System

11247 Flex-Routing Call by Call, 151-200 Agents $1,057 $1,521 $1,605 1 Year
11248 Flex-Routing Call by Call, 201-300 Agents $1,409 $249 $2,028 $2,140 1 Year
11249 Flex-Routing Call by Call, 301-400 Agents $1,057 $1,521 $1,605 1 Year
11250 Flex-Routing Call by Call, 401-500 Agents $529 $761 $803 1 Year
11251 Flex-Routing Call by Call, 501-750 Agents $881 $1,268 $1,338 1 Year
11252 Flex-Routing Call by Call, 751-1000 Agents $529 $761 $803 1 Year
11253 Flex-Routing Call by Call, 1001-1250 Agents $529 $761 $803 1 Year
11254-64 Composer Serial Supervisor 1 $2,113 $3,042 $3,210 1 Year
11255-63 Composer Serial Supervisors 2 to 3 $4,579 $125 $6,591 $6,955 1 Year
11255-64 Composer Serial Supervisors 2 to 4 $2,465 $3,549 $3,745 1 Year
11256-63 Composer Serial Supervisors 4 to 8 $4,579 $125 $6,591 $6,955 1 Year
11256-64 Composer Serial Supervisors 5 to 8 $2,465 $3,549 $3,745 1 Year
11257-64 Composer Serial Supervisors 9 to 16 $4,579 $6,591 $6,955 1 Year
11258-64 Composer Serial Supervisors 17+ $4,579 $6,591 $6,955 1 Year
11260-64 Flex-Routing Agents 1 to 15 $3,519 $698 $5,065 $5,345 1 Year
11261-64 Flex-Routing Agents 16 to 35 $2,465 $249 $3,549 $3,745 1 Year
11262-64 Flex-Routing Agents 36 to 50 $1,761 $249 $2,535 $2,675 1 Year
11263-64 Flex-Routing Agents 51 to 75 $1,811 $499 $2,606 $4,013 1 Year
11264-64 Flex-Routing Agents 76 to 100 $1,811 $499 $2,606 $4,013 1 Year
11265-64 Flex-Routing Agents 101 to 150 $3,042 $748 $4,378 $6,741 1 Year
11266-64 Flex-Routing Agents 151 to 200 $3,042 $748 $4,378 $8,988 1 Year
11267-64 Flex-Routing Agents 201 to 300 $6,083 $1,496 $8,756 $17,976 1 Year
11268-64 Flex-Routing Agents 301 to 400 $6,083 $1,496 $8,756 $17,976 1 Year
11269-64 Flex-Routing Agents 401 to 500 $6,083 $1,496 $8,756 $17,976 1 Year
11270-64 Flex-Routing Agents 501 to 750 $6,083 $1,496 $8,756 $17,976 1 Year
11270-65 Flex-Routing Agents 751 to 1000 $5,917 $1,496 $8,517 $8,988 1 Year
11270-66 Flex-Routing Agents 1001 to 1250 $5,917 $1,496 $8,517 $8,988 1 Year
11271-60 Composer LAN Supervisor 1 $125 1 Year
11271-61 Composer LAN Supervisors 2 to 4 $1,057 $125 $1,521 $1,605 1 Year
11271-62 Composer LAN Supervisors 1 to 4 $4,579 $249 $6,591 $6,955 1 Year
11271-63 Composer LAN Supervisors 5 to 16 $2,113 $125 $3,042 $3,210 1 Year
11271-64 Composer LAN Supervisors 1 to 16 $8,453 $249 $12,167 $12,840 1 Year
11271-65 Composer LAN Supervisors 5 to 8 $1,057 $125 $1,521 $1,605 1 Year
11271-66 Composer LAN Supervisors 9 to 16 $1,057 $125 $1,521 $1,605 1 Year
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11272-64 Composer LAN Supervisors 17+ $1,057 $1,521 $1,605 1 Year
11300 ACD 30EP/30EX/80EP/80EX Serial Package $11,263 $16,213 $17,109 1 Year
11301 ACD 30EP/30EX/80EP/80EX LAN Package #1 $10,207 $14,692 $15,504 1 Year
11302 ACD 30EP/30EX/80EP/80EX LAN Package #2 $19,364 $27,873 $29,414 1 Year
11303 Flex-Routing Special LAN Package $7,745 $11,149 $11,765 1 Year
11304 Flex-Routing Serial Package $10,207 $14,692 $15,504 1 Year
11305 Flex-Routing LAN Package #1 $8,094 $11,650 $12,294 1 Year
11306 Flex-Routing LAN Package #2 $19,259 $27,721 $29,254 1 Year
11451-58 ANI Call Processing Routing SW License $494 $262 $711 $750 1 Year
11451-59 ANI Call Process. Rout. SW Lic. Ea. 100 Ports $99 $53 $142 $150 1 Year
13055-58 Sat Ops Software License $988 $524 $1,421 $1,500 1 Year
13055-59 Sat Ops Software License-Each 100 Ports $198 $105 $284 $300 1 Year
13064-58 E911 Sat Ops Software License $209 1 Year
13068-58 ISDN PRI Software License $494 $262 $711 $750 1 Year
13068-59 ISDN Software License-Each 100 Ports $99 $53 $142 $150 1 Year
13069-58 ROLMnet VI Software License $494 $315 $711 $750 1 Year
13069-59 ROLMnet VI Software License-Each 100 Ports $99 $64 $142 $150 1 Year
13076-58 CorNet Private Network Software License $494 $262 $711 $750 1 Year
13076-59 CorNet Private Net SW License-Each 100 Ports $99 $53 $142 $150 1 Year
13083-58 CorNet VN Software License $494 $262 $711 $750 1 Year
13083-59 CorNet VN SW License - Each 100 Ports $99 $53 $142 $150 1 Year
13085-58 CorNet NQ SW License $247 $131 $355 $375 1 Year
13085-59 CorNet NQ SW Lic-100 Ports $49 $26 $71 $75 1 Year
13086-58 MCI Network Call Transfer $1,317 $698 $1,895 $2,000 1 Year
13311-64 Remote Communications Module - 2nd T1 $1,063 $134 $1,530 $1,615 1 Year
14605 9006 Per Port System Software License $20 $4 $28 $30 1 Year
14608-58 SmartTech Non-SmartServ User S/W Feature $1,593 $2,293 $2,420 1 Year
14608-59 SmartTech-Customer Use SW Feat.-Each 100 Port $319 $459 $484 1 Year
14614 V6.6 Basic System SW License (80EP) $5,925 $1,077 $8,528 $9,000 1 Year
14615 V6.6 Basic System SW License (30EP) $2,633 $479 $3,790 $4,000 1 Year
20051 Serial Port Connection (LBU), 2 Ch $774 $108 $1,113 $1,175 1 Year
20070 PhoneMail/RTS/LCS0, 8 Ch, Connection $904 $158 $1,301 $1,373 1 Year
20079 Attendant Console 9765 $1,822 $309 $2,622 $2,767 1 Year
20143 Wideband Nx64 Capacity, Wired-for $685 $120 $986 $1,040 1 Year
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20144 Std. Line Capacity, Wired-for $14 $2 $20 $21 1 Year
20145 Premium Line Capacity, Wired-for $31 $5 $45 $47 1 Year
20146 Trunk Capacity, Wired-for $14 $2 $20 $21 1 Year
20147 Remote Communications Module $7,737 $1,072 $11,136 $11,752 1 Year
20149 Base Siemens Hicom 300E Model 30EP $4,793 $2,227 $6,899 $7,280 1 Year
20160 Backup Battery, Model 30E/EX Cabinet 2 $719 $1,035 $1,092 1 Year
20166 Terminal Conn, 4 Ch  (DMP) $1,369 $259 $1,971 $2,080 1 Year
20167 Serial Port Connection (PSIO), 6 Ch $1,712 $389 $2,464 $2,600 1 Year
20169 Base Siemens Hicom 300E Model 80EP $27,045 $5,501 $38,928 $41,080 1 Year
20176 Redundancy, Common Control $26,017 $1,995 $37,449 $39,520 1 Year
20195 Redundancy, Shelf Power- Each 100 Ports $342 $60 $493 $520 1 Year
20199 Flex-Routing Agts/Teleworking Users Wired-for $11 $2 $15 $16 1 Year
20276 Model 30EX/80EX External HUB Box Kit $1,807 $2,601 $2,745 1 Year
20282 Battery Backup, Model 30EP Cabinet 2 $557 $802 $846 1 Year
20310 Flex-Routing 8-Port Serial Connection, 8 Ch $739 $199 $1,064 $1,123 1 Year
20311 Flex-Routing External SCSI DAT $1,307 $70 $1,882 $1,986 1 Year
20340 ATM Interworking Connection, 96 Ch $8,545 $1,496 $12,299 $12,979 1 Year
20341 ATM Backboning Connection, 96 Ch $8,545 $1,496 $12,299 $12,979 1 Year
20369 External Hub Box $125 1 Year
20401 VSCBX AC VSPOWER $7,413 $10,670 $11,260 1 Year
20402 Basic Teleworking Pkg 1-8 Equipped Logged-in $6,320 $1,621 $9,097 $9,600 1 Year
20403 Each Add'l 8 Equipped Logged-in Teleworker $3,687 $249 $5,307 $5,600 1 Year
20404 VSCBX DC VSPOWER $7,413 $10,670 $11,260 1 Year
20405 N+1 Port Extender Redundancy $3,950 $249 $5,686 $6,000 1 Year
20406 Teleworking Internal Backup Tape $428 $125 $616 $650 1 Year
20407 Teleworking UPS $395 $125 $569 $600 1 Year
20408 Teleworking Server Admin SW V2.0 $247 $355 $375 1 Year
20409 Teleworking Optiset E Client Package $494 $25 $711 $750 1 Year
20410 Teleworking Analog Phone Client Package $198 $25 $284 $300 1 Year
20424 CRITICAL ELECTRONICS REDUNDNCY $909 $1,308 $1,380 1 Year
20438 Basic Teleworking Pkg 1-8 User License $6,320 $9,097 $9,600 1 Year
20439 Basic Teleworking Pkg 1-8 Standard License $6,320 $9,097 $9,600 1 Year
20440 Basic Teleworking Pkg 1-8 Adv Licensed TWs $6,952 $1,621 $10,007 $12,950 1 Year
20441 Ea Add'l 8 Licensed Logged-in Advanced TWs $3,884 $249 $5,591 $5,900 1 Year
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20442 Each 8 Licensed Logged-in Basic TWs $724 $249 $1,043 $1,500 1 Year
20443 Each 8 Licensed Logged-in Standard TWs $2,831 $249 $4,075 $4,300 1 Year
20445 Teleworking V2.0 to V2.5 Server Upgd Feature $1,646 $212 $2,369 $2,500 1 Year
20449 Mobile HFA Client Package (per 50 clients) $13 $63 $19 $20 1 Year
20450 Mobile Std/Basic Client Pkg (per 50 clients) $13 $63 $19 $20 1 Year
20451 Office Hoteling Server Pkg 1-8 licensed Clts $11,850 $4,115 $17,057 $18,000 1 Year
20452 Ea. Add'l 8 Licensed Office Hoteling Client $1,317 $249 $1,895 $2,000 1 Year
20453 IP PC Client Package $198 $25 $284 $300 1 Year
20480 Flex Controller, SingleMode $2,568 $299 $3,696 $3,900 1 Year
20481 Flex Controller, MultiMode $1,712 $299 $2,464 $2,600 1 Year
20482 Flex Optical Link Redundancy, SingleMode $1,027 $150 $1,478 $1,560 1 Year
20483 Flex Optical Link Redundancy, MultiMode $685 $150 $986 $1,040 1 Year
30047 Upgrade, Standard to Master Clock $1,284 $108 $1,848 $1,950 1 Year
30129 Upgrade, Model 30E to Model 30EX $2,225 $539 $3,203 $3,380 1 Year
30134 Upgrade,Shelf Capacity,Model 30EX(was 30E) $2,225 $539 $3,203 $3,380 1 Year
30136A Upgrade, Model 30 to Model 30EP $4,450 $2,494 $6,406 $6,760 1 Year
30137A Upgrade, Model 30 to Model 80EP $22,252 $4,289 $32,029 $33,800 1 Year
30138A Upgrade, Model 80 to Model 80EX $22,252 $4,289 $32,029 $33,800 1 Year
30147A Upgrade, Model 30E to Model 80EP $22,252 $4,289 $32,029 $33,800 1 Year
30148A Upgrade, Model 30EX/30EP to Model 80EP $22,252 $4,289 $32,029 $33,800 1 Year
31048 Flex-Routing Option Storage, 40 to 100 Days $1,409 $125 $2,028 $2,140 1 Year
31056 Flex-Routing 9006.1/6.2 to V6.6 Software Upg $10,566 $2,618 $15,209 $16,050 1 Year
31057 Flex-Routing V6.3/V6.4 to V6.6 Software Upg $10,566 $1,247 $15,209 $16,050 1 Year
31058 Flex-Routing V6.4A/V6.5 to V6.6 Sw Upg $7,044 $1,247 $10,139 $10,700 1 Year
31059 Flex-Routing V6.5A to V6.6 Sw Upg $1,761 $1,247 $2,535 $2,675 1 Year
31170 Upgrade, Basic SW 9006.1 to V6.6, Mod 30 $3,950 $2,992 $5,686 $6,000 1 Year
31171 Upgrade, Basic SW 9006.2 to V6.6, Mod 30/30E $3,950 $2,992 $5,686 $6,000 1 Year
31172 Upgrade, Basic SW 9006.3 to V6.6, Mod 30/E/EX $3,950 $2,992 $5,686 $6,000 1 Year
31173 Upgrade, Basic SW V6.4 to V6.6, Mod 30/E/EX $1,975 $798 $2,843 $3,000 1 Year
31174 Upgrade, Basic SW V6.5 to V6.6,Mod 30/EX/EP $1,975 $798 $2,843 $3,000 1 Year
31175 Upgrade, Basic SW 9006.1 to V6.6, Mod 80 $7,900 $8,977 $11,371 $12,000 1 Year
31176 Upgrade, Basic SW 9006.2 to V6.6, Mod 80 $7,900 $8,977 $11,371 $12,000 1 Year
31177 Upgrade, Basic SW 9006.3 to V6.6, Mod 80/EX $7,900 $8,977 $11,371 $12,000 1 Year
31178 Upgrade, Basic SW V6.4 to V6.6, Mod 80/EX $3,950 $2,992 $5,686 $6,000 1 Year
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31179 Upgrade, Basic SW V6.5 to V6.6, Mod 80/EX/EP $3,950 $2,992 $5,686 $6,000 1 Year
55712 HDMS Modular Server $7,242 $648 $10,424 $11,000 1 Year
31E8574 HDMS Modular Server Plus $12,635 $648 $18,187 $19,193 1 Year
55714 HDMS Modular Super Server $56,617 $648 $81,494 $86,000 1 Year
55720 HDMS Modular Server SW w/1 Client $658 $1,035 $948 $1,000 1 Year
55721 HDMS Modular Additional Node Feature $658 $673 $948 $1,000 1 Year
55722 HDMS Modular Network Feature $658 $112 $948 $1,000 1 Year
55723 HDMS Modular API Feature $658 $112 $948 $1,000 1 Year
55724 HDMS Modular Fault Management Feature $1,646 $137 $2,369 $2,500 1 Year
55725 HDMS Modular Fault Management 100 Line Sta. $329 $137 $474 $500 1 Year
55726 HDMS Modular Additional Client SW Package $658 $25 $948 $1,000 1 Year
55727 HDMS Modular Token Ring Option $988 $62 $1,421 $1,500 1 Year
55728 HDMS Modular SW 100 Lines License $658 $50 $948 $1,000 1 Year
55732 HDMS Modular Enhanced Config Management $658 $948 $1,000 1 Year
55733 HDMS Modular API-E Feature $658 $948 $1,000 1 Year
55734 HDMS Modular Server Plus to Super Server Upg $28,309 $1,746 $40,747 $43,000 1 Year
55735 HDMS Modular Enhanced Fault Management $658 $948 $1,000 1 Year
31E8586 HDMS Modular V.24 Terminal Controller $361 $519 $548 1 Year
56910 Vantage+ CSTA Package $21,133 $2,432 $30,418 $32,100 1 Year
56911 Vantage+ TSAPI Package $24,655 $2,432 $35,488 $37,450 1 Year
56912 Vantage+ Additional CSTA Sites $7,044 $374 $10,139 $10,700 1 Year
56913 Vantage+ Additional TSAPI Sites $8,453 $374 $12,167 $12,840 1 Year
56914 Vantage+ Call Diverting $8,453 $12,167 $12,840 1 Year
56915 Vantage+ Call Qualifying $4,227 $6,084 $6,420 1 Year
56916 Vantage+ Additional Simultaneous Users $1,409 $2,028 $2,140 1 Year
56917 Vantage+ Remote CSTA Location $374 1 Year
56918 Vantage+ Remote TSAPI Location $374 1 Year
57000 HiPath ProCenter Server $9,875 $748 $14,214 $15,000 1 Year
57001 ProCenter Active Agent Licenses, 1-35 Agts $20,606 $1,247 $29,660 $31,300 1 Year
57002 ProCenter Active Agent Licenses, 36-50 Agts $3,950 $499 $5,686 $6,000 1 Year
57003 ProCenter Active Agent Licenses, 51-75 Agts $6,254 $499 $9,002 $9,500 1 Year
57004 ProCenter Active Agent Licenses, 76-100 Agts $5,319 $499 $7,657 $8,080 1 Year
57005 ProCenter Active Agent Licenses, 101-150 Agts $7,972 $499 $11,476 $12,110 1 Year
57006 ProCenter Active Agent Licenses, 151-200 Agts $6,781 $499 $9,760 $10,300 1 Year
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57007 ProCenter Active Agent Licenses, 201-300 Agts $12,199 $499 $17,559 $18,530 1 Year
57008 ProCenter Active Agent Licenses, 301-400 Agts $10,981 $499 $15,806 $16,680 1 Year
57009 ProCenter Active Agent Licenses, 401-500 Agts $10,428 $499 $15,010 $15,840 1 Year
57010 ProCenter Active Agent Licenses, 501-750 Agts $18,828 $499 $27,102 $28,600 1 Year
57013 ProCenter Advanced Suite, 1-35 Agents $6,583 $374 $9,476 $10,000 1 Year
57014 ProCenter Advanced Suite, 36-50 Agents $2,963 $374 $4,264 $4,500 1 Year
57015 ProCenter Advanced Suite, 51-75 Agents $3,595 $374 $5,174 $5,460 1 Year
57016 ProCenter Advanced Suite, 76-100 Agents $3,548 $374 $5,108 $5,390 1 Year
57017 ProCenter Advanced Suite, 101-150 Agents $5,267 $374 $7,581 $8,000 1 Year
57018 ProCenter Advanced Suite, 151-200 Agents $3,950 $374 $5,686 $6,000 1 Year
57019 ProCenter Advanced Suite, 201-300 Agents $5,925 $374 $8,528 $9,000 1 Year
57020 ProCenter Advanced Suite, 301-400 Agents $4,477 $374 $6,444 $6,800 1 Year
57021 ProCenter Advanced Suite, 401-500 Agents $3,358 $374 $4,833 $5,100 1 Year
57022 ProCenter Advanced Suite, 501-750 Agents $6,254 $374 $9,002 $9,500 1 Year
57025 ProCenter Supervisor Application, 6-10 Users $2,173 $374 $3,127 $3,300 1 Year
57026 ProCenter Supervisor Application, 11-20 Users $3,825 $374 $5,506 $5,810 1 Year
57027 ProCenter Supervisor Application, 21-35 Users $5,046 $374 $7,263 $7,665 1 Year
57028 ProCenter Supervisor Application, 36-50 Users $5,184 $374 $7,462 $7,875 1 Year
57029 ProCenter Supervisor Application, 51-75 Users $7,406 $374 $10,661 $11,250 1 Year
57030 ProCenter Supervisor Application,76-100 Users $6,518 $374 $9,381 $9,900 1 Year
57031 ProCenter Supervisor Appl, 101-150 Users $11,455 $374 $16,488 $17,400 1 Year
57032 ProCenter Supervisor Appl, 151-200 Users $10,105 $374 $14,546 $15,350 1 Year
57033 ProCenter Supervisor Appl, 201-300 Users $14,549 $374 $20,942 $22,100 1 Year
57034 ProCenter Supervisor Appl, 301-400 Users $10,928 $374 $15,730 $16,600 1 Year
57035 ProCenter Supervisor Appl, 401-500 Users $8,229 $374 $11,845 $12,500 1 Year
57036 ProCenter Supervisor Appl, 501-750 Users $15,405 $374 $22,174 $23,400 1 Year
57039 ProCenter Agent Application, 11-35 Users $5,484 $374 $7,894 $8,330 1 Year
57040 ProCenter Agent Application, 36-50 Users $3,042 $374 $4,378 $4,620 1 Year
57041 ProCenter Agent Application, 51-75 Users $4,460 $374 $6,420 $6,775 1 Year
57042 ProCenter Agent Application, 76-100 Users $3,555 $374 $5,117 $5,400 1 Year
57043 ProCenter Agent Application, 101-150 Users $6,913 $374 $9,950 $10,500 1 Year
57044 ProCenter Agent Application, 151-200 Users $5,267 $374 $7,581 $8,000 1 Year
57045 ProCenter Agent Application, 201-300 Users $7,966 $374 $11,466 $12,100 1 Year
57046 ProCenter Agent Application, 301-400 Users $5,925 $374 $8,528 $9,000 1 Year
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57047 ProCenter Agent Application, 401-500 Users $4,477 $374 $6,444 $6,800 1 Year
57048 ProCenter Agent Application, 501-750 Users $8,361 $374 $12,035 $12,700 1 Year
57076 ProCenter Internet, 1-35 Users $9,875 $997 $14,214 $15,000 1 Year
57077 ProCenter Internet, 36-50 Users $4,213 $499 $6,065 $6,400 1 Year
57078 ProCenter Internet, 51-75 Users $7,044 $499 $10,139 $10,700 1 Year
57079 ProCenter Internet, 76-100 Users $5,267 $374 $7,581 $8,000 1 Year
57080 ProCenter Internet, 101-150 Users $10,599 $374 $15,256 $16,100 1 Year
57081 ProCenter Internet, 151-200 Users $7,966 $374 $11,466 $12,100 1 Year
57082 ProCenter Internet, 201-300 Users $11,916 $374 $17,152 $18,100 1 Year
57100 ProCenter Outbound, 1-35 Agents $3,292 $374 $4,738 $5,000 1 Year
57101 ProCenter Outbound, 36-50 Agents $1,383 $374 $1,990 $2,100 1 Year
57102 ProCenter Outbound, 51-75 Agents $2,370 $374 $3,411 $3,600 1 Year
57103 ProCenter Outbound, 76-100 Agents $1,778 $374 $2,559 $2,700 1 Year
57104 ProCenter Outbound, 101-150 Agents $3,555 $374 $5,117 $5,400 1 Year
57105 ProCenter Outbound, 151-200 Agents $2,633 $374 $3,790 $4,000 1 Year
57106 ProCenter Outbound, 201-300 Agents $3,950 $374 $5,686 $6,000 1 Year
57107 ProCenter Outbound, 301-400 Agents $2,963 $374 $4,264 $4,500 1 Year
57108 ProCenter Outbound, 401-500 Agents $2,238 $374 $3,222 $3,400 1 Year
57109 ProCenter Outbound, 501-750 Agents $4,213 $374 $6,065 $6,400 1 Year
57127 ProCenter Networking, 1-35 Agents $3,292 $2,992 $4,738 $5,000 1 Year
57128 ProCenter Networking, 36-50 Agents $1,053 $748 $1,516 $1,600 1 Year
57129 ProCenter Networking, 51-75 Agents $1,317 $748 $1,895 $2,000 1 Year
57130 ProCenter Networking, 76-100 Agents $988 $748 $1,421 $1,500 1 Year
57131 ProCenter Networking, 101-150 Agents $1,514 $748 $2,179 $2,300 1 Year
57132 ProCenter Networking, 151-200 Agents $1,119 $748 $1,611 $1,700 1 Year
57133 ProCenter Networking, 201-300 Agents $1,646 $748 $2,369 $2,500 1 Year
57134 ProCenter Networking, 301-400 Agents $1,251 $748 $1,800 $1,900 1 Year
57135 ProCenter Networking, 401-500 Agents $922 $748 $1,327 $1,400 1 Year
57136 ProCenter Networking, 501-750 Agents $1,778 $748 $2,559 $2,700 1 Year
57139 ProCenter Enterprise Manager, 2-5 $3,292 $374 $4,738 $5,000 1 Year
57140 ProCenter Enterprise Manager, 6-10 $3,292 $374 $4,738 $5,000 1 Year
57141 ProCenter Enterprise Manager, 11-20 $6,583 $374 $9,476 $10,000 1 Year
57145 SNMP Support $3,292 $997 $4,738 $5,000 1 Year
57146 ProCenter Call by Call Reporting, 1-35 Agts $3,950 $374 $5,686 $6,000 1 Year
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HICOM 300
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57147 ProCenter Call by Call Reporting, 36-50 Agts $1,712 $374 $2,464 $2,600 1 Year
57148 ProCenter Call by Call Reporting, 51-75 Agts $2,831 $374 $4,075 $4,300 1 Year
57149 ProCenter Call by Call Reporting, 76-100 Agts $2,107 $374 $3,032 $3,200 1 Year
57150 ProCenter Call by Call Reporting,101-150 Agts $4,213 $374 $6,065 $6,400 1 Year
57151 ProCenter Call by Call Reporting,151-200 Agts $3,160 $374 $4,549 $4,800 1 Year
57152 ProCenter Call by Call Reporting,201-300 Agts $4,740 $374 $6,823 $7,200 1 Year
57153 ProCenter Call by Call Reporting,301-400 Agts $3,555 $374 $5,117 $5,400 1 Year
57154 ProCenter Call by Call Reporting,401-500 Agts $2,699 $374 $3,885 $4,100 1 Year
57155 ProCenter Call by Call Reporting,501-750 Agts $5,003 $374 $7,202 $7,600 1 Year
57158 ProCenter MessageStream for 5 Message Boards $1,975 $873 $2,843 $3,000 1 Year
57160 ProCenter MessageStream For Desktops, 1-35 $4,148 $374 $5,970 $6,300 1 Year
57161 ProCenter MessageStream For Desktops, 36-50 $2,350 $374 $3,383 $3,570 1 Year
57162 ProCenter MessageStream For Desktops, 51-75 $3,522 $374 $5,070 $5,350 1 Year
57163 ProCenter MessageStream For Desktops, 76-100 $3,160 $374 $4,549 $4,800 1 Year
57164 ProCenter MessageStream For Desktops,101-150 $5,398 $374 $7,770 $8,200 1 Year
57165 ProCenter MessageStream For Desktops,151-200 $2,963 $374 $4,264 $4,500 1 Year
57166 ProCenter MessageStream For Desktops,201-300 $3,292 $374 $4,738 $5,000 1 Year
57167 ProCenter MessageStream For Desktops,301-400 $2,633 $374 $3,790 $4,000 1 Year
57168 ProCenter MessageStream For Desktops,401-500 $2,633 $374 $3,790 $4,000 1 Year
57169 ProCenter MessageStream For Desktops,501-750 $5,267 $374 $7,581 $8,000 1 Year
57175 Disk Redundancy (RAID Level 1) $6,583 $748 $9,476 $10,000 1 Year
57176 ProCenter Additional Real-Time Server $5,267 $748 $7,581 $8,000 1 Year
57180 ProCenter Call Director, 1-4 Port Analog $5,925 $997 $8,528 $9,000 1 Year
57181 ProCenter Call Director, 5-8 Port Analog $2,633 $748 $3,790 $4,000 1 Year
57182 ProCenter Call Director, 9-12 Port Analog $2,633 $748 $3,790 $4,000 1 Year
57183 ProCenter Call Director, 24 Port Digital $15,800 $748 $22,743 $24,000 1 Year
57083 ProCenter Internet, 301-400 Users $8,953 $374 $12,887 $13,600 1 Year
57084 ProCenter Internet, 401-500 Users $6,715 $374 $9,666 $10,200 1 Year
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57085 ProCenter Internet, 501-750 Users $12,574 $374 $18,099 $19,100 1 Year
57087 ProCenter Callback, 1-35 Agents $16,458 $997 $23,690 $25,000 1 Year
57088 ProCenter Callback, 36-50 Agents $7,044 $499 $10,139 $10,700 1 Year
57089 ProCenter Callback, 51-75 Agents $11,784 $374 $16,962 $17,900 1 Year
57090 ProCenter Callback, 76-100 Agents $8,822 $374 $12,698 $13,400 1 Year
57091 ProCenter Callback, 101-150 Agents $17,643 $374 $25,396 $26,800 1 Year
57092 ProCenter Callback, 151-200 Agents $13,233 $374 $19,047 $20,100 1 Year
57093 ProCenter Callback, 201-300 Agents $19,816 $374 $28,523 $30,100 1 Year
57094 ProCenter Callback, 301-400 Agents $14,878 $374 $21,416 $22,600 1 Year
57095 ProCenter Callback, 401-500 Agents $11,192 $374 $16,109 $17,000 1 Year
57096 ProCenter Callback, 501-750 Agents $20,935 $374 $30,134 $31,800 1 Year
55530 Observer Client S/W-One User $655 $63 $943 $995 1 Year
55532 Observer Client S/W-Four Users $1,972 $251 $2,838 $2,995 1 Year
56300 CallBridge CSTA - 1 to 15 Monitored Devices $1,895 1 Year
56304 CallBridge CSTA - 16 to 35 Monitored Devices $4,938 $7,107 $7,500 1 Year
56305 CallBridge CSTA - 36 to 75 Monitored Devices $4,938 $7,107 $7,500 1 Year
56306 CallBridge CSTA - over 75 Monitored Devices $4,279 $6,159 $6,500 1 Year
56330 CallBridge CSTA Stdby Redun-1 to 15 Devices $9,026 $1,875 $12,992 $13,710 1 Year
56800 CallBridge TAPI Server-1 to 10 Monitored Dev $1,895 1 Year
56801 CallBridge TAPI Server-11 to 25 Monitored Dev $4,938 $7,107 $7,500 1 Year
56802 CallBridge TAPI Server-26 to 50 Monitored Dev $1,646 $2,369 $2,500 1 Year
56803 CallBridge TAPI Server-51 to 100 Monitored De $1,646 $2,369 $2,500 1 Year
56804 CallBridge TAPI Server - 100+ Monitored Dev $1,646 $2,369 $2,500 1 Year
568000 Music on Hold, Adapter $131 $189 $199 1 Year
HDMSMODENTRY HDMS Modular Entry Package $8,558 $12,319 $13,000 1 Year
HDMSMODLARGE HDMS Modular Large Network Package $18,433 $26,533 $28,000 1 Year
HDMSMODNETWK HDMS Modular Network Package $10,863 $15,636 $16,500 1 Year
96025 Attendant Console Conn, 4 Ch $527 $0 $759 $882 1 Year
96060 DID Trunk Connection, 8 Ch $754 $0 $1,085 $1,985 1 Year
96920A Seismic Anchor Kit (Model 80EX) $435 $625 $660 1 Year
97652 Optiset E Line Connection, 24 Ch $2,607 $474 $3,753 $3,960 1 Year
97653 ISDN BRI Voice and Data Connection, 16 Ch $1,917 $335 $2,759 $2,912 1 Year
97655 Optiset E Line Connection, 16 Ch $1,808 $316 $2,602 $2,746 1 Year
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97656B Digital Trunk Connection, 24 Ch $2,136 $3,075 $3,245 1 Year
97767 Clock Generator Module, (CGM) $394 $568 $599 1 Year
97740/R CO Trunk Connection, 16 Ch - Sipac $1,369 $249 $1,971 $2,080 1 Year
97743 Analog Line Connection, 24 Ch - Sipac $2,711 $474 $3,902 $4,118 1 Year
97745A Digital Trunk Connection, 24 Ch - Sipac $2,136 $373 $3,075 $3,245 1 Year
0022B Cable Reuse (Tone and Test) $11 1 Year
0023A 4 Pr Cat 3 N/Pln Sta Loc Zone 2 $16 $78 $16 $17 1 Year
0024A 4 Pr Cat 3 Pln Sta Loc Zone 2 $27 $78 $27 $28 1 Year
0025A Dual 4 Pr Cat 3 Pln Sta Loc Zone 2 $52 $98 $52 $54 1 Year
0026A Dual 4 Pr Cat 3 N/Pln Sta Loc Zone 2 $31 $98 $31 $32 1 Year
0027A 4 Pr Cat 5 Pln Sta Loc Zone 2 $59 $88 $59 $62 1 Year
0028A 4 Pr Cat 5 N/Pln Sta Loc Zone 2 $29 $88 $29 $30 1 Year
0029A Dual 4 Pr Cat3/Cat5 Pln Sta Loc Zone 2 $84 $117 $84 $88 1 Year
0030A Dual 4 Pr Cat3/Cat5 N/Pln Sta Loc Zone 2 $44 $117 $44 $46 1 Year
0031A Dual 4 Pr Cat 5 Pln Sta Loc Zone 2 $117 $117 $117 $122 1 Year
0032A Dual 4 Pr Cat 5 N/Pln Sta Loc Zone 2 $56 $117 $56 $59 1 Year
0033A Triple 4 Pr Pln 1XCat3/2XCat5 Zone 2 $142 $144 $142 $148 1 Year
0034A Triple 4 Pr N/Pln 1XCat3/2XCat5 Zone 2 $71 $144 $71 $74 1 Year
0035A Quad 4 Pr Pln 1XCat3/3XCat5 Zone 2 $198 $171 $198 $207 1 Year
0036A Quad 4 Pr N/Pln 1XCat3/3XCat5 Zone 2 $99 $171 $99 $103 1 Year
0037A Quad 4 Pr N/Pln 2XCat3/2XCat5 Zone 2 $85 $171 $85 $89 1 Year
0038A Quad 4 Pr Pln 2XCat3/2XCat5 Zone 2 $166 $171 $166 $173 1 Year
HDCBM1170 High Density 1170 Ports CBM 110 Rack MDF $2,951 $456 $4,247 $4,482 1 Year
HDCBM130 High Density  130 Ports CBM 110 Wall MDF $399 $134 $574 $606 1 Year
HDCBM1560 High Density 1560 Ports CBM 110 Rack MDF $5,870 $577 $8,450 $8,917 1 Year
HDCBM260 High Density  260 Ports CBM 110 Wall MDF $770 $175 $1,109 $1,170 1 Year
HDCBM390 High Density  390 Ports CBM 110 Wall MDF $902 $214 $1,298 $1,370 1 Year
HDCBM520 High Density  520 Ports CBM 110 Wall MDF $1,560 $255 $2,246 $2,370 1 Year
HDCBM650 High Density  650 Ports CBM 110 Wall MDF $1,929 $295 $2,776 $2,930 1 Year
HDCBM780 High Density  780 Ports CBM 110 Rack MDF $1,812 $335 $2,608 $2,752 1 Year
HDCTM1170 High Density   1170 Ports CTM 110 Rack MDF $3,325 $456 $4,786 $5,051 1 Year
HDCTM130 High Density    130 Ports CTM 110 Wall MDF $499 $134 $718 $758 1 Year
HDCTM1560 High Density   1560 Ports CTM 110 Rack MDF $6,489 $577 $9,340 $9,856 1 Year
HDCTM260 High Density    260 Ports CTM 110 Wall MDF $968 $175 $1,393 $1,470 1 Year
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HDCTM390 High Density    390 Ports CTM 110 Wall MDF $879 $214 $1,265 $1,335 1 Year
HDCTM520 High Density    520 Ports CTM 110 Wall MDF $1,960 $255 $2,821 $2,977 1 Year
HDCTM650 High Density     650 Ports CTM 110 Wall MDF $2,428 $295 $3,495 $3,689 1 Year
HDCTM780 High Density 780 Ports CTM 110 Rack MDF $2,001 $335 $2,881 $3,040 1 Year
HDFT1170 High Density,1170 Ports FT 110 Rack MDF $1,170 $456 $1,684 $1,777 1 Year
HDFT130 High Density, 130 Ports FT 110 Wall MDF $157 $134 $226 $239 1 Year
HDFT1560 High Density,1560 Ports FT 110 Rack MDF $2,309 $577 $3,323 $3,507 1 Year
HDFT260 High Density, 260 Ports FT 110 Wall MDF $284 $175 $409 $432 1 Year
HDFT390 High Density, 390 Ports FT 110 Wall MDF $353 $214 $508 $536 1 Year
HDFT520 High Density, 520 Ports FT 110 Wall MDF $594 $255 $856 $903 1 Year
HDFT650 High Density, 650 Ports FT 110 Wall MDF $721 $295 $1,038 $1,095 1 Year
HDFT780 High Density, 780 Ports FT 110 Rack MDF $864 $335 $1,243 $1,312 1 Year
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3K01 PHONEGUIDE LIVE TRNG CD (DIR) $1 $1 $1 1 Year
3K02 PHONEGUIDE LIVE USR LIC (DIR) $8 $12 $13 1 Year
3K03 PHONEGUIDE LIVE CD-25USRS(IDD) $207 $297 $313 1 Year
GL4K01 PGL BASE APPL SW SITE LICENSE $1 $1 $1 1 Year
GL4K02 PGL USER LICENSE $8 $12 $13 1 Year
GL4K03 PGL BASE SW AND 25USR LIC $207 $297 $313 1 Year
L30220D0600A050 HiPath 8000 V2.0 Software $9 $13 $14 1 Year
L30220D0600A054 HiPath 8000 V2.0 Edge Base Software $9 $13 $14 1 Year
L30220D0622A013 HiPath 8000 Comscendo License 1 ea $148 $213 $225 1 Year
L30220D0622A051 HiPath 8000 V2.0 Base License $22,219 $31,982 $33,750 1 Year
L30220D0622A052 HiPath 8000 V2.0 ComScendo License $178 $256 $270 1 Year
L30220D0622A053 HiPath 8000 V2.0 Redundancy Option $13,331 $19,189 $20,250 1 Year
L30220D0622A055 HiPath 8000 V2.0 Edge Base License $22,219 $31,982 $33,750 1 Year
L30220D0622A056 HiPath 8000 V2.0 Edge ComScendo License $9 $13 $14 1 Year
L30220Y0600A100 HiPath HG 3800 $1,383 $400 $1,990 $2,100 1 Year
L30220Y0600A101 Fiber Mod Sngl Mode (FMS) for HP HG 3800 $1,211 $176 $1,744 $1,840 1 Year
L30220Y0600A102 Fiber Mod Multi-mode (FMM) for HP 3800 $346 $250 $497 $525 1 Year
L30220Y0600A103 Sync Option for HP HG 3800 Controller $346 $62 $497 $525 1 Year
L30220Y0600A152 HG 3570 I/F IP Access (30ch) EQ $1,521 $268 $2,189 $2,415 1 Year
L30220Y0600A153 HiPath HG 3530 IP Interface with HiPath $1,521 $337 $2,189 $2,415 1 Year
L30220Y0600A154 HG 3550 IP Trunk I/F (30ch) EQ $1,521 $188 $2,189 $2,415 1 Year
L30220Y0600A157 HG 3530 IP Line I/F (30ch) EQ $1,383 $268 $1,990 $2,100 1 Year
L30220Y0600A230 Sub Tnk Mod Dig BRI wo Loc Power (STMD2) $428 $225 $616 $650 1 Year
L30220Y0600A231 Dig I/f for S2 PRI Nwk/Exchng I/f (DIUN2 $2,271 $198 $3,269 $3,450 1 Year
L30220Y0600A234 ATM Trunk Module Single Mode (STMA1) $3,456 $194 $4,975 $5,250 1 Year
L30220Y0600A235 ATM Trunk Module Multi-Mode (STMA1) $3,456 $230 $4,975 $5,250 1 Year
L30220Y0600A250 Analog User Circuits (SLMA24) $1,096 $377 $1,578 $1,665 1 Year
L30220Y0600A252 Digital User Circuits (SLMO24) $790 $497 $1,137 $1,200 1 Year
L30220Y0600A256 Analog User Circuits (SLMA/MWI) $1,096 $377 $1,578 $1,665 1 Year
L30220Y0600A702 Trnk Mod Dir Inward Dial Card (TMDID) $290 $375 $417 $440 1 Year
L30220Y0600A703 Trnk Mod E&M Signlg - US    (TMEMUS) $145 $312 $208 $220 1 Year
L30220Y0600A704 Trunk Module Digital Network (TMDNH) $862 $585 $1,241 $1,310 1 Year
L30220Y0600A705 Digital User Circuits BRI (SLMQ3) $774 $335 $1,114 $1,176 1 Year
L30220Y0600A706 Trnk Mod CO 16 Ports, US (TMC16) $576 $360 $829 $875 1 Year
L30220Y0600A707 Digital T1 Trunk DIU2U EQ $1,320 $1,900 $2,000 1 Year
L30220Y0600A717 Digital T1 Trunk with BOS (DIU2U) EQ $1,320 $1,900 $2,000 1 Year

HIPATH 4000 / HIPATH 8000
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HIPATH 4000 / HIPATH 8000

L30220Y0600G100 HiPath AP 3300 IP $2,963 $664 $4,264 $4,500 1 Year
L30220Y0600G101 Duplex Control Option HiPath 4000 V2.0 $29,700 $42,750 $45,000 1 Year
L30220Y0600G106 HiPath AP 3300 Fiber $2,633 $664 $3,790 $4,000 1 Year
L30220Y0600G108 HiPath 4300 Basic System $4,793 $6,384 $6,899 $7,280 1 Year
L30220Y0600G109 HiPath 4500 Basic System $19,092 $7,920 $27,481 $29,000 1 Year
L30220Y0600G111 Duplex Control Option for HiPath 4500 $26,017 $113 $37,449 $39,520 1 Year
L30220Y0600G210 Redundant Power Supply for HiPath AP 350 $395 $75 $569 $600 1 Year
L30220Y0600G300 HiPath 4000 Basic System $4,805 $6,916 $7,280 1 Year
L30220Y0600G301 HiPath AP cPCI Server Expansion Shelf $1,650 $2,375 $2,500 1 Year
L30220Y0600G302 UCS Box for cPCI Shelf $792 $1,140 $1,200 1 Year
L30220Y0601B152 HG 3570 I/F IP Access (30ch) WF $415 $188 $597 $630 1 Year
L30220Y0601B153 HiPath HG 3530 IP Interface with HiPath $415 $188 $597 $630 1 Year
L30220Y0601B154 HG 3550 IP Trunk I/F (30ch) WF $415 $188 $597 $630 1 Year
L30220Y0601B157 HG 3530 IP Line I/F (30ch) WF $415 $268 $597 $630 1 Year
L30220Y0601B230 BRI trunk w/o Local Power (STMD2) WF $109 $156 $165 1 Year
L30220Y0601B231 Dig I/f for S2 PRI Nwk/Exchng I/f (DIUN2 $823 $1,185 $1,250 1 Year
L30220Y0601B234 ATM Trunk Module Single Mode (STMA1) $1,662 $16 $2,393 $2,525 1 Year
L30220Y0601B235 ATM Trunk Module Multi-Mode (STMA1) $1,662 $16 $2,393 $2,525 1 Year
L30220Y0601B250 Analog User Circuits (SLMA24) $332 $166 $479 $505 1 Year
L30220Y0601B252 Digital User Circuits (SLMO24) $332 $166 $479 $505 1 Year
L30220Y0601B256 Analog User Circuits (SLMA/MWI) $332 $166 $479 $505 1 Year
L30220Y0601B285 Station Line Mod Port Extender (SLMPX) $882 $1,270 $1,340 1 Year
L30220Y0601B702 Trnk Mod Dir Inward Dial Card (TMDID) $109 $16 $156 $165 1 Year
L30220Y0601B703 Trnk Mod E&M Signlg - US    (TMEMUS) $56 $16 $81 $85 1 Year
L30220Y0601B704 Trunk Module Digital Network (TMDNH) $332 $16 $479 $505 1 Year
L30220Y0601B705 Digital User Circuits BRI (SLMQ3) $224 $166 $322 $340 1 Year
L30220Y0601B706 Trnk Mod CO 16 Ports, US (TMC16) $224 $16 $322 $340 1 Year
L30220Y0601B707 Digital T1 Trunk DIU2U WF $667 $960 $1,010 1 Year
L30220Y0601B716 Trunk Module Central Office 16 Ports  US $224 $323 $340 1 Year
L30220Y0601B717 Digital T1 Trunk with BOS (DIU2U) WF $667 $960 $1,010 1 Year
L30220Y0601G200 Redundant Pwr Sup HiPath 4000/4500 V2.0 $4 $6 $6 1 Year
L30220Y0601G211 (Virtual) High Traffic Port $10 $14 $15 1 Year
L30220Y0622A466 HiPath 4000 V1.0 to V3.0 License Upgrade $20 $28 $30 1 Year
L30220Y0622A467 HiPath 4000 S/W Upg from V2 to V3 $13 $19 $20 1 Year
L30220Y0622A500 Operating Software HiPath 4000 V1.0 (8) $461 $6 $663 $700 1 Year
L30220Y0622A501 Operating Software HP 4000 V1.0 (24) $1,106 $6 $1,592 $1,680 1 Year
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L30220Y0622A502 HiPath User Access (8) $461 $6 $663 $700 1 Year
L30220Y0622A503 HiPath User Access (24) $1,106 $6 $1,592 $1,680 1 Year
L30220Y0622A504 Trunk / Networking (2) $92 $6 $133 $140 1 Year
L30220Y0622A507 ATM Connectivity (2) $92 $6 $133 $140 1 Year
L30220Y0622A508 Application Connection via BRI / PRI (2) $16 $6 $24 $25 1 Year
L30220Y0622A509 HiPath AP Voice Compression IP  (2) $66 $6 $95 $100 1 Year
L30220Y0622A510 HiPath AP Remote Surviveability  (1) $336 $6 $483 $510 1 Year
L30220Y0622A511 App Connect via Subscriber Line Mods (8) $823 $6 $1,185 $1,250 1 Year
L30220Y0622A518 HP 4000 Survivability Module -- Software $2,970 $4,275 $4,500 1 Year
L30220Y0622A560 HiPath4000 ComScendo for HiPath4000 V2.0 $109 $157 $165 1 Year
L30220Y0622A596 Operating SW Upgr HP4000 V1.0 to V2..0 $13 $19 $20 1 Year
L30220-Y622-A506 Call Detail Recording, Enhanced (24) $6 1 Year
L30220Z0600A534 Replacement Customer Dongle/Codeword $3,107 $4,473 $4,720 1 Year
L30220Y0622A541 HiPath ComScendo for HiPath 4000 V3.0 $109 $156 $165 1 Year
L30220Y0622A542 HiPath ComScendo HiPath 4000 V3.0 - Apps $16 $24 $25 1 Year
L30220Y0622A548 HiPath ComScendo HiPath4000V3.0-Security $0 $0 $0 1 Year
L30220Y0622A561 HiPath ComScendo Lic V2.0 - Concessional $0 $0 $0 1 Year
L30220Z0622A627 HiPath Teleworking Basic Package, 8 Lice $988 $1,421 $1,500 1 Year
L30220Z0622A628 HiPath Teleworking Basic Package, 24 Lic $2,814 $4,051 $4,275 1 Year
L30220Z0622A629 HiPath Teleworking Standard Package, 8 L $2,831 $4,075 $4,300 1 Year
L30220Z0622A630 HiPath Teleworking Standard Package, 24 $8,065 $11,608 $12,250 1 Year
L30220Z0622A631 HiPath Teleworking Advanced Package, 8 L $3,884 $5,591 $5,900 1 Year
L30220Z0622A632 HiPath Teleworking Advanced Package, 24 $11,060 $15,920 $16,800 1 Year
L30220Z0622A638 Upgrade from Basic to Standard Package, $2,173 $3,127 $3,300 1 Year
L30220Z0622A640 Upgrade from Standard to Advanced, 8 Lic $856 $1,232 $1,300 1 Year
L30220Z0622A661 HiPath Desk Sharing for 8 Licenses $1,317 $1,895 $2,000 1 Year
L30220Z0622A668 Base Software for HiPath Desk Sharing in $11,850 $17,057 $18,000 1 Year
L30280A0600A343 HiPath ProCenter Agile V6.5 Basic SW4000 $4,279 $6,159 $6,500 1 Year
L30280A0600A344 HiPath ProCenter Agile V6.5 Basic SW3000 $4,279 $6,159 $6,500 1 Year
L30280A0600A661 Upgrade  HiPath ProCenter V5.0 to V5.1 $3,300 $4,750 $5,000 1 Year
L30280A0600A664 HiPath ProCenter SDK Server Lic 1-100 Ag $1,980 $2,850 $3,000 1 Year
L30280A0600A665 HiPath ProCenter SDK Srvr Lic 101-300 Ag $990 $1,425 $1,500 1 Year
L30280A0600A666 HiPath ProCenter SDK Srvr Lic 300+ Agt $660 $950 $1,000 1 Year
L30280A0600A670 1 CRM Ready for SAP ICI License $281 $404 $425 1 Year
L30280A0600A680 HiPath ProCenter Agile Base System Lic $3,300 $4,750 $5,000 1 Year
L30280A0600A681 HiPath ProCenter Agile Tel/Desktop Pkg $5,280 $7,600 $8,000 1 Year
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L30280A0600A682 HiPath ProCenter Telephony Agent - 1 Lic $330 $475 $500 1 Year
L30280A0600A685 HiPath ProCenter Desktop - 1 License $380 $546 $575 1 Year
L30280A0600A688 HiPath ProCenter Manager - 1 License $627 $903 $950 1 Year
L30280A0600A690 HiPath ProCenter Call Director $658 $948 $1,000 1 Year
L30280A0600A691 HiPath ProCenter Associate - 1 License $263 $379 $400 1 Year
L30280A0600A751 HiPath Procenter Entry V5.1 $3,300 $4,750 $5,000 1 Year
L30280A0600A754 HiPath Procenter Standard V5.1 $6,600 $9,500 $10,000 1 Year
L30280A0600A758 HiPath Procenter Advanced v5.1 $9,900 $14,250 $15,000 1 Year
L30280A0600A767 ProCenter Standard Active Agent Lic. $264 $380 $400 1 Year
L30280A0600A768 Active Agent License HiPath ProCenter Ad $462 $665 $700 1 Year
L30280A0600A770 ProCenter Switch only Agent Licenses - 1 $33 $48 $50 1 Year
L30280A0600A790 Upgrade for HiPath ProCenter Entry V5.0 $3,445 $4,959 $5,220 1 Year
L30280A0600A791 MAC from Entry V5 to Advanced V5 Package $6,943 $9,994 $10,520 1 Year
L30280A0600A792 Upgrade for HiPath ProCenter Standard V5 $3,498 $5,035 $5,300 1 Year
L30280A0600A812 1  License for ProCenter Agent (Desktop) $231 $333 $350 1 Year
L30280A0600A815 1 Supervisor License for ProCenter Super $495 $713 $750 1 Year
L30280A0600A877 HiPath ProCenter Entry V5.0 $3,300 $4,750 $5,000 1 Year
L30280A0600A897 1 License for MessageStream V3.1 Mobile $1,320 $1,900 $2,000 1 Year
L30280A0600A898 1 License for MessageStream V3.1 Destina $119 $171 $180 1 Year
L30280A0600A949 1 ProCenter Enterprise Manager License $660 $950 $1,000 1 Year
L30280A0600A953 1 ProCenter E-Mail Active Agent License $495 $713 $750 1 Year
L30280A0600A961 1 ProCenter Internet Agent License $495 $713 $750 1 Year
L30280A0600A969 1 ProCenter Outbound Active Agent Licens $495 $713 $750 1 Year
L30280A0600A984 HIPATH PROC. GRAPHIC REPORTS $3,630 $5,225 $5,500 1 Year
L30280A0600A985 HiPath ProCenter SNMP Support $3,300 $4,750 $5,000 1 Year
L30280A0600A987 HiPath ProCenter Networking Basic Softwa $6,600 $9,500 $10,000 1 Year
L30280A0622A324 HiPath ProCenter 6.5 Telephony Promo Pkg $3,508 $5,049 $5,328 1 Year
L30280A0622A325 HiPath ProCenter 6.5 Email Promo  Pkg $25,675 $36,957 $39,000 1 Year
L30280A0622A326 HiPath ProCenter Manager Desktop Lic $625 $900 $950 1 Year
L30280A0622A327 HiPath ProCenter Telephony Agent License $395 $569 $600 1 Year
L30280A0622A328 HiPath ProCenter Agent Desktop Lic $336 $483 $510 1 Year
L30280A0622A329 HiPath ProCenter Associate Desktop Lic $303 $436 $460 1 Year
L30280A0622A330 HiPath ProCenter SDK Client License $277 $398 $420 1 Year
L30280A0622A331 HiPath ProCenter Email Agent License $461 $663 $700 1 Year
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HIPATH 4000 / HIPATH 8000

L30280A0622A332 HiPath ProCenter Call Director License $1,317 $1,895 $2,000 1 Year
L30280A0622A333 HiPath ProCenter Skill Based Routing Lic $19,750 $28,428 $30,000 1 Year
L30280A0622A334 HiPath ProCenter Callback License $277 $398 $420 1 Year
L30280A0622A345 HiPath ProCenter Telephony Agent 150 Lic $55,103 $79,315 $83,700 1 Year
L30280A0622A346 HiPath ProCenter Agent Desktop, 150 Lic $46,938 $67,562 $71,298 1 Year
L30280A0622A347 HiPath ProCenter Assoc Desktop, 150 Lic $42,246 $60,808 $64,170 1 Year
L30280A0622A348 HiPath ProCenter SDK Client, 150 Lic $38,572 $55,520 $58,590 1 Year
L30280A0622A349 HiPath ProCenter E-Mail Agent, 150 Lic $64,978 $93,529 $98,700 1 Year
L30280A0622A350 HiPath ProCenter CallBack, 150 Lic $38,572 $55,520 $58,590 1 Year
L30280D0600B118 Eicon Combination Voiceboard/Faxboard, M $4,696 $6,759 $7,115 1 Year
L30280G0600A630 HiPath 4000 Manager Basic Package V1.0, including 2 clients $1,317 $1,746 $1,895 $2,000 1 Year

L30280G0600A636 License Pkg for each Additional Client $362 $437 $521 $900 1 Year

L30280G0600A640 HiPath 4000 Manager Celsius 422 server $1,936 $2,972 $2,786 $2,940 1 Year

L30280G0600A641 HiPath 4000 Manager Primergy B210 Server $4,464 $3,235 $6,425 $6,780 1 Year

L30280G0600A642 HiPath 4000 Manager Primergy E200 Server $11,811 $3,671 $17,000 $17,940 1 Year
L30280G0600A643 HiPath 4000 MGR V3.0 UPG FR HDMS $6,304 $9,074 $9,576 1 Year
L30280G0600A644 HiPath 4000 MGR V3.0 UPG $1,051 $1,512 $1,596 1 Year
L30280G0600A645 HiPath 4000 MGR V3.0 UPG FR V2.0 $438 $630 $665 1 Year
L30280G0600A660 Multiport Card 4x  V.24 $856 $131 $1,232 $1,300 1 Year

L30280G0600A661 Multiport Card 8x  V.24 $474 $131 $682 $720 1 Year

L30280G0600A662 Multiport Card 16x  V.24 $948 $131 $1,365 $1,440 1 Year

L30280G0600A663 Additional LAN Controller $198 $131 $284 1 Year

L30280G0600A670 Uninterruptible Power Supply (UPS) $790 $462 $1,137 1 Year

L30280G0600A675 Asynchronous Modem $142 $374 $205 $216 1 Year
L30280G0600A680 Upgrade to HiPath 4000 Manager V1.0 $658 $1,001 $948 $1,000 1 Year
L30280G0622A304 HiPath Fault Management V2.0 Basic Package $198 $1,671 $284 $300 1 Year
L30280G0622A305 HiPath Fault Management V2.0, per 5 -user license, Qty 1-200 

5-port packages
$33 $47 $50 1 Year

L30280G0622A308 Upgrade from HDMS 5.0/5.2 to HiPath Fault Management V2.0 
Basic Package per Network 

$658 $661 $948 $1,000 1 Year

L30280G0622A600 Config Mgmt, per 5 intelligent ports, Qty 1-200 5-port packages $33 $47 $50 1 Year

L30280G0622A602 Collecting Service, per 5 intelligent ports, Qty 1-200 5-port 
packages

$13 $19 $20 1 Year
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HIPATH 4000 / HIPATH 8000

L30280G0622A604 Perf  Measuremt Ntwk, per 5 intelligent ports, Qty 1-200 5-port 
packages

$10 $14 $15 1 Year

L30280G0622A606 Perf  Measurement Enhanced, per 5 intelligent ports, Qty 1-200 
5-port packages

$26 $38 $40 1 Year

L30280G0622A608 Upg  Perf  Measurement Ntwrk to Enhanced, per 5 intelligent 
ports, Qty 1-200 5-port packages

$16 $24 $25 1 Year

L30280G0622A610 API, per 5 intelligent ports, Qty 1-200 5-port packages $3 $5 $5 1 Year
L30280G0622A612 SNMP Proxy Agent, per 5 intelligent ports, Qty 1-200 5-port 

packages
$3 $5 $5 1 Year

L30280G0622A616 Perf  Measurement Enhanced, per 5 intelligent ports, Qty 1-200 
5-port packages

$16 $24 $25 1 Year

L50041A0146S621 9006.3 & V6.4 to HiPath 4000 V1.0 OS Upgrade (Per 8 
Licenses)

$66 $95 $100 1 Year

L50041A0146S622 300 E V6.5 & 300 H V1.0 to HiPath 4000 V1.0 OS Upgrade 
(Per 8 Licenses)

$53 $126 $76 $80 1 Year

L50041A0146S626 Pre 300H to HP4000 V2.0 SW Conversion $26 $38 $40 1 Year
L50041A0146S627 300H V1.0 to HP4000 V2.0 SW Conversion $20 $29 $30 1 Year
L50041A0311S190 Model 30 to HiPath 4300 Basic System $3,950 $3,267 $5,686 $6,000 1 Year
L50041A0311S191 Model 30 to HiPath 4500 Basic System $14,813 $3,840 $21,321 $22,500 1 Year
L50041A0311S192 Model 30E to HiPath 4300 Basic System $3,950 $3,267 $5,686 $6,000 1 Year
L50041A0311S193 Model 30E to HiPath 4500 Basic System $14,813 $3,840 $21,321 $22,500 1 Year
L50041A0311S194 Model 30EX to HiPath 4300 Basic System $3,950 $3,267 $5,686 $6,000 1 Year
L50041A0311S195 Model 30EX to HiPath 4500 Basic System $14,813 $3,840 $21,321 $22,500 1 Year

L50041A0311S196 Model 30EP to HiPath 4300 Basic System $3,950 $3,267 $5,686 $6,000 1 Year

L50041A0311S197 Model 30EP to HiPath 4500 Basic System $14,813 $3,840 $21,321 $22,500 1 Year

L50041A0311S198 Model 80 to HiPath 4500 Basic System $14,813 $3,840 $21,321 $22,500 1 Year

L50041A0311S199 Mod 80EX Hybrid to HiPath 4500 Basic Sys $14,813 $3,840 $21,321 $22,500 1 Year

L50041A0311S200 Model 80EX to HiPath 4500 Basic System $14,813 $3,840 $21,321 $22,500 1 Year

L50041A0311S201 Model 80EP to HiPath 4500 Basic System $14,813 $3,840 $21,321 $22,500 1 Year

L50041A0312S200 Model 80EX to HiPath 4500 Basic System $9,240 $13,300 $14,000 1 Year
L50041A0312S201 Model 80EP to HiPath 4500 Basic System $9,240 $13,300 $14,000 1 Year
L50041A0312S207 TMDN(X) to TMDNH Upgrade $790 $360 $1,137 $1,200 1 Year

L50041A0312S208 SLMS to STMD2 Upgrade $395 $193 $569 $600 1 Year

L50041A0312S209 SLMR to SLMO Upgrade $790 $18 $1,137 $1,200 1 Year

L50041A0312S210 AC 2 to AC 4 Upgrade/Replacement $1,185 $55 $1,706 $1,800 1 Year
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HIPATH 4000 / HIPATH 8000

L50041A0312S211 AC 2 to AC Win 4.0 Upgrade $1,317 $55 $1,895 $2,000 1 Year

L50041A0312S213 AC 2 to AC Win 4.0 MQ Upgrade $2,310 $3,325 $3,500 1 Year
L50041A0312S214 AC-WIN XP Upgrade $1,462 $2,104 $2,215 1 Year
L50041A0312S215 RCMX to IPDA AP 3500 Upgrade $1,317 $1,272 $1,895 $2,000 1 Year

L50041A0312S217 IPDA AP 3300 $2,633 $923 $3,790 $4,000 1 Year

L50041A0312S227 M30(X) to HP4000 V2.0 AP3700 CAB Conv $3,960 $5,700 $6,000 1 Year
L50041A0312S229 M30(X) to HP4000 V2.0 AP3300 CAB Conv $3,960 $5,700 $6,000 1 Year
L50041A0312S230 M80(X) to HP4000 V2.0 All 19" CAB Conv $3,960 $5,700 $6,000 1 Year
L50041A0312S232 M80(X) to HP4000 V2.0 AP3300 CAB Conv $3,960 $5,700 $6,000 1 Year
L50041A0312S233 HiPath 4000 V2.0 Wired-For Cap Upg $12 $17 $18 1 Year
L50041A0312S234 Red Shelf Pwr Ugr AP3300 AC/DC & 3700 DC $3 $5 $5 1 Year
L50041A0312S235 TMDN(X) to DIU2U Upgrade $660 $950 $1,000 1 Year
L50041A0312S236 SLMA24 (SIVAPAC) TO SLMA24 (SIPAC) UPG $792 $1,140 $1,200 1 Year
L50041A0312S237 TMC16 (SIVAPAC) TO TMC16 (SIPAC) UPG $479 $689 $725 1 Year
L50041A0312S238 SLMO24 (SIVAPAC) TO SLMO24 (SIPAC) UPG $660 $950 $1,000 1 Year
L50041A0312S313 AC2 to AC Win MQ Upgrade $2,173 $55 $3,127 $3,500 1 Year
L50041A0622A337 Upg ProCenter V5.0/5.1 To Agile V6.5 $165 $237 $250 1 Year
L50041A0622A338 Upg ProCenter V5.0/5.1 To Std V6.5 $165 $237 $250 1 Year
L50041A0622A339 Upg ProCenter V2.6/V3/V41 To Agile V6.5 $198 $284 $300 1 Year
L50041A0622A340 Upg ProCenter V2.6/V3/V41 To Std V6.5 $198 $284 $300 1 Year
L50041A0622A341 Upg ProCenter V6.5 Agile To V6.5 Std $0 $0 $0 1 Year
L50041A0622A342 Upg ProCenter V6.0 Agile To V6.5 Agile $66 $95 $100 1 Year
L50041A0622A343 Upg ProCenter V6.0 Agile To V6.5 Std $66 $95 $100 1 Year
L50041A0979S904 Redundant Processor  Upgrade $19,421 $131 $27,954 $29,500 1 Year

L50041A0979S930 Wired-For Capacity  Upgrade (per 24 ports) $12 $18 $17 $18 1 Year

L50041A0979S931 Redundant Shelf Power  Upgrade (per 24 ports) $3 $88 $5 $5 1 Year

L30220D0622A131 HiPath 8000 V2.2 Base License $21,890 $0 $31,508 $33,250 1 Year

L30220D0622A133 HiPath 8000 V2.2 ComScendo License $175 $0 $252 $266 1 Year

L30220D0622A135 HiPath 8000 V2.2 Redundancy Option $13,134 $0 $18,905 $19,950 1 Year

L30220D0622A141 HiPath 8000 V2.2 Edge Base License $21,890 $0 $31,508 $33,250 1 Year

L30220D0622A143 HiPath 8000 V2.2 Edge ComScendo License $22 $0 $31 $33 1 Year

L30280A0600A201 Base Package HiPath ProCenterAgile V7.0 $3,292 $0 $4,738 $5,000 1 Year

L30280A0622A202 1 License User Agile $280 $0 $403 $425 1 Year
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HIPATH 4000 / HIPATH 8000

L30280A0622A203 1 License Agent Desktop Agile $296 $0 $426 $450 1 Year

L30280A0622A204 1 License Associate Desktop Agile $181 $0 $261 $275 1 Year

L30280A0622A205 System License Call Director Agile $658 $0 $948 $1,000 1 Year

L30280A0622A206 1 License Manager Agile $494 $0 $711 $750 1 Year

L30280A0622A207 1 License E-Mail User Agile $296 $0 $426 $450 1 Year

L30280A0622A208 1 License Callback User Agile $132 $0 $190 $200 1 Year

L30280A0600A233 Base Pkg HiPath ProCtr Enterprise V7.0 $6,583 $0 $9,476 $10,000 1 Year

L30280A0600A234 Base Pkg HiPath ProCtr Enterprise V7.0 $6,583 $0 $9,476 $10,000 1 Year

L30280A0600A235 Base Pkg HPPC 7.0 Att Console (HP8000) $2,140 $0 $3,080 $3,250 1 Year

L30280A0600A290 SW CD HiPath ProCenter Enterprise V7.0 $9 $0 $12 $13 1 Year

L30280A0622A237 Central Reporting Server HPPC V7.0 Lic $2,847 $0 $4,098 $4,325 1 Year

L30280A0622A238 1 License User Enterprise $395 $0 $569 $600 1 Year

L30280A0622A239 50 Licenses User Enterprise $15,800 $0 $22,743 $24,000 1 Year

L30280A0622A240 150 License User Enterprise $37,920 $0 $54,582 $57,600 1 Year

L30280A0622A241 1 License Agent Desktop $395 $0 $569 $600 1 Year

L30280A0622A242 50 Licenses Agent Desktop $15,800 $0 $22,743 $24,000 1 Year

L30280A0622A243 150 Licenses Agent Desktop $37,920 $0 $54,582 $57,600 1 Year

L30280A0622A244 1 Associate Desktop License $263 $0 $379 $400 1 Year

L30280A0622A245 50 Associate Desktop License $10,533 $0 $15,162 $16,000 1 Year

L30280A0622A246 150 Associate Desktop License $25,280 $0 $36,388 $38,400 1 Year

L30280A0622A247 1 Attendant Console Desktop (HP8000) $1,745 $0 $2,511 $2,650 1 Year

L30280A0622A248 1  License Manager Enterprise $823 $0 $1,185 $1,250 1 Year

L30280A0622A249 1 License E-Mail User Enterprise $280 $0 $403 $425 1 Year

L30280A0622A250 50 License E-Mail User Enterprise $11,192 $0 $16,109 $17,000 1 Year

L30280A0622A251 150 License E-Mail User Enterprise $26,860 $0 $38,662 $40,800 1 Year

L30280A0622A252 1 License Callback User Enterprise $263 $0 $379 $400 1 Year

L30280A0622A253 50 License Callback User Enterprise $10,533 $0 $15,162 $16,000 1 Year

L30280A0622A254 150 License Callback User Enterprise $25,280 $0 $36,388 $38,400 1 Year

L30280A0622A255 1 Lic Web Collaboration User Enterprise $263 $0 $379 $400 1 Year

L30280A0622A256 50 Lic Web Collaboration User Enterprise $10,533 $0 $15,162 $16,000 1 Year

L30280A0622A257 150 Lic Web CollaborationUser Enterprise $25,280 $0 $36,388 $38,400 1 Year

L30280A0622A258 System Lic Skillsbased RoutingEnterprise $13,167 $0 $18,952 $20,000 1 Year

L30280A0622A259 System License Call Director Enterprise $1,317 $0 $1,895 $2,000 1 Year
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L30280A0622A270 System License Networking Enterprise $6,583 $0 $9,476 $10,000 1 Year

L30280A0622A271 System License Outbound Enterprise $988 $0 $1,421 $1,500 1 Year

L30280A0622A272 1 Lic SAP CIC Desktop Integr Enterprise $329 $0 $474 $500 1 Year

L30280A0622A273 50 Lic SAP CIC Desktop Integr Enterprise $13,167 $0 $18,952 $20,000 1 Year

L30280A0622A274 1 Lic SAP ICI Desktop Integr Enterprise $329 $0 $474 $500 1 Year

L30280A0622A275 50 Lic SAP ICI Desktop Integr Enterprise $13,167 $0 $18,952 $20,000 1 Year

L30280A0622A276 150 Lic SAP ICI Desktop IntegrEnterprise $31,600 $0 $45,485 $48,000 1 Year

L30280A0622A277 1 License SDK RTM Client License $263 $0 $379 $400 1 Year

L30280A0622A278 50 License SDK RTM Client License $10,533 $0 $15,162 $16,000 1 Year

L30280A0622A279 150 License SDK RTM Client License $25,280 $0 $36,388 $38,400 1 Year

L30280A0622A280 1 License SDK RTM Server Enterprise $3,292 $0 $4,738 $5,000 1 Year

L30280A0622A282 Upg V6.0 to Enterprise V7.0 per Agent $49 $0 $71 $75 1 Year

L30280A0622A283 Upg V6.5 to Enterprise V7.0 per Agent $49 $0 $71 $75 1 Year

L30280A0622A285 Upg V6.0 to Enterprise V7.0 per 50 Agent $1,975 $0 $2,843 $3,000 1 Year

L30280A0622A286 Upg V6.5 to Enterprise V7.0 per 50 Agent $1,975 $0 $2,843 $3,000 1 Year

L30280A0622A288 Upg V6.0 to Enterprise V7.0 per150 Agent $4,740 $0 $6,823 $7,200 1 Year

L30280A0622A289 Upg V6.5 to Enterprise V7.0 per150 Agent $4,740 $0 $6,823 $7,200 1 Year

L30280A0622A297 Upg V2.0-5.1 to Enterprise V7.0 perAgent $99 $0 $142 $150 1 Year

L30280A0622A298 Upg V2.0-5.1 to Enterprise V7.0 50 Agent $3,950 $0 $5,686 $6,000 1 Year

L30280A0622A299 Upg V2.0-5.1 to Enterprise V7.0 150Agent $9,480 $0 $13,646 $14,400 1 Year

L30280A0622A354 1 Lic Redundancy User Enterprise V7.0 $44 $0 $63 $67 1 Year

L30280A0622A355 50 Lic Redundancy User Enterprise V7.0 $1,751 $0 $2,521 $2,660 1 Year

L30280A0622A356 150 Lic Redundancy User Enterprise V7.0 $4,203 $0 $6,050 $6,384 1 Year

L30280A0622A358 Upg Agile 7.0 to Enterprise 7.0 perAgent $49 $0 $71 $75 1 Year

L30280A0622A359 Base Pkg Redundancy Enterprise V7.0 $438 $0 $630 $665 1 Year
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20504 OfficeCom E Digital Trunk Connection 24 Chnl $1,508 $173 $2,047 $2,160 1 Year
20526 OfficePro E System Cabinet 2 $1,005 $115 $1,365 $1,440 1 Year
20527 OfficePro E System Cabinet 3 $1,005 $115 $1,365 $1,440 1 Year
20528 OfficePro E Digital Trunk Connection 24 Chanl $1,508 $2,047 $2,160 1 Year
20529 Easy Package CTI Smartset Pack $199 $270 $285 1 Year
20530 Attendant P Easy Pk Optiset Station Interface $506 $687 $725 1 Year
20532 AllServe 150 V1 Basic Package $5,167 $7,012 $7,400 1 Year
20534 Attendant P Package Integrated $838 $1,137 $1,200 1 Year
20542 Assistant C Package V1.0 (Software + Cable) $314 $426 $450 1 Year
20543 Hicom HiPath HG 1500 Voice & Data Pkg PNT/COM $1,524 $2,069 $2,183 1 Year
20544 Hicom HiPath HG1500 Voice & Data for OFFPRO $1,524 $2,069 $2,183 1 Year
20545 OfficePro Base System 150H V1.0 $1,815 $2,464 $2,600 1 Year
20546 OfficePoint Base System 150H V1.0 $485 $659 $695 1 Year
20547 OfficeCom Base System 150H V1.0 $733 $995 $1,050 1 Year
20551 HiPath3500 Integ Access Module w/IP V&D Rtr $4,329 $5,875 $6,200 1 Year
20552 HiPath3500 Integrated Access Module $1,955 $2,653 $2,800 1 Year
42028 Digital Network Option $1,362 $1,848 $1,950 1 Year
56030 HiPath ProCenter Int Lic $9,775 $13,266 $14,000 1 Year
56032 HiPath Conf V3.0-8 Ch Lic $1,047 $1,421 $1,500 1 Year
56033 HiPath RG 2100 v2.0 4 port $1,117 $1,516 $1,600 1 Year
56041 HiPath Conferencing V3.0 CD $3 $5 $5 1 Year
59613 Slip/RS232 Cable HG 1500 $70 $95 $100 1 Year
96724 3500 Loop/Ground CO Connections (4) $277 $375 $396 1 Year
96726 3500 T1 Digital Trunk Connections 24 Channels $1,659 $2,252 $2,376 1 Year
96727 3500 ANI Option Kit(includes Card & Cable) $154 $208 $220 1 Year
96728 3500 Relay/Sensor Module (4) $215 $292 $308 1 Year
96731 3500 V1.0 Security Logging Feature SW $307 $417 $440 1 Year
96737 3500 IP Voice & Data Router Module $1,505 $2,043 $2,156 1 Year
96752 OfficePro V1.0 SW FMC-8MB $279 $379 $400 1 Year
96753 H150E OfficeCom E Memory Card 8MB $279 $399 $379 $400 1 Year
96759 150E-PNT/COM 2CIR RS232 CRD OP $105 $142 $150 1 Year
96760 Control Relay Module (4) $196 $22 $265 $280 1 Year
96762 Optiset Line Connections (8) $503 $58 $682 $720 1 Year
96763 Analog Devices Connections for PNT/COM (8) $503 $682 $720 1 Year
96764 BRI Device Connections (4) $503 $58 $682 $720 1 Year
96765 Loop/Ground CO Connections (4) $251 $29 $341 $360 1 Year

HICOM 150 / HIPATH 3000 / HIPATH 2000
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HICOM 150 / HIPATH 3000 / HIPATH 2000

96767 BRI CO Connections (4) $251 $341 $360 1 Year
96786 Clock Generator Module (CGMC) for OfficePro $349 $190 $474 $500 1 Year
96793 OfficePro E Central Office Trunk Conn 8 Chanl $503 $682 $720 1 Year
96795 3500 FMC - 8MB with V1.0 S/W $279 $379 $400 1 Year
96837 PRO E/R2.2 FMC8 & Software $279 $399 $379 $400 1 Year
96838 Hicom 150E OfficePoint Server Software 8MB $279 $379 $400 1 Year
96842 Attendant P V4 Package Integrated $838 $1,137 $1,200 1 Year
96849 Attendant P V4 Easy Package Optiset $506 $687 $725 1 Year
96855 Attendant P V4 Upgrade Package to V4 $140 $190 $200 1 Year
96862 ANI Option Kit (Point/Com) includes crd+cbl $140 $190 $200 1 Year
96863 R2.2 OfficePoint SW Upgrade FMC $279 $379 $400 1 Year
96868 R2.2 OfficeCom SW Upgrade FMC for R1 HW $279 $379 $400 1 Year
96869 R2.2 OfficeCom SW Upgrade FMC for R2 HW $279 $379 $400 1 Year
96872 R2.2 OfficePro SW upgrade FMC $279 $379 $400 1 Year
96873 OfficeLook S/W Setup, Support Null Modem Cabl $488 $662 $699 1 Year
96875 OfficeLook Software $175 $237 $250 1 Year
96878 HiPath HG1500 OptiClient 130 - 4 Clients $433 $588 $620 1 Year
96881 OfficePoint V1.0 Security Logging feature SW $419 $569 $600 1 Year
96882 OfficeCom V1.0 Security Logging feature SW $419 $569 $600 1 Year
96883 OfficePro V1.0 Security Logging feature SW $419 $569 $600 1 Year
96884 OfficePoint V1.0 SW FMC-8MB $279 $379 $400 1 Year
96885 OfficeCom V1.0 SW FMC-8MB $279 $379 $400 1 Year
96886 OfficePro V1.0 SW Upgrade Kit for R1.0/R2.2 $908 $1,232 $1,300 1 Year
96890 HiPath HG1500 MDF Adptr Cable for R1&2.2 PRO $23 $31 $33 1 Year
96891 HiPath HG 1500 MDF Adapter Cable for R3.0 PRO $23 $31 $33 1 Year
96893 HiPath HG1500 Voice/Data Pkg 25, 2CH(50ex ch) $11,538 $15,659 $16,525 1 Year
96894 HiPath HG1500 CTI-TAPI 1P Dial Expan - 4 Clnt $100 $136 $143 1 Year
96895 HiPath HG1500 CTI-TAPI 3P V2 for 30 Users $2,166 $2,939 $3,102 1 Year
96896 HiPath HG1500 CTI-TAPI 3P V2 for 80 Users $4,931 $6,692 $7,062 1 Year
96897 HiPath HG1500 CTI-TAPI 3P V2 for 250 Users $7,419 $10,069 $10,626 1 Year
97058 3300/3350 MMC 16MB w/V1.2 Software $279 $379 $400 1 Year
97062 3500/3550 MMC 16MB w/V1.2 Software $279 $379 $400 1 Year
97064 3700/3750 MMC 16MB w/V1.2 Software $279 $379 $400 1 Year
4420097500 24 Port High Density Patch Panel $80 $109 $115 1 Year
4420207500 48 Port High Density Patch Panel $154 $208 $220 1 Year
4489691189 96 Port High Density Patch Panel $538 $730 $770 1 Year
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20531A OfficePro TMST1 Kit (Card & New Cable) $1,508 $2,047 $2,160 1 Year
31E8646 3500 V24/E SNMP Interface Card $575 $780 $823 1 Year
31E8673 3500 V.24/2 RS232 Interface Card $115 $156 $165 1 Year
31E9067 3500 Basic Rate Trunk Connections (4) $277 $375 $396 1 Year
31E9134 3300/3500 Relay/Sensor Module $215 $292 $308 1 Year
31S7002 HiPath 3500 Communication Package $1,648 $2,236 $2,360 1 Year
31X4302 HG1500 CTI-TAPI 3P V2 80 USERS $4,931 $6,692 $7,062 1 Year
31X4303 HG1500 CTI-TAPI 3P V2 250 USRS $7,419 $10,069 $10,626 1 Year
C39195A7001B118 V.24/2 Ribbon Cable for OfficeCom $8 $10 $20 1 Year
C39195A7001B119 V.24 Ribbon Cable for OfficePoint $8 $10 $20 1 Year
C39280Z0004C070 BLF Local Power Supply $28 $38 $40 1 Year
F31035L1158A HiPath HG1500 Expan - 2 Channels Vce/Dta Pkg $462 $626 $661 1 Year
F50035E0002F410 3300 Cabinet W/Power Supply $349 $474 $500 1 Year
F50035E0002F412 3500 Cabinet w/Power Supply $419 $569 $600 1 Year
G038V375 Fundamentals of Optiset E for H150E CS(Video) $35 $47 $50 1 Year
G241169700 PhoneMail Installation Manual $19 $26 $27 1 Year
G2810455 150H V1.0 System Description $28 $38 $40 1 Year
G281045800 Attendant P User Guide $15 $21 $22 1 Year
G2810475 150H/1500/3500 & 150E R1 & R2.2 CD $35 $47 $50 1 Year
G281047606 HiPath 3000/5000 V3.0 BSC DOC $105 $143 $150 1 Year
G281047608 HiPath 3000/5000 V4.0 Dealer Doc CD $105 $143 $150 1 Year
G2810491 Xpress 1.1 Installation/Service Guide $105 $142 $150 1 Year
G2810492 Xpress 1.1 Analog Connectivity Guide $52 $71 $75 1 Year
G281049501 Xpress System Administration Guide $28 $38 $40 1 Year
G2810496 Xpress Customer Site Planning Guide $4 $7 $10 1 Year
G281049701 Xpressions 1.1 User Guide $4 $6 $6 1 Year
G281049801 Xpressions Quick Reference Guide $1 $1 $1 1 Year
G281053600 150E Attendant P Admin Guide $3 $4 $4 1 Year
G2810597 Xpress 1.1 Subscriber Improt Procedures $52 $71 $75 1 Year
G2810617 OPTISET E LIBERATOR QRG 150E $6 $8 $8 1 Year
G2810654 Xpressions Decision Tree $1 $1 $1 1 Year
G281065800 Basic Doc CD 150H V1.0 $38 $52 $55 1 Year
G281065804 HiPath 3000/5000 V4.0 Basic Sys Doc $53 $71 $75 1 Year
G281069600 HG1500 Admin Manual (Xpress@LAN) $20 $27 $29 1 Year
G341169700 PHML REL 6.3 INSTALL MANUAL $8 $10 $11 1 Year
G341169900 PHML SE Install Connect and Service Guide $17 $24 $25 1 Year
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G341172500 PHML System Amin Guide R6.4 $42 $56 $70 1 Year
G341172800 PHML User Guide R6.4 $7 $9 $10 1 Year
G341172900 PHML User Quick Ref Guide R6.4 $1 $1 $1 1 Year
G341173000 PHML Wallet Card 50/Pkg R6.4 $8 $10 $11 1 Year
GKIT100400 Optiset E Display Op Instructions 5pk $14 $19 $20 1 Year
GKIT101300 Optiset E Entry Operating Instruction 5 Pack $14 $19 $20 1 Year
GKIT101400 Memory Operating Instructions 5 pack $14 $19 $20 1 Year
GKITI00300 Operations Instr for OptiSet E Basic 5 Pack $14 $19 $20 1 Year
L28155H1120B102 HIPATH AP 1120 VERSION 4.0 $253 $344 $362 1 Year
L30220Y0600A134 HG 3550 IP Trunk I/F (45ch) EQ $2,258 $3,064 $3,225 1 Year
L30220Y0600A136 HG 3570 I/F IP Access (45ch) EQ $2,258 $3,064 $3,225 1 Year
L30220Y0600A137 HG 3530 IP Line I/F (60ch) EQ $4,550 $6,175 $6,500 1 Year
L30220Y0600A144 HG 3550 IP Trunk I/F (90ch) EQ $4,515 $6,128 $6,450 1 Year
L30220Y0600A145 HG 3575 (45ch)  EQ CH) NCUI $2,258 $3,064 $3,225 1 Year
L30220Y0600A146 HG 3575 (90ch)  EQ $4,515 $6,128 $6,450 1 Year
L30220Y0600A147 HG 3530 IP Line I/F (120ch) EQ $8,050 $10,925 $11,500 1 Year
L30220Y0600A156 HG 3570 I/F IP Access (90ch) EQ $4,515 $6,128 $6,450 1 Year
L30220Y0601B134 HG 3550 IP Trunk I/F (45ch) WF $662 $898 $945 1 Year
L30220Y0601B136 HG 3570 I/F IP Access (45ch) WF $662 $898 $945 1 Year
L30220Y0601B137 HG 3530 IP Line I/F (60ch) WF $882 $1,197 $1,260 1 Year
L30220Y0601B144 HG 3550 IP Trunk I/F (90ch) WF $1,323 $1,796 $1,890 1 Year
L30220Y0601B147 HG 3530 IP Line I/F (120ch) WF $1,764 $2,394 $2,520 1 Year
L30220Y0601B156 HG 3570 I/F IP Access (90ch) WF $1,323 $1,796 $1,890 1 Year
L30250F0600A380 HiPath TAPI 170 3P V1 10 Users $873 $1,185 $1,250 1 Year
L30250F0600A381 HiPath TAPI 170 3P V1 50 Users $3,317 $4,501 $4,750 1 Year
L30250F0600A382 TAPI 170 3P v1 10user add'l lic. $698 $948 $1,000 1 Year
L30250F0600A383 TAPI 170 3P v1 50user add'l lic. $2,618 $3,554 $3,750 1 Year
L30250F0600A384 Additional TAPI 170 3P V1 100 Users $4,189 $5,686 $6,000 1 Year
L30250U0600A435 optiClient Attendant V5.0 $489 $663 $700 1 Year
L30250U0600A437 Attendant P V5.0 Upgrade Package to V5.0 $52 $71 $75 1 Year
L30250U0622B233 IP workpt. client user license (1) $35 $47 $50 1 Year
L30250U0622B234 IP workpt. client user license (25) $758 $1,028 $1,085 1 Year
L30250U0622B236 IP workpt. client user license (100) $2,653 $3,601 $3,800 1 Year
L30251U0600A085 LUNA2 power supply unit for HiPath 3800 $559 $758 $800 1 Year
L30251U0600A300 HG1500 V3.0 for HiPath 3300/3500 $1,680 $2,280 $2,400 1 Year
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L30251U0600A301 HG1500 V3.0 for HiPath 3350/3550 $1,680 $2,280 $2,400 1 Year
L30251U0600A302 Ventilator Kit for HiPath 3X50 $56 $76 $80 1 Year
L30251U0600A303 HG1500 V3.0 for HiPath 3700/3750 $1,750 $2,375 $2,500 1 Year
L30251U0600A304 HiPath HG1500 V3.0 - 2B Channels $463 $628 $661 1 Year
L30251U0600A305 HiPath HG1500 V3.0 Expansion PDM1 Module $406 $551 $580 1 Year
L30251U0600A436 Front covering panel, HiPath 3800 $5 $7 $7 1 Year
L30251U0600A437 Rear covering panel, HiPath 3800 $19 $26 $27 1 Year
L30251U0600A442 Cabinet Cover for HiPath 3800 $42 $57 $60 1 Year
L30251U0600G125 HIPath 3800 V6.0 Basic equipment $2,095 $2,843 $3,000 1 Year
L30251U0622B109 HPCO Agent License (qty 1) $559 $758 $800 1 Year
L30251U0622B110 HPCO Supervisor License (QTY1) $698 $948 $1,000 1 Year
L30251U0622B111 Skill-Based Routing System License $1,815 $2,464 $2,600 1 Year
L30251U0622B113 CTI-TrayPhone System License $1,955 $2,653 $2,800 1 Year
L30251U0622B114 Outbound Telemark System License $2,514 $3,411 $3,600 1 Year
L30251U0622B118 EMail System License $768 $1,042 $1,100 1 Year
L30251U0622B121 FAXmail System License $1,117 $1,516 $1,600 1 Year
L30252U0600A684 optiKeyboard multimedia keyboard $186 $252 $300 1 Year
L30252U0600A701 Upgrade optiClient 130 v20 1 Client $52 $71 $75 1 Year
L30252U0600B705 HG1500 V2 3350/3550 Voice & Data Package $1,676 $2,274 $2,400 1 Year
L30252U0600B706 HG1500 V2 OfficePro Voice & Data Pkg New BP $1,746 $2,369 $2,500 1 Year
L30252U0600B708 3500 IP V2 Voice & Data Router Package $1,676 $2,274 $2,400 1 Year
L30252U0600B709 HG1500 V2 3300/3500 Voice & Data Package $1,676 $2,274 $2,400 1 Year
L30252U0600C706 HG1500 V2 OfficePro  Voice & Data Old Bplane $1,746 $2,369 $2,500 1 Year
L30280D0600B893 EICON BRI Messaging Card (4PT) $1,267 $1,720 $1,975 1 Year
L50041A0150A044 HG1500 V2 3700/3750 Voice & Data Package $1,746 $2,369 $2,500 1 Year
L50041A0300A022 Manager C V3.0 Package $314 $426 $450 1 Year
L50041A0300A055 optiPoint Attendant V5.0 Package $499 $678 $715 1 Year
L50041A0312S242 RCMX to IPDA AP3500 IP V2.0 $1,400 $1,900 $2,000 1 Year
L50041A0312S244 RCMX to IPDA AP3700 IP V2.0 $2,100 $2,850 $3,000 1 Year
L50041A0312S245 RCMX to IPDA AP3300 IP V2.0 $2,100 $2,850 $3,000 1 Year
L50041A0312S246 AP3300 Fiber to AP3300 IP Upgr V2.0 $2,800 $3,800 $4,000 1 Year
L50041A0312S247 AP3300 Fiber to AP3700 IP Upgr V2.0 $2,100 $2,850 $3,000 1 Year
L50041A0312S248 HG3800 (FLEX) to IPDA AP3500 IP UPG V2.0 $1,400 $1,900 $2,000 1 Year
L50041A0312S250 Red Shelf Pwr Ugr AP3700 CAB AC $2 $3 $3 1 Year
L50041A0312S305 Redundant Processor Upgrade $2,800 $3,800 $4,000 1 Year
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L50041A0330A050 3300/3500 ANIR analog call ID KIT $154 $208 $220 1 Year
L50041A0350A051 3500 TST1 24CH TRK Card & Cable $1,659 $2,252 $2,376 1 Year
L50041A0370A033 3700/3750 TMST1 KIT (CD & ADP) $1,508 $2,047 $2,160 1 Year
L50041A0370A036 37XX-LAN Interface Mod (LIM) Kit $140 $190 $200 1 Year
L50041A0970A026 37XX Real Relay/Power Fail Kit $87 $118 $125 1 Year
L50041E0002C317 HiPath 3550 COMPLETE SYSTEM $873 $1,185 $1,250 1 Year
L50041E0002F309 HiPath 3350 System $768 $1,043 $1,250 1 Year
L50041E0002F409 HiPath 3300 COMPLETE SYSTEM $1,152 $1,563 $1,700 1 Year
L50041E0002F411 HiPath 3500 COMPLETE SYSTEM $1,187 $1,611 $1,700 1 Year
L50041E0002F413 HiPath 3700/3750 System $2,095 $2,843 $3,000 1 Year
L50041E0002F414 3700/3750 Expansion Cabinet 1/2 $1,117 $1,516 $1,600 1 Year
L50041E0097E089 MANAGER C V4.0 UPGRADE SOFTWRE $280 $380 $400 1 Year
L50041E0097E093 MANAGER C V4.0 PACKAGE $315 $428 $450 1 Year
L50041E0330A048 3300 Cabinet W/Power Supply $350 $475 $500 1 Year
L50041E0335A020 HiPath3350 v3.0 upgrde for v1/r2.2 sys $698 $948 $1,000 1 Year
L50041E0335A031 HiPath 3550 v3.0 upgrde for v1/r2.2 sys $698 $948 $1,000 1 Year
L50041E0335A856 3350 Cabinet W/Power Supply $315 $428 $450 1 Year
L50041E0350A049 3500 Cabinet W/Power Supply $420 $570 $600 1 Year
L50041E0355A864 3550 Cabinet W/Power Supply $420 $570 $600 1 Year
L50041E0370A039 HiPath3700 v3.0 upgr kit (for v1.0/r2.2) $1,047 $1,421 $1,500 1 Year
L50041E0370A748 37XX Expansion Cabinet $448 $608 $640 1 Year
L50041U0040X OfficePro E Syst WallMount Kit for 1-2 CabSys $122 $14 $166 $175 1 Year
L50041U0041X 3700/3750 Seismic Anchor Kit $77 $104 $110 1 Year
L50041U0922Z301 3300/3500 SLU8 optiPoint Interface $552 $749 $790 1 Year
L50041U0924Z313 3300/3500 STLS4 ISDN SO I/F $503 $682 $720 1 Year
L50041U0935A Analog CO Bypass Module (4) $140 $16 $190 $200 1 Year
L50041U2507X OfficePro E Direct Inward Dial Trunk Conn 8Ch $503 $58 $682 $720 1 Year
L50041U2513X100 Code Sender/Receiver CR8N $328 $445 $470 1 Year
L50041U2558X200 OfficePro E ISDN So Applications Pkg 8 Conn $1,005 $115 $1,365 $1,440 1 Year
L50041U2901X OfficePro/Com Digital Lines (SLMO24) $1,508 $173 $2,047 $2,160 1 Year
L50041U2916X100 3350/3550 V.24/1-1 RS232 Interface $70 $95 $100 1 Year
L50041U2918X100 3300/3500 TMGL4 Analog CO Trunk Interface $277 $375 $396 1 Year
L50041U2925Z 3300/3500 8SLA Analog Phone Interface $552 $749 $790 1 Year
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L50041U2929X SLA24N 24 Port Analog Device I/F (Pro/Com) $1,508 $2,047 $2,160 1 Year
L50041U2929X100 SLA16N 16 Port Analog Device I/F(Pro/Com) $1,005 $1,365 $1,440 1 Year
L50041U5511X310 EICON PRI Messaging Card (30 ports) $5,237 $7,107 $7,500 1 Year
L50041U6701X OfficeLook2.0 Software w/Dongle $348 $473 $499 1 Year
L50041U6903X LAN Interface Module (LIM) $140 $190 $200 1 Year
L50041U6928X Clock Module Small (CMS) $349 $474 $500 1 Year
L50041U7027D005 37XX Rack Mounting Kit $77 $105 $125 1 Year
L50041U7643X DELL 1400 Rackmount Shelf $105 $142 $150 1 Year
MDF1501 OfficePoint MDF 66M150 Package $154 $209 $251 1 Year
MDF1502 MDF for 150E R2.2 OfficeCom $185 $251 $265 1 Year
MDF1503 OfficePro MDF 66M150 Base System Package $391 $531 $560 1 Year
MDF1504 OfficePro MDF 66M150 Additional Cabinet $335 $455 $480 1 Year
P30370P0170A HiPath TAPI120 V1.0 1P Driver $148 $201 $212 1 Year
P30370P1032A816 3500/3550 MMC 16MB w/V3.0 SW $279 $379 $400 1 Year
P30370P1033A816 3300/3350 MMC 16MB w/V3.0 Software $279 $379 $400 1 Year
P50038P1550A001 SW VCAPI ASS I TAPI120 SERV M $35 $47 $50 1 Year
PROT150E Lightning Protection (4 Circuit-sneakfuses) $17 $23 $25 1 Year
S30122K7236X V.24/E SNMP/LAN Interface Card for Point/Com $419 $569 $600 1 Year
S30267Z0346A030 150E R2 MDF Cable for OfficePro/OfficeCom $46 $63 $66 1 Year
S30267Z0365A030 3550 Slot 10 MDF Cable $46 $63 $66 1 Year
L30250U0600A215 optiClient Attd V7 Lic for HiPath 2000 $489 $663 $700 1 Year
L30250U0622B270 HiPath 2000 V1.0 Extension Licence (1) $42 $57 $60 1 Year
L30250U0622B271 HiPath 2000 V1 VPN IPSec Encryption Pkg $209 $284 $300 1 Year
L30250U0622B272 HiPath2000 V1.0 LWCA Lic per VPN Connect $628 $853 $900 1 Year
L30251U0600G113 HiPath 3300 V5.0 Basic equipment $1,187 $1,611 $1,700 1 Year
L30251U0600G115 HiPath 3350 V5.0 Basic equipment $873 $1,185 $1,250 1 Year
L30251U0600G121 HiPath 3300 V6.0 Basic equipment $1,187 $1,611 $1,700 1 Year
L30251U0600G123 HiPath 3350 V6.0 Basic equipment $873 $1,185 $1,250 1 Year
L30251U0600G114 HiPath 3500 V5.0 Basic equipment $1,187 $1,611 $1,700 1 Year
L30251U0600G116 HiPath 3550 V5.0 Basic equipment $873 $1,185 $1,250 1 Year
L30251U0600G122 HiPath 3500 V6.0 Basic equipment $1,187 $1,611 $1,700 1 Year
L30251U0600G124 HiPath 3550 V6.0 Basic equipment $873 $1,185 $1,250 1 Year
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L30251U0600G117 HiPath 37xx V5.0 Basic equipment $2,095 $2,843 $3,000 1 Year
L30251U0600G118 HiPath 37xx Expansion box $1,117 $1,516 $1,600 1 Year
L30251U0600G119 HiPath 3800 V5.0 Basic equipment $2,095 $2,843 $3,000 1 Year
L30251U0600G120 HiPath 3800 Expn Box w/ US Power Cord $1,117 $1,516 $1,600 1 Year
L30251U0600G256 V5.0 Upgrade Kit 3300/3500 $704 $955 $1,008 1 Year
L30252U0600G291 V5.0 Upgrade Kit 3350/3550 $672 $913 $963 1 Year
L30252U0600G298 HiPath 37XX Upgrade Kit (1.0/2.2 to 5.0) $974 $1,322 $1,395 1 Year
L50041E0500A101 HiPath 37XX Upgrade (V5.0 SW & 1 HG1500) $2,653 $3,601 $3,800 1 Year
L50041E0500A102 HiPath 37XX Upgrade (V5.0 SW & 2 HG1500) $4,399 $5,970 $6,300 1 Year
L50041E0500A103 HiPath 37XX Upgrade (V5.0 SW & 3 HG1500) $6,144 $8,339 $8,800 1 Year
L50041E0500A104 HiPath 37XX Upgrade (V5.0 SW & 4 HG1500) $7,890 $10,708 $11,300 1 Year
L50041E0500A105 HiPath 37XX Upgrade (V5.0 SW & 5 HG1500) $9,636 $13,077 $13,800 1 Year
L50041E0500A115 Upgrade Kit for 37XX V4.0/V3.0 to V5.0 $957 $1,298 $1,370 1 Year
L50041E0500A118 HiPath 37XX Upgrade (V5.0 SW & 6 HG1500) $11,381 $15,446 $16,300 1 Year
L50041E0500A119 HiPath 37XX Upgrade (V5.0 SW & 7 HG1500) $13,127 $17,815 $18,800 1 Year
L50041E0500A120 HiPath 37XX Upgrade (V5.0 SW & 8 HG1500) $14,872 $20,184 $21,300 1 Year
G281089600 HiPath 3000/5000 V5.0 Dealer Doc. CD $105 $142 $150 1 Year
G281089800 HiPath 3000/5000 V5.0 Dealer Doc. CD $52 $71 $75 1 Year
G281089900 HiPath 3000/5000 V6.0 Dealer CD $105 $142 $150 1 Year
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41009 56K Modem Package $263 $313 $330 90 Day
55828 HiPath AP 1140 4 Ports $1,117 $1,327 $1,400 90 Day
55850 HiPath 5300 10 User Base Package Rel 2.5 $7,381 $8,765 $9,250 90 Day
55851 HiPath 5000 R2.5 G723 System CD $403 $479 $505 90 Day
55852 HiPath RG 2500 PRI Gateway 10 Port $5,745 $1,100 $6,823 $7,200 90 Day
55854 HiPath BRI Gateway $9,536 $11,324 $11,950 90 Day
55855 HiPath AP 1100 H323 $379 $450 $475 90 Day
55856 HiPath optiPoint 300 Basic IP Phone $211 $251 $265 90 Day
55857 HiPath optiPoint 300 Advance IP Phone $335 $398 $420 90 Day
55866 HiPath 5300 v2.5 TO 5300 v3.0 System Upgrade $3,112 $3,696 $3,900 90 Day
55867 HiPath optiClient 360 1.0 System CD $4 $5 $5 90 Day
55868 HiPath 5000 ComCenter 1.0 25 User License $399 $474 $500 90 Day
55869 HiPath 5000 2.5 BasicSys 10 User License $1,357 $1,611 $1,700 90 Day
55870 HiPath 5000 2.5 Basic System 25 User License $3,192 $3,790 $4,000 90 Day
55871 HiPath 5000 2.5 Basic System 50 User License $5,985 $7,107 $7,500 90 Day
55872 HiPath 5000 2.5 Basic System 100 User License $11,172 $13,266 $14,000 90 Day
55873 HiPath optiClient 330 2.5 5 User License $199 $237 $250 90 Day
55874 HiPath optiClient 330 2.5 10 User License $367 $436 $460 90 Day
55875 HiPath optiClient 330 2.5 25 User License $858 $1,019 $1,075 90 Day
55876 HiPath optiClient 330 2.5 50 User License $1,596 $1,895 $2,000 90 Day
55877 HiPath optiClient 330 2.5 100 User License $3,032 $3,601 $3,800 90 Day
55883 HiPath 5000 2.5 Voice Message 2 Port $399 $474 $500 90 Day
55884 HiPath 5000 2.5 Voice Message 4 Port $638 $758 $800 90 Day
55885 HiPath 5000 2.5 Voice Message 8 Port $958 $1,137 $1,200 90 Day
55887 RG2500 Upgrade 10 to 24 Ports $3,032 $75 $3,601 $3,800 90 Day
55898 HiPath RG2100 $1,277 $192 $1,516 $1,600 90 Day
55911 HiPath 5500 v3.0 CD $4 $5 $5 90 Day
55913 HiPath RG 2500 v2.5 10-Port $5,745 $6,823 $7,200 90 Day
55914 HiPath RG 2500 v2.5 24-Port $8,778 $10,424 $11,000 90 Day
55920 Outlook Intgrtn optiClient 360 License 5 Usr $239 $284 $300 90 Day
55921 Outlook Intgrtn optiClient 360 License 10 Usr $439 $521 $550 90 Day
55922 Outlook Intgrtn optiClient 360 License 25 Usr $1,017 $1,208 $1,275 90 Day
55923 Outlook Intgrtn optiClient 360 License 50 Usr $1,915 $2,274 $2,400 90 Day
55924 Outlook Intgrtn optiClient 360 Lic 100 Users $3,591 $4,264 $4,500 90 Day
55925 HiPath 5000 2.5 PHML Analog 4 Channel License $40 $47 $50 90 Day
55934 HiPath 5000 V2.5 Starter Package $19,583 $23,254 $24,540 90 Day
55947 HiPath 5000 v3.0 G.723 System License $399 $474 $500 90 Day
55948 HiPath 5000 v3.0 Starter Package $19,583 $23,254 $24,540 90 Day
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HIPATH 5000

55955 HiPath 5000 v3.0 System 10 User License $1,357 $1,611 $1,700 90 Day
55956 HiPath 5000 v3.0 System 25 User License $3,192 $3,790 $4,000 90 Day
55957 HiPath 5000 v3.0 System 50 User License $5,985 $7,107 $7,500 90 Day
55958 HiPath 5000 v3.0 System 100 User License $11,172 $13,266 $14,000 90 Day
55959 HiPath 5000 v3.0 System 250 User License $23,940 $28,428 $30,000 90 Day
55960 HiPath 5000 v3.0 System 500 User License $35,909 $42,642 $45,000 90 Day
55991 HiPath 5000 V3.0 PhoneMail Anlg 4 Channel Lic $40 $47 $50 90 Day
55992 HiPath 5000 V3.0 Voice Message 4 Channel Lic $638 $758 $800 90 Day
55993 HighPath5000 v3.0 Voice Message 8 Channel Lic $958 $1,137 $1,200 90 Day
55994 HiPath 5000 v3.0 Voice Message 16 Channel Lic $1,596 $1,895 $2,000 90 Day
56020 HiPath 5300 v3.0 Rev 1 Server $6,344 $7,533 $7,950 90 Day
56027 HiPath 5500 v2.5 to v3.0 Rev 1 S/W Upgrade $2,394 $2,843 $3,000 90 Day
56029 HiPath 5000 v3.0 CSTA Monitor License $5,586 $6,633 $7,000 90 Day
56040 HiPath 5500 v3.0 Rev 1 CD $4 $5 $5 90 Day
69065 117VAC Power Surge Protector $62 $12 $73 $90 90 Day
69619 optiPoint IP Adapter with Cable $227 $270 $285 90 Day
69620 optiPoint IP Adapter Kit $235 $70 $280 $295 90 Day
31E8750 256 MB Memory Addition (SDRAM) $718 $853 $900 90 Day
31E8805 Slide Mount Kit for HiPath 5300-US Optional $72 $85 $90 90 Day
L28154H2500C109 HiPath RG 2500 PRI Gateway 23 Port $8,658 $1,697 $10,282 $10,850 90 Day
L28154H2500T107 HiPath RG 2500 IP Trunking PRI Gtwy 10 Ports $5,745 $6,823 $7,200 90 Day
L28154H2500T109 HiPath RG 2500 IP Trunking PRI Gtwy 24 Ports $8,778 $10,424 $11,000 90 Day
L28154H2500U250 HiPath RG 2500 Hardware Upgrade $559 $663 $700 90 Day
L28155H1140B102 HiPath AP 1140 V3.0 $1,117 $1,327 $1,400 90 Day
L28155H4024A100 HiPath PH 24 $1,532 $1,819 $1,920 90 Day
L50041E0058E825 HiPath 5000 V4.0 SERVER & S/W (64 NODES) $9,600 $12,000 $12,000 90 Day
L50041E0058E826 HiPath 5000 V4.0 SERVER & S/W (45 NODES) $6,720 $8,400 $8,400 90 Day
L50041E0058E827 HiPath 5000 V4.0 SERVER & S/W (15 NODES) $5,920 $7,400 $7,400 90 Day
L50041U0022C829 HIPATH 5000 V4.0 S/W KIT $1,280 $1,600 $1,600 90 Day
L50041U0022M845 HIPATH 5000 V4.0 SYS DOC ON CD $16 $20 $20 90 Day
S30807H5648X100 HiPath 5500 v2.5 to v3.0 Software Upgrade $2,394 $2,843 $3,000 90 Day
S30807H5667X100 HiPath 5300 v2.5 to v3.0 Rev 1 Sys Upgrade $3,112 $3,696 $3,900 90 Day
L30220Y0600G102 HiPath AP 3500 IP $2,000 $2,375 $2,500 90 Day
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55832 optiClient 330 v3.0 CD $3 $5 $5 1 Year
55929 optiPoint Handset (USB) $131 $180 $190 1 Year
55961 optiClient 330 v3.0 5 User License $172 $237 $250 1 Year
55962 optiClient 330 v3.0 10 User License $317 $436 $460 1 Year
55963 optiClient 330 v3.0 25 User License $740 $1,019 $1,075 1 Year
55964 optiClient 330 v3.0 50 User License $1,377 $1,895 $2,000 1 Year
55965 optiClient 330 v3.0 100 User License $2,615 $3,601 $3,800 1 Year
55966 optiClient 330 v3.0 250 User License $5,162 $7,107 $7,500 1 Year
55967 optiClient 330 v3.0 500 User License $8,603 $11,845 $12,500 1 Year
55969 optiClient 350 v3.0 5 User License $447 $616 $650 1 Year
55970 optiClient 350 v3.0 10 User License $881 $1,213 $1,280 1 Year
55971 optiClient 350 v3.0 25 User License $2,065 $2,843 $3,000 1 Year
55972 optiClient 350 v3.0 50 User License $3,958 $5,449 $5,750 1 Year
55973 optiClient 350 v3.0 100 User License $6,883 $9,476 $10,000 1 Year
55974 optiClient 350 v3.0 250 User License $13,421 $18,478 $19,500 1 Year
55975 optiClient 350 v3.0 500 User License $18,790 $25,870 $27,300 1 Year
55977 optiClient 360 v3.0 5 User License $447 $616 $650 1 Year
55978 optiClient 360 v3.0 10 User License $881 $1,213 $1,280 1 Year
55979 optiClient 360 v3.0 25 User License $2,065 $2,843 $3,000 1 Year
55980 optiClient 360 v3.0 50 User License $3,958 $5,449 $5,750 1 Year
55981 optiClient 360 v3.0 100 User License $6,883 $9,476 $10,000 1 Year
55982 optiClient 360 v3.0 250 User License $13,421 $18,478 $19,500 1 Year
55983 optiClient 360 v3.0 500 User License $18,790 $25,870 $27,300 1 Year
55984 optiClient 360 v3.0 Outlook Int 5 User Lic $206 $284 $300 1 Year
55985 optiClient 360 v3.0 Outlook Int 10 User Lic $379 $521 $550 1 Year
55986 optiClient 360 v3.0 Outlook Int 25 User Lic $878 $1,208 $1,275 1 Year
55987 optiClient 360 v3.0 Outlook Int 50 User Lic $1,652 $2,274 $2,400 1 Year
55988 optiClient 360 v3.0 Outlook Int 100 User Lic $3,097 $4,264 $4,500 1 Year
55989 optiClient 360 v3.0 Outlook Int 250 User Lic $6,883 $9,476 $10,000 1 Year
55990 optiClient 360 v3.0 Outlook Int 500 User Lic $10,324 $14,214 $15,000 1 Year
56022 optiClient 330 V3.0 Rev 1 CD $3 $5 $5 1 Year
56025 optiClient 350 v3.0 Rev 1 CD $3 $5 $5 1 Year
56026 optiClient 360 v3.0 Revision 1 CD $3 $5 $5 1 Year
67132 DSP 300 USB Headset $61 $84 $89 1 Year
69935 OP500 Fcplts AnyPhone Qty 50 $34 $47 $50 1 Year
69939 OP500 HANDSET CORD LONG 10/PK $55 $76 $80 1 Year
69970 optiPoint 500 Headset Pack 1 $178 $244 $258 1 Year
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69971 optiPoint 500 Headset Pack 2 $158 $218 $230 1 Year
69972 optiPoint 500 Headset Pack 3 $233 $320 $338 1 Year
69973 optiPoint 500 Headset Pack 4 $220 $303 $320 1 Year
69974 optiPoint 500 CRM Pack A $503 $693 $731 1 Year
69975 optiPoint 500 CRM Pack B $503 $693 $731 1 Year
69976 optiPoint 500 CRM Pack C $483 $665 $702 1 Year
69977 optiPoint 500 CRM Pack D $483 $665 $702 1 Year
69978 optiPoint 500 CRM Pack E $558 $769 $811 1 Year
69979 optiPoint 500 CRM Pack F $558 $769 $811 1 Year
69980 optiPoint 500 CRM Pack G $546 $751 $793 1 Year
69981 optiPoint 500 CRM Pack H $546 $751 $793 1 Year
900024 Voice End-User Training Class(1 OF 12) $129 1 Year
06D1223 Optiset E Headset Adapter Interface $68 $94 $99 1 Year
06D1314 Optiset Handset Cord $6 $8 $8 1 Year
06D1315 Cord for Optiset Expansion $3 $5 $5 1 Year
06D1316 Optiset Line Cord $3 $4 $5 1 Year
06D1417 Optiset E Headset Plus Adapter $83 $114 $121 1 Year
06D8412 Optiset E Control Adapter $113 $156 $165 1 Year
06D8671 Optiset E Analog Adapter $95 $130 $138 1 Year
06D8698 Optiset E Data Adapter $227 $313 $330 1 Year
06E0172 Optiset E Advance Conference Gray $396 $545 $575 1 Year
06E0315 Optiset E Advance Conference Black $396 $545 $575 1 Year
06E0469 Optiset E Distance Adapter 1-Port $206 $284 $300 1 Year
06E0470 Optiset E Distance Adapter 4-Port $826 $1,137 $1,200 1 Year
51A4827 optiPoint 500/optiset e Power Supply Kit $34 $47 $50 1 Year
51A4871 Optiset E/optiPoint 500 Line Cord 4 Wire $1 $2 $2 1 Year
67115 Plantronics M-12 Carbon Headset Amplifier $83 $114 $120 1 Year
69603 Opt E Flex Routing Hookswitch Cover Dark Gray $6 $9 $9 1 Year
69605 Optiset E Handset Gray Without Logo $26 $36 $39 1 Year
69606 Optiset E Handset Black Without Logo $26 $36 $39 1 Year
69607 Optiset E Handset Gray, Push-to-Talk $95 $130 $138 1 Year
69608 Optiset E Handset Black, Push-to-Talk $95 $130 $138 1 Year
69609 Optiset E Handset Gray, Push-to-Mute $95 $130 $138 1 Year
69610 Optiset E Handset Black, Push-to-Mute $95 $130 $138 1 Year
69627 Optiset E Speech Adapter $189 $261 $275 1 Year
69633 Fcplt Lens Optiset E Key Module Black 10/PK $28 $37 $40 1 Year
69634 Fcplt Lens Optiset E Keyset Module Gray 10/PK $28 $37 $40 1 Year
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69637 Fcplt Lens Optiset E Std, Adv Black 10/PK $15 $21 $22 1 Year
69638 Fcplt Lens Optiset E Std, Adv Gray 10/PK $15 $21 $22 1 Year
69652 Fcplt Lens Optiset E Entry, Black, 10/Pack $12 $17 $18 1 Year
69654 Fcplt Lens Optiset E Basic Gray 10/PK $12 $17 $18 1 Year
69655 Fclpt Lens Optiset E Basic Black, 10/Pack $12 $17 $18 1 Year
69657 Fcplt Lens Optiset E Entry, Gray, 10/Pack $12 $17 $18 1 Year
69672 Optiset E Flex Routing Template Black 25/PK $37 $52 $55 1 Year
69673 Optiset E PhoneMail Template Black 25/PK $37 $52 $55 1 Year
69679A Optiset E Flex Routing Template Gray 25/PK $37 $52 $55 1 Year
69680A Optiset E PhoneMail Template Gray 25/PK $37 $52 $55 1 Year
69687 Optiset E, Privacy Module $1,136 $1,564 $1,650 1 Year
69748 Fcplt Optiset E Phns/Expn Cut Sheet 10/Pack $14 $19 $20 1 Year
69749 Fcplt Optiset E Phn/Exp Tractor Feed 10/Pack $2 $3 $3 1 Year
69750 Optiset E Key Module $14 $20 $21 1 Year
69761 Optiset E Wallmount for Entry and Basic $19 $26 $28 1 Year
69762 Optiset E Wallmount for Std, Adv, Adv Plus $21 $29 $31 1 Year
69770 Optiset E Easy Packs, Conference Pack $348 $479 $506 1 Year
69772 Optiset E Easy Packs, Encore Headset Pack $159 $219 $231 1 Year
69773 Optiset E Easy Packs, Tristar Headset Pack $140 $192 $203 1 Year
69774 Optiset E Easy Packs, Encore Headset Plus Pk $226 $312 $329 1 Year
69775 Optiset E Easy Packs, Tristar Headset Plus Pk $214 $295 $311 1 Year
69776 Optiset E Easy Packs, Office Conference Pack $245 $337 $356 1 Year
69779 Optiset E Easy Packs, CTI Pack $293 $12 $404 $426 1 Year
69780 Optiset E Easy Packs, Agent Pack $279 $17 $384 $405 1 Year
69781 Optiset E Easy Packs, Agent Pro Pack $402 $17 $553 $584 1 Year
69782 Optiset E Easy Packs, Analog Access Pack $202 $17 $278 $293 1 Year
69783 Optiset E Easy Packs, Digital Access Pack $195 $17 $269 $284 1 Year
69784 Optiset E Easy Packs, Patient Pack $248 $28 $341 $360 1 Year
69837 Optiset Handset Black $26 $36 $39 1 Year
69838 Optiset Handset Gray $26 $36 $39 1 Year
69870 Optiset Telephone, Base $200 $275 $290 1 Year
69871 Optiset Telephone, Memory $333 $459 $484 1 Year
69872 Optiset Keyboard Expansion Option $117 $161 $170 1 Year
69874 Optiset Handset Cord (100 per package) $444 $611 $645 1 Year
69875 Cord for Optiset Expansion (200 per Pkg) $592 $815 $860 1 Year
69876 Optiset Line Cord (100 per Pkg) $444 $611 $645 1 Year
69877 Optiset Phone Adapter (OfficePoint) $74 $102 $108 1 Year
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69879 Optiset Handset (10 per Pkg) $259 $356 $376 1 Year
69882 Optiset Wallmount Kit $19 $26 $27 1 Year
69886 Optiset Handset (HAC) $26 $36 $38 1 Year
900025 Console Operator Training Class (1 OF 3) $343 1 Year
900027 Flex Routing Agent Trning Class-1 Class of 12 $172 1 Year
900111L Siemens Set Up of Phones $12 1 Year
900112 Training Room Set Up $226 1 Year
900227 PhoneMail End-User Training $86 1 Year
900387 Optiset E CBT Program License, 100 Users $110 $152 $160 1 Year
900388A Optiset E CBT Prog Lic:100 Users (V6.5;V1.0) $296 $407 $430 1 Year
96D9355 Optiset E ISDN Adapter $132 $183 $193 1 Year
96D9357 Optiset E Phone Adapter (for secondary phone) $95 $130 $138 1 Year
C39334Z0093C012 Phone Jack for Wall Bracket $6 $9 $9 1 Year
HST66960 Siemens Hdst Monaural Carbon $54 $75 $79 1 Year
HST66961 Monaural Carbon I/F HDST w/NC $69 $95 $100 1 Year
HST66962 Siemens Hdst Binaural Carbon $71 $98 $103 1 Year
HST66963 Siemens Hdst Binaural w/NC Carbon $83 $114 $120 1 Year
HST66964 Siemens Hdst w/Swivel Receiver Carbon $63 $86 $91 1 Year
HST66965 Carbon I/F HDST w/Eartip Rcvr $64 $88 $99 1 Year
HST66966 Plug Adapter w/Power Amp $84 $116 $122 1 Year
HST66967 Modular Adapter w/Power Amp $92 $126 $133 1 Year
HST66968 Siemens Hdst Monaural Electret $79 $109 $115 1 Year
HST66969 Siemens Hdst Monaural w/NC Electret $99 $136 $144 1 Year
HST66970 Siemens Hdst Binaural Electret $101 $139 $147 1 Year
HST66971 Siemens Hdst Binaural w/NC Electret $113 $155 $164 1 Year
HST66972 Siemens Hdst w/Swivel Receiver Electret $87 $120 $127 1 Year
HST66973 Siemens Hdst w/Eartip Receiver Electret $87 $120 $127 1 Year
HST67100 Siemens Hdst TriStar Carbon $76 $105 $111 1 Year
HST67101 Siemens Hdst Encore Monaural Carbon $74 $101 $107 1 Year
HST67102 Siemens Hdst Encore Monaural NC Carbon $88 $121 $128 1 Year
HST67103 Siemens Hdst Encore Binaural Carbon $90 $124 $131 1 Year
HST67104 Siemens Hdst Encore Binaural NC Carbon $102 $140 $148 1 Year
HST67105 Siemens Hdst TriStar Electret $98 $136 $143 1 Year
HST67106 Siemens Hdst Encore Monaural Electret $98 $136 $143 1 Year
HST67107 Siemens Hdst Encore Monaural NC Electret $118 $163 $172 1 Year
HST67108 Siemens Hdst Encore Binaural Electret $120 $166 $175 1 Year
HST67109 Siemens Hdst Encore Binaural NC Electret $132 $182 $192 1 Year
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L30220Y0600A638 optiPoint 400 standard Dual Boot $252 $347 $365 1 Year
L30220Y0600A639 optiPoint 600 office $445 $613 $645 1 Year
L30220Y0600A640 opticlient 130 V2.5 $121 $166 $175 1 Year
L30220Y0600A641 optiPoint 400 standard (CorNet IP-TS) $304 $418 $440 1 Year
L30220Y0600A642 CD with optiPoint 400 Documentation $14 $19 $20 1 Year
L30220Y0600A643 LAN Cable (4m) $2 $3 $3 1 Year
L30220Y0600A644 optiPoint 400/600 US power supply $7 $10 $10 1 Year
L30220Z0600A018 optiPoint 600 Power Supply $35 $48 $50 1 Year
L30220Z0600A032 optiPoint IP Adapter (LAN to UP0/E) $204 $280 $295 1 Year
L30220Z0600A410 distance adapter (single-channel) $207 $285 $300 1 Year
L30220Z0600A411 distance adapter (multi-channel) $828 $1,140 $1,200 1 Year
L30220Z0600A443 CCTS: TELEWORKING EXT.  (SLMPX) $3,450 $4,750 $5,000 1 Year
L30220Z0600A646 PC IP and/or Analog Package for 1 Client $262 $361 $380 1 Year
L30220Z0600A648 Optiset E Package for 1 Client $518 $713 $750 1 Year
L30220Z0600A663 Server SW Package for Hipath Teleworking $5,451 $7,505 $7,900 1 Year
L30220Z0622A627 HiPath Teleworking Basic Package, 8 Lice $1,035 $1,425 $1,500 1 Year
L30220Z0622A628 HiPath Teleworking Basic Package, 24 Lic $2,950 $4,061 $4,275 1 Year
L30220Z0622A629 HiPath Teleworking Standard Package, 8 L $2,967 $4,085 $4,300 1 Year
L30220Z0622A630 HiPath Teleworking Standard Package, 24 $8,453 $11,638 $12,250 1 Year
L30220Z0622A631 HiPath Teleworking Advanced Package, 8 L $4,071 $5,605 $5,900 1 Year
L30220Z0622A632 HiPath Teleworking Advanced Package, 24 $11,592 $15,960 $16,800 1 Year
L30220Z0622A638 Upgrade from Basic to Standard Package, $2,277 $3,135 $3,300 1 Year
L30220Z0622A640 Upgrade from Standard to Advanced, 8 Lic $897 $1,235 $1,300 1 Year
L30220Z0622A661 HiPath Desk Sharing for 8 Licenses $1,380 $1,900 $2,000 1 Year
L30220Z0622A668 Base Software for HiPath Desk Sharing in $12,420 $17,100 $18,000 1 Year
L30250F0600A118 OP500 Key Module (arctic) $96 $133 $140 1 Year
L30250F0600A119 OP500 Key Module (mangan) $96 $133 $140 1 Year
L30250F0600A124 optiPoint 600 office, arctic $445 $613 $645 1 Year
L30250F0600A125 optiPoint 600 office - arctic IP connect $445 $613 $645 1 Year
L30250F0600A126 optiPoint 600 office, mangan $445 $613 $645 1 Year
L30250F0600A127 optiPoint 600 office - mangan IP connect $445 $613 $645 1 Year
L30250F0600A130 optiPoint 400 standard Dual Boot- arctic $252 $347 $365 1 Year
L30250F0600A134 OptiClient 130 V4.0 pkg for 1 client $121 $166 $175 1 Year

GS-35F-0696M Section 2, Page 36



Equipment Pricelist & Software Fee Schedule

GSA New System GSA Price List Price

Part Number Product Description Material Price Installation Price Post-Cut Material for Calculation of 
GSA Maintenance Warranty

Station Equipment

L30250F0600A139 optiClient 130 V4.0 pkg - 25 clients $2,588 $3,563 $3,750 1 Year
L30250F0600A141 optiClient 130 V4.0 pkg - 100 clients $6,900 $9,500 $10,000 1 Year
L30250F0600A142 optiClient 130 V4.0 upgrade (no license) $52 $71 $75 1 Year
L30250F0600A146 optiPoint 400 Economy - arctic $242 $333 $350 1 Year
L30250F0600A147 optiPoint 400 Economy - mangan $242 $333 $350 1 Year
L30250F0600A148 optiPoint 400 standard Dual Boot- mangan $252 $347 $365 1 Year
L30250F0600A150 optiPoint phone adapter $86 $118 $125 1 Year
L30250F0600A151 optiPoint analog adapter $103 $142 $150 1 Year
L30250F0600A152 optiPoint ISDN adapter $120 $166 $175 1 Year
L30250F0600A153 optiPoint acoustic adapter $79 $109 $115 1 Year
L30250F0600A154 optiPoint recorder adapter $55 $76 $80 1 Year
L30250F0600A155 USB cable $10 $14 $15 1 Year
L30250F0600A156 Wall bracket kit for optiPoint 500 entry $17 $24 $25 1 Year
L30250F0600A157 Wall bracket kit optiPoint 500 - All $19 $27 $28 1 Year
L30250F0600A162 External Microphone - arctic $55 $76 $80 1 Year
L30250F0600A163 External Microphone - mangan $55 $76 $80 1 Year
L30250F0600A180 optiPoint 410 Entry arctic $97 $133 $140 1 Year
L30250F0600A181 optiPoint 410 Entry mangan $97 $133 $140 1 Year
L30250F0600A182 optiPoint 410 Economy arctic $138 $190 $200 1 Year
L30250F0600A183 optiPoint 410 Economy mangan $138 $190 $200 1 Year
L30250F0600A184 optiPoint 410 Standard arctic $252 $347 $365 1 Year
L30250F0600A185 optiPoint 410 Standard mangan $252 $347 $365 1 Year
L30250F0600A186 optiPoint 410 advance arctic $307 $423 $445 1 Year
L30250F0600A187 optiPoint 410 advance mangan $307 $423 $445 1 Year
L30250F0600A188 optiPoint 420 advance arctic $328 $451 $475 1 Year
L30250F0600A189 optiPoint 420 advance mangan $328 $451 $475 1 Year
L30250F0600A191 optiPoint 410 Power Supply $14 $19 $20 1 Year
L30250F0600A193 optiPoint 410 Display Module - arctic $190 $261 $275 1 Year
L30250F0600A194 optiPoint 410 Display Module - mangan $190 $261 $275 1 Year
L30250F0600A195 optiPoint 410/420 SLK Module arctic $131 $181 $190 1 Year
L30250F0600A196 optiPoint 410/420 SLK Module mangan $131 $181 $190 1 Year
L30250F0600A561 OP500 Entry  (arctic) $96 $133 $140 1 Year
L30250F0600A562 OP500 Entry (mangan) $96 $133 $140 1 Year
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L30250F0600A565 OP500 Basic (arctic) $189 $261 $275 1 Year
L30250F0600A566 OP500 Basic (mangan) $189 $261 $275 1 Year
L30250F0600A567 OP500 Advance (arctic) $361 $497 $525 1 Year
L30250F0600A568 OP500 Advance (mangan) $361 $497 $525 1 Year
L30250F0600A569 OP500 Standard (arctic) $258 $355 $375 1 Year
L30250F0600A570 OP500 Standard (mangan) $258 $355 $375 1 Year
L30250F0600A571 OP500 Standard SL (arctic) $137 $189 $199 1 Year
L30250F0600A572 OP500 Standard SL (mangan)  $137 $189 $199 1 Year
L30250F0600A577 OP500 Signature Module (arctic) $76 $104 $110 1 Year
L30250F0600A578 OP500 Signature Module (mangan) $76 $104 $110 1 Year
L30250F0600A718 optiClient 130 S V2.0 License $103 $142 $150 1 Year
L30250F0600A719 optiClient 130 S V2.0 SW $14 $19 $20 1 Year
L30250F0600A722 optiPoint 420 economy arctic $159 $219 $230 1 Year
L30250F0600A723 optiPoint 420 economy mangan $159 $219 $230 1 Year
L30250F0600A728 optiPoint 420 economy plus arctic $224 $309 $325 1 Year
L30250F0600A730 optiPoint 420 economy plus mangan $224 $309 $325 1 Year
L30250F0600A733 optiPoint 420 standard arctic $273 $375 $395 1 Year
L30250F0600A734 optiPoint 420 standard manganese $273 $375 $395 1 Year
L30250F0600A802 optiPoint 410 entry S V5.0 (arctic) $96 $133 $140 1 Year
L30250F0600A803 optiPoint 410 entry S V5.1 (mangan) $96 $133 $140 1 Year
L30250F0600A808 optiPoint 410 economy S V5.0 (arctic) $138 $190 $200 1 Year
L30250F0600A809 optiPoint 410 economy S V5.0 (mangan) $138 $190 $200 1 Year
L30250F0600A816 optiPoint 410 standard S V5.0 (arctic) $251 $346 $365 1 Year
L30250F0600A817 optiPoint 410 standard S V5.0 (mangan) $251 $346 $365 1 Year
L30250F0600A818 optiPoint 410 advance S V5.0 (arctic) $306 $422 $445 1 Year
L30250F0600A819 optiPoint 410 advance S V5.0 (mangan) $306 $422 $445 1 Year
L30250F0600A820 optiPoint 420 advance S V5.0 (arctic) $327 $450 $475 1 Year
L30250F0600A823 optiPoint 420 advance S V5.0 (mangan) $327 $450 $475 1 Year
L30250F0600A824 optiPoint 420 economy S V5.0 (arctic) $158 $218 $230 1 Year
L30250F0600A825 optiPoint 420 economy S V5.0 (mangan) $158 $218 $230 1 Year
L30250F0600A826 optiPoint 420 econ plus S V5.0 (arctic) $224 $308 $325 1 Year
L30250F0600A827 optiPoint 420 econ plus S V5.0 (mangan) $224 $308 $325 1 Year
L30250F0600A828 optiPoint 420 standard S V5.0 (arctic) $272 $374 $395 1 Year
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L30250F0600A829 optiPoint 420 standard S V5.0 (mangan) $272 $374 $395 1 Year
L30250F0600A837 optiPoint 410 econ plus S V5.0 (arctic) $203 $280 $295 1 Year
L30250F0600A838 optiPoint 410 econ plus S V5.0 (mangan) $203 $280 $295 1 Year
L30250F0600A839 optiPoint 410/420 Lic Mig HFA - SIPV5.0 $36 $50 $53 1 Year
L30250U0622B235 IP WORKPOINT CLIENT User License (50) $1,466 $2,019 $2,125 1 Year
L30250U0622B237 IP workpt. client user license (10) $328 $451 $475 1 Year
L30250U0622B250 IP workpt. client user license (25) $749 $1,031 $1,085 1 Year
L30252U0600A700 optiClient 130 V2.0 1 Client $120 $166 $175 1 Year
L30252U0600A704 optiClient 130 V2.0 4 Clients $427 $588 $620 1 Year
L30460X1278X031 Loudspeaker box Arctic incl. Power supply $134 $185 $195 1 Year
L30460X1278X032 Loudspeaker box Mangan incl. Power supply $134 $185 $195 1 Year
L30460X1279X001 Microphone Arctic $55 $76 $80 1 Year
L30460X1279X002 Microphone Mangan $55 $76 $80 1 Year
L36363A0328C338 OP500 Wall Mount Kit - Entry 8 $17 $24 $25 1 Year
L36363A0329C338 OP500 Wall Mount Kit - 12/19 Button $19 $27 $28 1 Year
L36453Z0005C199 OP500 Y-Cable Loudspeaker with Microphone $21 $28 $30 1 Year
L50041F0600A156 USB Cable-PC to Basic/Std/Advance 3m $10 $14 $15 1 Year
L50041U0064A016 OP500 Wall Mount Line Cord 16cm $3 $5 $5 1 Year
L50041U2000A020 PhoneGuide SW for 20 3300/3350 Users $28 $38 $40
L50041U2000A048 PhoneGuide SW for 48 3500/3550 Users $56 $76 $80
L50041U2000A250 PhoneGuide SW for 250 3700/3750 Users $94 $128 $135
L50041U7107A101 OP500 Busy Lamp Field Arctic $447 $616 $650 1 Year
L50041U7107A107 OP500 Busy Lamp Field Mangan $447 $616 $650 1 Year
OPHSNOLOGO Optiset E Handset without Logo $26 $36 $39 1 Year
OPHSPUSHM Optiset E Handset Push to Mute $95 $130 $138 1 Year
OPHSPUSHT Optiset E Handset Push to Talk $95 $130 $138 1 Year
OPTEAD Optiset E Advance $241 $332 $350 1 Year
OPTEADP Optiset E Advance Plus $334 $460 $485 1 Year
OPTEB Optiset E Basic $103 $142 $150 1 Year
OPTECONA Optiset E Advance Conference $396 $545 $575 1 Year
OPTEE Optiset E Entry $55 $76 $80 1 Year
OPTEHNDST Optiset E Handset $26 $36 $39 1 Year
OPTEKM Optiset E Key Module $87 $120 $127 1 Year
OPTESTD Optiset E Standard $275 $379 $400 1 Year
PHMLTEMP Optiset E PhoneMail Template 25/PK $37 $52 $55 1 Year
L30250F0600A668 OptiClient 130 V5.0/V5.1 1 VoIP Client $103 $142 $150 1 Year
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Station Equipment

L30250F0600A670 OptiClient 130 V5.0/V5.1 Product CD $14 $19 $20 1 Year
L30250F0600A691 optiClient 130 V5.0 25 License Pkg $2,581 $3,554 $3,750 1 Year
L30250F0600A693 optiClient 130 V5.0 100 License Pkg $5,506 $7,581 $8,000 1 Year
L30250F0600A710 optiPocket V1.0 single license $55 $76 $80 1 Year
L30250F0600A711 optiPocket V1.0 Software CD $17 $24 $25 1 Year
L30250F0600A718 optiClient 130 S V2.0 License $103 $142 $150 1 Year
L30250F0600A719 optiClient 130 S V2.0 SW $14 $19 $20 1 Year
L30250F0600A797 optiClient 130 S V2.0, Migration from V5 $55 $76 $80 1 Year
L30250F0600A842 LAN Cable (CAT5), 4m, OpenStage/oP $6 $8 $8 1 Year
L30250F0600A843 LAN Cable (CAT5), 8m, OpenStage/oP $7 $9 $10 1 Year
L30250F0600A849 optiPoint 150 S $89 $123 $130 1 Year
L30250F0600A856 optiPoint 150 S Power Supply $17 $24 $25 1 Year
L30250F0600A868 optiClient 130 S V4.0, Lic f/ 1 Client $103 $142 $150 1 Year
L50041B0699T982 optiPoint 420 adv w/apps module-artic $478 $659 $695 1 Year
L50041B0699T984 optiPoint 420 adv w/apps module-mangan $478 $659 $695 1 Year
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58138 Touchscreen Gooseneck Mic. w/ Speaker $539 $692 $730 1 Year
31E8159 Hicom Trading System Manager Server S/W $6,502 $8,347 $8,809 1 Year
58080 Hicom Trading System Manager Server $5,354 $161 $6,874 $7,254 1 Year
58082 Hicom Trading System Manager Server $5,354 $161 $6,874 $7,254 1 Year
58083 SLMT Boards, Equipped $12,911 $1,182 $16,575 $17,491 1 Year
58084 Tradeboard - Touch Screen $13,622 $268 $17,487 $18,454 1 Year
58085 Fiber Conn. for 5 Turrets-TosLink Fiber $2,287 $2,936 $3,098 1 Year
58086 Fiber Conn. for 5 Turrets-Multi-Mode Fibr $2,287 $2,936 $3,098 1 Year
58087 Fiber Conn. for 10 Turrets-TOSLINK Fiber $3,859 $4,954 $5,228 1 Year
58088 Fiber Conn. for 10 Turrets-Multi-Mode Fibr $3,859 $4,954 $5,228 1 Year
58089 Tradeboard, Power Supply Kit $99 $127 $134 1 Year
58090 Central Digital Tape Record I/F, Equipped $3,212 $429 $4,124 $4,352 1 Year
58091 Contact Interface Kit $302 $161 $388 $409 1 Year
58092 Tradeboard Electronic Telephone Directory $137 $134 $176 $186 1 Year
58093 Tradeboard Speech Monitoring $137 $54 $176 $186 1 Year
58094 Tradeboard Intergrated Broadcast $69 $54 $88 $93 1 Year
58095 HTS SYSTEM MANAGER (PENTIUM) $7,676 $9,854 $10,399 1 Year
58102 Tradeboard - LCD $3,822 $268 $4,907 $5,178 1 Year
58103 Tradeboard Keyboard Expansion Option $1,825 $161 $2,342 $2,472 1 Year
58106 Tradeboard - Touch Base $317 $407 $430 1 Year
58113 Convenience Answering Handset, Push-to-talk $115 $11 $148 $156 1 Year
58114 Convenience Answering Handset, Plain $122 $11 $156 $194 1 Year
58115 Convenience Answering Handset Cradle $35 $45 $47 1 Year
58116 Handsfree Microphone $77 $16 $99 $104 1 Year
58124A Tradeboard/MUX Local Power Supply $48 $62 $65 1 Year
58125 Decentralized Analog Tape Recording Intfce $191 $124 $245 $259 1 Year
58127 Voice Interface Kit $116 $161 $149 $157 1 Year
58135 Speaker Module, with Dual Speakers $430 $124 $552 $583 1 Year
58136 Speaker Mod S/Alone w/Dual Speakers $439 $70 $564 $595 1 Year
58137 Speaker Module with Gooseneck Mic $539 $124 $692 $730 1 Year
96200 Optical Speech Mon. Control, Equipped $1,264 $134 $1,622 $1,712 1 Year
L30220Y0600A227 SLMY Kit (SLMY/CCMY/4CABLES)S30807-H5712-X1 $8,686 $11,150 $11,767 1 Year
L30220Y0600A228 TRIMY Kit(TRIMY/CCMY/4CABLES)S30807-H5712-X2 $3,767 $4,837 $5,104 1 Year
L30220-Y600-A290 HiPath 4000 US Government MLPP $11,100 $14,250 $15,000 1 Year
L30220-Y600-A910 TMOM2 Equipped $1,140 $1,463 $1,540 1 Year
L30220-Y601-B910 TMOM2 Wired for $196 $252 $265 1 Year

Trading
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Trading

L30280H0600A731 HiPath Trading MUXY Kit: S30807-H5712-X9 $4,193 $5,382 $5,680 1 Year
L30280H0600A740 Goosnck Micphone Ldspkr Mod S30807-H5712-X10 $1,074 $1,379 $1,455 1 Year
L30280H0600A741 Dual Spch-Mntrg Ldspkr Mod S30807-H5712-X11 $754 $968 $1,021 1 Year
L30280H0600A742 1x Spch-Montrg Ldspkr Box S30807-H5712-X12 $693 $890 $939 1 Year
L30280H0600A768 Hndst/black/psh to talk/mute S30807-H5712-X5 $241 $309 $326 1 Year
L30280H0600A769 Handset cradle (S30807-H5712-X8) $72 $93 $98 1 Year
L30280H0600A777 HP Trd Sys Mgr Svr Sft Kit S30807-H5695-X60 $489 $627 $662 1 Year
L30280H0600A792 oCTI Kit (S30807-H5712-X3) $2,405 $3,087 $3,258 1 Year
L30280H0600A793 oCTI Mounting Kit (S30807-H5712-X4) $201 $258 $272 1 Year
L30280H0600A796 Handset / black (S30807-H5712-X6) $401 $515 $543 1 Year
L30280H0600A797 Handset/ 6Wire/Push to talk S30807-H5712-X7 $461 $591 $624 1 Year
L30280H0600A959 HP Trading Sftwr Lic 1position F31505-K6-A1 $6,066 $7,787 $8,218 1 Year
L30280H0600A960 HP Trading Sftwr Lic 25 position F31505-A2 $133,558 $171,459 $180,939 1 Year
L30280H0600A961 HP Trdng Sftwr Lic 100 position F31505-K6-A3 $364,771 $468,287 $494,178 1 Year
L50041-H582-S260 Local Contact Interface Kit $740 $950 $1,000 1 Year
L50041-H582-S261 Centralized Contact Interface, 24-channel Kit $3,552 $4,560 $4,800 1 Year
L50041-H582-S262 Centralized Contact Interface, 48-channel Kit $5,328 $6,840 $7,200 1 Year
L50041-H582-S263 Centralized Contact Interface, 96-channel Kit $7,104 $9,120 $9,600 1 Year
S30269Z7219A Power Supply Cable $27 $34 $36 1 Year
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42012 12 Port-150 User Voice Only Xpress Svr Pkg $10,848 $13,740 $14,500 90 Day
42014 4Port-50 User Voice Only Xpressions Svr Pkg $4,189 $5,307 $5,600 90 Day
42016 16 Port-250 User Voice Only Xpress Svr Pkg $13,466 $17,057 $18,000 90 Day
42018 8 Port-100 User Voice Only Xpressions Svr Pkg $8,753 $11,087 $11,700 90 Day
42019 50 User Unified Xpress SW Pack (4 Port) $2,880 $3,648 $3,850 90 Day
42020 100 User Unif Xpress SW Pack (8 Port) $3,965 $5,022 $5,300 90 Day
42021 150 User Unified Xpress SW Pack (12 Port) $8,042 $10,187 $10,750 90 Day
42022 250 User Unified Xpress SW Pack (16 Port) $11,222 $14,214 $15,000 90 Day
42023 50 User Voice Only Xpress SW Pack (4 port) $3,292 $4,169 $4,400 90 Day
42024 100 User Voice Only Xpress SW Pack (8 Port) $6,359 $8,055 $8,500 90 Day
42025 150 User Voice Only Xpress Sw Pack (12 Port) $8,977 $11,371 $12,000 90 Day
42026 250 User Voice Only Xpressions SW Pack (16PT) $11,970 $15,162 $16,000 90 Day
42027 1 Session Text To Speech option $842 $1,066 $1,125 90 Day
46408 Xpressions 471 Platform $1,870 $2,369 $2,500 90 Day
46426 Xpression 471 Server Platform Services $748 $948 $1,000 90 Day
48498 16 Port PCI Libra $1,347 $168 $1,706 $1,800 90 Day
48499 32 Channel Voice Processor PCI $2,992 $168 $3,790 $4,000 90 Day
48651 Xpressions 475 Software only $6,359 $2,011 $8,055 $8,500 90 Day
56031 HiPath Xpressions Int-4 Ch Lic $935 $1,185 $1,250 90 Day
110-02818 4 Port HiPath Xpress 471 Server Pkg $7,668 $1,187 $9,713 $10,250 1 Year
110-02819 8 Port HiPath Xpress 471 Server Pkg $12,905 $1,187 $16,346 $17,250 1 Year
110-02820 12 Port HiPath Xpress 471 Server Pkg $19,039 $1,187 $24,117 $25,450 1 Year
110-02821 16 Port HiPath Xpress 471 Server Pkg $24,875 $1,187 $31,508 $33,250 1 Year
210-00152 4 Port Upgrade Option - Software $5,386 $279 $6,823 $7,200 1 Year
300-00160 Desktop Client License 10-20 Users $90 $114 $120 1 Year
300-00190 Desktop Client License 25-45 Users $85 $107 $113 1 Year
300-00191 Desktop Client License 50-95 Users $79 $99 $105 1 Year
300-00192 Desktop Client License 100-145 Users $75 $95 $100 1 Year
300-00193 Desktop Client License 150-195 $71 $90 $95 1 Year
300-00194 Desktop Client License 200-250 Users $67 $85 $90 1 Year
320-01798 FAX Integration Option $337 $349 $426 $450 1 Year
340-00162 Digital Networking Option $1,459 $1,047 $1,848 $1,950 1 Year

Xpressions/PhoneMail

GS-35F-0696M Section 2, Page 43



Equipment Pricelist & Software Fee Schedule

GSA New System GSA Price List Price

Part Number Product Description Material Price Installation Price Post-Cut Material for Calculation of 
GSA Maintenance Warranty

Xpressions/PhoneMail

350-00161 Text to Speech $842 $349 $1,066 $1,125 1 Year
40464 PHML/Xpressions 470 Networking Software $3,741 $575 $4,738 $5,000 90 Day
40490 PhoneMail/Xpressions 470 Networking $3,741 $575 $4,738 $5,000 90 Day
40499 PhoneMail/Xpressions Misc Hardware Kit $2,182 $2,764 $2,917 1 Year
410-00155 4 Port Dialogic Card $598 $279 $758 $800 1 Year
410-00157 16 Port Dialogic Card $3,561 $279 $4,511 $4,760 1 Year
45637 Xpressions 472 Add'l Language Package $748 $948 $1,000 90 Day
45661 475 Tower Mount Change Kit $374 $50 $474 $500 1 Year
45662 475 Wall Mount Change Kit $374 $50 $474 $500 1 Year
45663 475 Rack Mount Change Kit $748 $100 $948 $1,000 1 Year
48504 Xpression 475 Core S/W Release Upgrade $1,496 $349 $1,895 $2,000 90 Day
48505 Xpressions 472 Core S/W Release Upgrade $748 $349 $948 $1,000 90 Day
48506 Xpressions 475 Serial PBX Integration SW $1,496 $140 $1,895 $2,000 90 Day
48507 Xpressions 472 Serial PBX Integration SW $748 $140 $948 $1,000 90 Day
48508 PBXLink 48 Device $2,244 $70 $2,843 $3,000 1 Year
48509 Xpressions HiPath 5000 Voice Sessions $1,683 $8 $2,132 $2,250 90 Day
48512 Xpressions Reconfiguration Charge $150 $349 $190 $200 1 Year
48600 Xpressions 475 Server $6,340 $2,304 $8,031 $8,475 1 Year
48601 Xpressions 472 Server $4,470 $2,304 $5,662 $5,975 1 Year
48602 Standard Storage Disk $748 $279 $948 $1,000 1 Year
48603 Extended Storage Disk $1,347 $279 $1,706 $1,800 1 Year
48609 Xpressions 470 Ports $168 $8 $213 $225 1 Year
48613 Xpressions Voice Sessions $1,683 $8 $2,132 $2,250 90 Day
48615 Xpressions 475 Core SW $6,957 $838 $8,813 $9,300 90 Day
48616 Xpressions 472 Core SW $3,965 $838 $5,022 $5,300 90 Day
48618 Xpressions Voice Subscribers $30 $0 $38 $40 90 Day
48619 Xpressions Text to Speech Sessions $1,496 $18 $1,895 $2,000 90 Day
48631 Xpressions 472 Fax Integration SW $1,496 $35 $1,895 $2,000 90 Day
48632 Xpressions 475 Fax Integration SW $2,244 $35 $2,843 $3,000 90 Day
48633 Xpressions Desktop Subscribers $45 $0 $57 $60 90 Day
48636 Xpressions 475 E-Mail Integration SW $4,788 $140 $6,065 $6,400 90 Day
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Xpressions/PhoneMail

48637 Xpressions 472 E-Mail Integration SW $2,319 $140 $2,938 $3,100 90 Day
48642 Xpressions 475 RAID5 $3,366 $140 $4,264 $4,500 90 Day
48654 Xpressions 475 Additional Language $2,992 $35 $3,790 $4,000 90 Day
48655 Xpressions 472 Additional Language $1,496 $35 $1,895 $2,000 90 Day
48660 Xpressions 475 Digital Networking SW $4,489 $1,047 $5,686 $6,000 90 Day
48661 Xpressions 472 Digital Networking SW $2,244 $1,047 $2,843 $3,000 90 Day
48663 MULITPLE SERIAL I/0 (MSIO) CD $808 $214 $1,023 $1,080 1 Year
48664 LAN Adapter $187 $289 $237 $250 1 Year
49598 PhoneMail PLUS SW Option $4,361 $150 $5,525 $5,830 90 Day
49790 Platform, PhoneMail $5,154 $239 $6,529 $6,890 1 Year
49791 Platform, PhoneMail SP $793 $110 $1,004 $1,060 1 Year
49792 PhoneMail/SP 4 Connection Ports $714 $160 $904 $954 1 Year
49793 PhoneMail/SP 4 Software Sessions $10,230 $214 $12,958 $13,674 1 Year
49794 PhoneMail 170 Hour Disk (MAC) $13,481 $973 $17,076 $18,020 1 Year
49795 Storage, 5 hours, PhoneMail/SP $892 $110 $1,130 $1,193 1 Year
49796 Storage, 10 hours, PhoneMail/SP $1,784 $214 $2,260 $2,385 1 Year
49797 Storage, 17 hours, PhoneMail/SP $3,034 $324 $3,843 $4,055 1 Year
49798 Storage, 35 hours, PhoneMail $6,245 $484 $7,911 $8,348 1 Year
49799 PhoneMail 170 Hour Disk Storage $13,481 $673 $17,076 $18,020 1 Year
57063 MX Email Interface, 1-35 Users $8,977 $1,496 $11,371 $12,000 1 Year
57064 MX Email Interface, 36-50 Users $3,815 $499 $4,833 $5,100 1 Year
57065 MX Email Interface, 51-75 Users $6,434 $374 $8,149 $8,600 1 Year
57066 MX Email Interface, 76-100 Users $4,788 $374 $6,065 $6,400 1 Year
57067 MX Email Interface, 101-150 Users $9,651 $374 $12,224 $12,900 1 Year
57068 MX Email Interface, 151-200 Users $7,182 $374 $9,097 $9,600 1 Year
57069 MX Email Interface, 201-300 Users $10,848 $374 $13,740 $14,500 1 Year
57071 MX Email Interface, 301-400 Users $8,080 $374 $10,234 $10,800 1 Year
57072 MX Email Interface, 401-500 Users $6,060 $374 $7,676 $8,100 1 Year
57073 MX Email Interface, 501-750 Users $11,446 $374 $14,498 $15,300 1 Year
G341174601 HiPath Xpressions V3.0 Admin Manual $188 $238 $250 1 Year
G341175001 Xpressions V3.0 Install Manual $131 $166 $175 1 Year
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Xpressions/PhoneMail

G341175600 Xpressions V3.0 Wallet Card 50Pk $11 $14 $15 1 Year
L30280D0600B254 Xpressions V4.0 Base Software $75 $95 $100 90 Day
L30280D0600B255 Xpressions V4.0 SW Upgrade from V3.0 $75 $95 $100 90 Day
L30280D0600B271 Xpressions V4.0 Text-to-Speech 1 Session $486 $616 $650 90 Day
L30280D0622B103 Voice Mail 1 User $60 $76 $80 1 Year
L30280D0622B106 Fax Mail 1 User $30 $38 $40 1 Year
L30280D0622B109 Desktop Messaging 1 User $60 $76 $80 1 Year
L30280D0622B110 Unified Messaging 100 User $9,300 $11,780 $12,400 1 Year
L30280D0622B173 Add on 2 Port License for Voice/Fax $1,875 $2,375 $2,500 1 Year
L30280D0622B174 Add-on Text-to-Speech 2 Ports $2,618 $3,317 $3,500 1 Year
L30280D0622B205 AMIS Connectivity $2,992 $3,790 $4,000 1 Year
L30280D0622B229 Xpressions V4.0 Additional Language(s) $2,618 $3,317 $3,500 90 Day
L30280D0622B240 Xpressions V4.0 Fax On Demand $1,496 $1,895 $2,000 90 Day
L30280D0622B257 Xpressions V4.0 Voicemail, 1 User $60 $76 $80 90 Day
L30280D0622B258 Xpressions V4.0 Voicemail, 100 User $5,985 $7,581 $8,000 90 Day
L30280D0622B259 Xpressions V4.0 Voicemail, 1000 User $59,849 $75,809 $80,000 90 Day
L30280D0622B260 Xpressions V4.0 Unified Msg, 1 User $120 $152 $160 90 Day
L30280D0622B261 Xpressions V4.0 Unified Msg, 100 User $11,970 $15,162 $16,000 90 Day
L30280D0622B262 Xpressions V4.0 Unified Msg, 1000 User $119,698 $151,617 $160,000 90 Day
L30280D0622B263 Upgrade Voicemail-Unified Msg, 1 User $60 $76 $80 90 Day
L30280D0622B264 Upgrade Voicemail from V3.0, 1 User $7 $9 $10 90 Day
L30280D0622B265 Upgrade Unified Msg from V3.0, 1 User $15 $19 $20 90 Day
L30280D0622B266 Xpressions V4.0 CTI, 1 User $90 $114 $120 90 Day
L30280D0622B267 Upgrade CTI from V3.0, 1 User $15 $19 $20 90 Day
L30280D0622B270 Xpressions V4.0 Mediastreaming, 2 Port $486 $616 $650 90 Day
L30280D0622B273 Networking: Xpressions/LDN Interop/AMIS $2,992 $3,790 $4,000 90 Day
L30280D0622B274 Networking: VPIM $2,992 $3,790 $4,000 90 Day
L30280D0622B277 PhoneMail IP Networking V4.0 $2,992 $3,790 $4,000 90 Day
L30280D0622B278 Xpressions V4.0 Fax Msg, 1 User $30 $38 $40 90 Day
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Xpressions/PhoneMail

L30280D0622B280 Xpressions V4.0 Voicemail, 500 User $29,924 $37,904 $40,000 90 Day
L30280D0622B283 Xpressions V4.0 Unified Msg, 500 User $59,849 $75,809 $80,000 90 Day
L30280D0622B644 Xpressions Digital Networking $2,992 $3,790 $4,000 1 Year
L30280D0622B961 Text-to-Speech Additional Language $2,618 $3,317 $1,800 1 Year
L30280D0622B967 Additional System Language $2,618 $3,317 $3,500 1 Year
L50041D0573D310 HiPath Xpressions External Fax Connection $2,992 $3,790 $4,000 1 Year
MDM49468 BVfT External Hayes Modem $587 $744 $785 1 Year
PHN40406 PhoneMail SE 4 to 10 Hour Expansion $3,179 $436 $4,027 $4,250 1 Year
PHN40407 PhoneMail AMIS Software $1,234 $308 $1,564 $1,650 1 Year
PHN40408 PhoneMail TDD Display Software $1,010 $308 $1,279 $1,350 1 Year
PHN40410 PhoneMail US English/French Language Option $1,234 $400 $1,564 $1,650 1 Year
PHN40418 PhoneMail Voice Call Routing Software $2,427 $513 $3,074 $3,244 1 Year
PHN40423 PhoneMail US English/Am Spnsh Lang Prompt Opt $1,234 $400 $1,564 $1,650 1 Year
PHN4087 PhoneMail Networking Software $1,683 $1,106 $2,132 $2,250 1 Year
PHN4142 PHML SE Rel 6.x to Current SW Rel Upgrade $524 1 Year
PHN4333 PhoneMail SE 4 to 12 Port Expansion $7,556 $838 $9,571 $10,100 1 Year
PHN4334 PhoneMail SE 8 to 12 Port Expansion $2,992 $419 $3,790 $4,000 1 Year
PHN4335 PhoneMail SE 4 to 8 Port Expansion $4,563 $741 $5,780 $6,100 1 Year
PHN43400 PhoneMail SE 4 Port 4 Hour Storage System $8,154 $870 $10,329 $10,900 1 Year
PHN43401 PhoneMail SE 4 Port 10 Hour Storage System $10,848 $1,157 $13,740 $14,500 1 Year
PHN43402 PhoneMail SE 8 Port 4 Hour Storage System $11,259 $1,201 $14,261 $15,050 1 Year
PHN43403 PhonMail SE 8 Port 10 Hour Storage System $13,952 $1,488 $17,673 $18,650 1 Year
PHN43404 PhoneMail SE 12 Port 10 Hour Storage $17,057 $1,819 $21,605 $22,800 1 Year
PHN43405 PhoneMail SE 12 Port 30 Hour Storage $20,797 $2,218 $26,343 $27,800 1 Year
PHN43406 PhoneMail SE (12 Pt) 10 to 30 Hour Expansion $4,489 $479 $5,686 $6,000 1 Year
PHN43407 PhoneMail 386 to 486 Processor Upgrade Kit $2,020 $2,559 $2,700 1 Year
PHN43408 PhoneMail S/M  Hard Disk Upgrade Kit (1.2GB) $1,496 $160 $1,895 $2,000 1 Year
PHN43410 PHML SE 4 P/4 HR Storage (A) $8,154 $10,329 $10,900 1 Year
PHN43412 PHML SE 4 P/10 HR Storage (A) $10,848 $13,740 $14,500 1 Year
PHN43414 PHML SE 8 P/4 HR Storage (A) $11,259 $14,261 $15,050 1 Year
PHN43416 PHML SE 8 P/10 HR Storage (A) $13,952 $17,673 $18,650 1 Year
PHN43418 PHML SE 12 P/10 HR Storage (A) $17,057 $21,605 $22,800 1 Year
PHN43420 PHML SE 12 P/30 HR Stroage (A) $20,797 $26,343 $27,800 1 Year
PHN4442 PhoneMail SE Value Pkg 12P/75 Hr $10,474 $13,266 $14,000 1 Year
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Xpressions/PhoneMail

PHN4444 PhoneMail SE Value Pkg 4P/75 Hr $3,990 $5,054 $5,333 1 Year
PHN4446 PhoneMail SE 75 Hr Expansion $5,237 $6,633 $7,000 1 Year
PHN4448 PhoneMail SE Value Pkg 8P/75 Hr $8,528 $10,803 $11,400 1 Year
PHN4449 PHML M/SE Associated Material Package $177 $224 $236 1 Year
PHN4450 PHML SE Value Package 4P/75 Hour (A) $3,990 $5,054 $5,333 1 Year
PHN4452 PHML SE Value Package 8P/75 Hour (A) $8,528 $10,803 $11,400 1 Year
PHN4454 PHML SE Value Package 12P/75 Hour (A) $10,474 $13,266 $14,000 1 Year
PHN4600 PhoneMail M 4ch/30 Hour System $11,895 $823 $15,067 $15,900 1 Year
PHN4601 PhoneMail M 8ch/30 Hour System $22,838 $823 $28,929 $30,528 1 Year
PHN4602 PhoneMail M 12ch/30 Hour System $33,782 $823 $42,790 $45,156 1 Year
PHN4603 PhoneMail M 16ch/30 Hour System $44,725 $823 $56,652 $59,784 1 Year
PHN4606 PhoneMail M US English Software Prompt $359 1 Year
PHN4607 PhoneMail M US English/French SW Prompts $1,586 $359 $2,009 $2,120 1 Year
PHN4608 PhoneMail M US English/Am Spanish SW Prompts $1,586 $359 $2,009 $2,120 1 Year
PHN4609 PhoneMail M US English/German SW Prompts $1,586 $359 $2,009 $2,120 1 Year
PHN4610 PhoneMail M US English/Japanese SW Prompts $1,586 $359 $2,009 $2,120 1 Year
PHN4612 PhoneMail M 50 Hour Disk Option $1,586 $150 $2,009 $2,120 1 Year
PHN4613 PhoneMail M 75 Hour Disk Option $3,568 $150 $4,520 $4,770 1 Year
PHN4616 PhoneMail M PLUS Package $2,379 $299 $3,013 $3,180 1 Year
PHN4617 PhoneMail M Networking $2,181 $1,347 $2,762 $2,915 1 Year
PHN4618 PhoneMail M AMIS Networking $1,586 $314 $2,009 $2,120 1 Year
PHN4619 PhoneMail M TDDisplay $1,586 $314 $2,009 $2,120 1 Year
PHN4620 PhoneMail M Voice Call Routing $2,775 $314 $3,516 $3,710 1 Year
PHN4625 PhoneMail M 4 to 8 Expansion $10,943 $299 $13,862 $14,628 1 Year
PHN4626 PhoneMail M 4 to 12 Ch Expansion $21,887 $299 $27,723 $29,256 1 Year
PHN4627 PhoneMail M 4 to 16 Ch Expansion $32,830 $299 $41,585 $43,884 1 Year
PHN4628 PhoneMail M 8 to 12 Ch Expansion $10,943 $299 $13,862 $14,628 1 Year
PHN4629 PhoneMail M 8 to 16 Ch Expansion $21,887 $299 $27,723 $29,256 1 Year
PHN4630 PhoneMail M 12 to 16 Expansion $10,943 $299 $13,862 $14,628 1 Year
PHN4631 PhoneMail M Rel 6.x to Current Rel Upgrade $524 1 Year
PHN49170 PhoneMail SE Plus Package $1,683 $304 $2,132 $2,250 1 Year
L30280D0622B551 Xpressions V5.0 Base License $75 $0 $95 $100 1 Year
L30280D0622B554 HiPath Xpressions V5.0 AMIS RSL License $2,992 $0 $3,790 $4,000 1 Year
L30280D0622B556 Voice License V5.0 per 1 User $60 $0 $76 $80 1 Year
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L30280D0622B558 TTS Realspeak Telecom V4.0 Lic $486 $0 $616 $650 1 Year
L30280D0622B560 ASR Open Speech Recogniser V3.0  License $1,122 $0 $1,421 $1,500 1 Year
L30280D0622B578 Xpressions V5.0 Base Upg Lic $75 $0 $95 $100 1 Year
L30280D0622B579 Addt'l Languages for Base Pckg $2,618 $0 $3,317 $3,500 1 Year
L30280D0622B580 Xpressions V5.0 Voice Lic, per 100 Users $5,985 $0 $7,581 $8,000 1 Year
L30280D0622B581 Xpressions V5.0 Voice Lic, per 500 Users $29,924 $0 $37,904 $40,000 1 Year
L30280D0622B582 Xpressions V5.0 Voice Lic per 1000 Users $59,849 $0 $75,809 $80,000 1 Year
L30280D0622B583 Xpressions V5.0 Fax Lic, per 1 user $30 $0 $38 $40 1 Year
L30280D0622B584 Xpressions V5.0 Unified Lic, per 1 User $120 $0 $152 $160 1 Year
L30280D0622B585 Xpressions V5.0 Unified, per 100 Users $11,970 $0 $15,162 $16,000 1 Year
L30280D0622B586 Xpressions V5.0 Unified, per 500 Users $59,849 $0 $75,809 $80,000 1 Year
L30280D0622B587 Xpressions V5.0 Unified, per 1000 Users $119,698 $0 $151,617 $160,000 1 Year
L30280D0622B588 Upg License V5.0 Voice to Unified $60 $0 $76 $80 1 Year
L30280D0622B589 Upg License Voice V4.0 to V5.0 $7 $0 $9 $10 1 Year
L30280D0622B590 Upg License Unified V4.0 to V5.0 $15 $0 $19 $20 1 Year
L30280D0622B594 V5.0 Full-CTI Extensions (SimplyPhone) $90 $0 $114 $120 1 Year
L30280D0622B595 Upg V4.0 to V5.0 Full-CTI (SimplyPhone) $15 $0 $19 $20 1 Year
L30280D0622B596 Upg before V4 to V5 Full-CTI,SimplyPhone $15 $0 $19 $20 1 Year
L30280D0622B633 Xpressions V5.0 optiClient Extensions $90 $0 $114 $120 1 Year
L30280D0622B644 Xpressions Digital Networking $2,992 $0 $3,790 $4,000 1 Year
L30280D0622B720 Upg to Xpressions V5.0 optiClient Exten $45 $0 $57 $60 1 Year
L30280D0622B771 Xpressions V5.0 Fax On Demand $1,496 $0 $1,895 $2,000 1 Year
L30280D0622B772 Xpressions V5.0 1 User Port License $75 $0 $95 $100 1 Year
L30280D0622B773 Xpressions V5.0 Mediastreaming License $449 $0 $569 $600 1 Year
L30280D0622B774 TTS Realspeak Telecom V4.0 Upgr License $243 $0 $308 $325 1 Year
L30280D0622B776  Xpressions V5.0 Networking VPIM $2,992 $0 $3,790 $4,000 1 Year
L30280D0622B781 Xpressions V5.0 Reports $75 $0 $95 $100 1 Year
L30280D0622B782 Xpressions V5.0 PBX link via PIMG $187 $0 $237 $250 1 Year
L30280D0622B783 Xpressions V5.0 Cluster over 10,000 usr $26,932 $0 $34,114 $36,000 1 Year
L30280D0622B784 Xpressions V5.0 Lotus Speech Connection $75 $0 $95 $100 1 Year
L30280D0622B961 Text-to-Speech Additional Languages (max $2,618 $0 $3,317 $3,500 1 Year
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L30280D0622B967 Additional System Language for Basic Pkg $2,618 $0 $3,317 $3,500 1 Year
L50041D0573D310 HiPath Xpressions Ext Fax Connection $2,992 $0 $3,790 $4,000 1 Year
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CD-ROM DirX META DIRECTORY
P50015-P4522-X3 DirX Meta Directory CD Edition 07/01 Volume 1, CD-ROM w/latest releases of DirX, 

DirXweb, DirXmobile, DirXdiscover; associated licenses req. separately
$76 $76 $80 90 Day

P50015-P4523-X3 DirX Meta Directory CD Edition 07/01,Vol. 1 Strong SSL, CD-ROM w/latest releases of 
DirX, DirXweb, DirXmobile, DirXdiscover w/TLS/SSL support for strong encryption; 
associated licenses req. separately

$190 $190 $200 90 Day

P50015-P4524-X3 DirX Meta Directory CD Edition 07/01,Vol. 2 for Windows NT/2000, CD-ROM w/latest 
release of DirXmetahub for Windows NT/2000; associated licenses req. separately

$76 $76 $80 90 Day

P50015-P4525-X3 DirX Meta Directory CD Edition 07/01,Vol. 2 for Windows NT/2000, Strong SSL, CD-
ROM w/latest release of DirXmetahub for Windows NT/2000 w/ TLS/SSL support for 
strong encryption; associated licenses req. separately

$190 $190 $200 90 Day

P50015-P4526-X3 DirX Meta Directory CD Edition 07/01,Vol. 2 for Unix Platforms, CD-ROM w/latest 
release of DirXmetahub for Sun Solaris, DirXmetahub V5.5 for HP-UX, IBM-AIX, & 
Linux; associated licenses req. separately

$76 $76 $80 90 Day

P50015-P4527-X3 DirX Meta Directory CD Edition 07/01,Vol. 2 for UNIX Platforms, Strong SSL, CD-ROM 
w/latest release of DirXmetahub for Sun Solaris, DirXmetahub V5.5 for HP-UX, IBM-
AIX, & Linux; w/ TLS/SSL support for strong encryption; associated licenses req. 
separately

$190 $190 $200 90 Day

DOCUMENTATION
A50015-P4019-B1 DirX V6.0 Introduction Manual $66 $66 $70 90 Day
A50015-P4019-B2 DirX V6.0 Administration Manuals $436 $436 $460 90 Day
A50015-P4512-B1 DirXmetahub V6.0 Documentation Set $436 $436 $460 90 Day
P28145-P13-V550 DirX V5.5 Introduction Manual $66 $66 $70 90 Day
P28145-P14-V550 DirX V5.5 Administration Manuals $436 $436 $460 90 Day
P50015-P4010-A3 DirXmetahub V5.5 Documentation Set $436 $436 $460 90 Day
LICENSES (RIGHTS OF USE)
P50015-P4600-V600 DirX-1K V6.0 $4,738 $4,738 $5,000 90 Day
P50015-P4601-V600 DirX-A V6.0 $4.74 $4.74 $5 90 Day
P50015-P4602-V600 DirX-B V6.0 $3.32 $3.32 $3.50 90 Day
P50015-P4603-V600 DirX-C V6.0 $2.37 $2.37 $2.50 90 Day
P50015-P4604-V600 DirX-D V6.0 $1.42 $1.42 $1.50 90 Day
P50015-P4605-V600 DirX-E V6.0 $0.95 $0.95 $1.00 90 Day

MetaDirectory
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P50015-P4606-V600 DirX-F V6.0 $0.62 $0.62 $0.65 90 Day
P50015-P4607-V600 DirX-G V6.0 $0.52 $0.52 $0.55 90 Day
P50015-P4608-V600 DirX-H V6.0 $0.43 $0.43 $0.45 90 Day
P50015-P4609-V600 DirX-I V6.0 $0.38 $0.38 $0.40 90 Day
P50015-P4610-V600 DirX-K V6.0 $0.32 $0.32 $0.34 90 Day
P50015-P4611-V600 DirX-L V6.0 $0.27 $0.27 $0.28 90 Day
P50015-P4612-V600 DirX-M V6.0 $0.21 $0.21 $0.22 90 Day
P50015-P4500-V600 DirX-Shadow V6.0 $25,585 $25,585 $27,000 90 Day
P50015-P4613-V600 DirX-Backup V6.0 $25,585 $25,585 $27,000 90 Day
P50015-P4516-V600 DirX-1K-Test-Dev V6.0 $4,738 $4,738 $5,000 90 Day
P50015-P4501-V600 DirXmetahub-Base-1K V6.0 for one server w/up to 4 processors for synchronizing 

1,000 objects 
$14,214 $14,214 $15,000 90 Day

P50015-P4502-V600 DirXmetahub-SyncObject-A1 V6.0 >=1,000 and <5,000 objects per order $14 $14 $15 90 Day
P50015-P4503-V600 DirXmetahub-SyncObject-B1 V6.0 >=5,000 and <10,000 objects per order $9.95 $9.95 $10.50 90 Day
P50015-P4504-V600 DirXmetahub-SyncObject-C1 V6.0 >=10,000 and <20,000 objects per order $7.11 $7.11 $7.50 90 Day
P50015-P4505-V600 DirXmetahub-SyncObject-D1 V6.0 >=20,000 and <50,000 objects per order $4.26 $4.26 $4.50 90 Day
P50015-P4506-V600 DirXmetahub-SyncObject-E1 V6.0 >=50,000 and <100,000 objects per order $2.84 $2.84 $3.00 90 Day
P50015-P4507-V600 DirXmetahub-SyncObject-F1 V6.0 >=100,000 and <200,000 objects per order $1.85 $1.85 $1.95 90 Day
P50015-P4508-V600 DirXmetahub-SyncObject-G1 V6.0 >=200,000 and <300,000 objects per order $1.56 $1.56 $1.65 90 Day
P50015-P4509-V600 DirXmetahub-SyncObject-H1 V6.0 >=300,000 and <400,000 objects per order $1.28 $1.28 $1.35 90 Day
P50015-P4510-V600 DirXmetahub-SyncObject-I1 V6.0 >=400,000 and <500,000 objects per order $1.14 $1.14 $1.20 90 Day
P50015-P4519-V600 DirXmetahub-SyncObject-K1 V6.0  >=500,000 and <1,000,000 objects per order $0.97 $0.97 $1.02 90 Day
P50015-P4520-V600 DirXmetahub-SyncObject-L1 V6.0  >=1,000,000 and <2,500,000 objects per order $0.80 $0.80 $0.84 90 Day
P50015-P4521-V600 DirXmetahub-SyncObject-M1 V6.0  >=2,500,000 objects per order $0.63 $0.63 $0.66 90 Day
P28145-P23-V600 DirXmetahub-Agent-Exchange V6.0 $5,875 $5,875 $6,200 90 Day
P28145-P24-V600 DirXmetahub-Agent-Lotus V6.0 $5,875 $5,875 $6,200 90 Day
P28145-P25-V600 DirXmetahub-Agent-NTAdmin V6.0 $5,875 $5,875 $6,200 90 Day
P28145-P26-V600 DirXmetahub-Agent-ODBC V6.0 $5,875 $5,875 $6,200 90 Day
P28145-P27-V600 DirXmetahub-Agent-SAP-R3-HR V6.0 $23,690 $23,690 $25,000 90 Day
P28145-P28-V600 DirXmetahub-Agent-Hicom-DMS V6.0 $23,690 $23,690 $25,000 90 Day
P28145-P29-V600 DirXmetahub-Agent-Realitis-DX V6.0 $23,690 $23,690 $25,000 90 Day
P28145-P30-V600 DirXmetahub-Agent-DS-Win V6.0 $23,690 $23,690 $25,000 90 Day
P28145-P31-V600 DirXmetahub-Agent-NDS V6.0 $5,875 $5,875 $6,200 90 Day
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P28145-P32-V600 DirXmetahub-Agent-ADS V6.0 $5,875 $5,875 $6,200 90 Day
P50015-P4511-V600 DirXmetahub-Backup V6.0 $46,433 $46,433 $49,000 90 Day
P50015-P4515-V600 DirXmetahub-Base-Test-Dev V6.0 $14,214 $14,214 $15,000 90 Day
DirXdiscover V6.0 - LDAP client for Windows
P28145-P37-V600 DirXdiscover-1 V6.0 for 1 (additional) client $246 $246 $260 90 Day
P28145-P38-V600 DirXdiscover-50A V6.0 for 50 (additional) clients up to 1000 per order $2,653 $2,653 $2,800 90 Day
P28145-P39-V600 DirXdiscover-50B V6.0 for 50 (additional) clients more than 1000 per order $2,085 $2,085 $2,200 90 Day
LDAP-BASED MAPI ADDRESS PROVIDER FOR MICROSOFT OUTLOOK/EXCHANGE
P28145-P40-V600 DirX-MAPI/OLE-UC100 V6.0 for 100 (additional) clients, no documentation, no media $2,795 $2,795 $2,950 90 Day
GRAPHICAL CONFIGURATION EDITOR FOR DIRXDISCOVER
P28145-P41-V600 DirXdiscover-CONF-EDIT V6.0 $14,688 $15,500 90 Day
DirXmobile V6.0
P50015-P4517-V600 Licence for DirXmobile V6.0 (<20.000 User) $14,214 $14,214 $15,000 90 Day
P50015-P4518-V600 Licence for DirXmobile V6.0 (>20.000 User) $33,166 $33,166 $35,000 90 Day

L50017B1001X001 DirX-Ident-MK v7.0 Windows $12.60 $13.00 $13 90 Day

L50017B1002X001 DirX-Ident-MK v7.0 Solaris $12.60 $13.00 $13 90 Day

L50017B1003X001 DirX-Ident-MK v7.0 Linux $12.60 $13.00 $13 90 Day

L50017B1004X001 DirX-Ident-MK-MQ v7.0 Windows $12.60 $13.00 $13 90 Day

L50017B1005X001 DirX-Ident-MK-MQ v7.0 Solaris $12.60 $13.00 $13 90 Day

L50017B1006X001 DirX-Ident-MK-MQ v7.0 Linux $12.60 $13.00 $13 90 Day

L50017B1083V700 DirX-Ident-Base-Pro v7.0 $1,890.48 $1,890.00 $1,995 90 Day
L50017B1084V700 DirX-Ident-Base-Pro-MQ v7.0 $6,932.00 $6,932.00 $7,315 90 Day
L50017B1007V700 DirX-Ident-Base-Bus v7.0 $1,260.00 $1,260.00 $1,330 90 Day
L50017B1008V700 DirX-Ident-Base-Bus-MQ v7.0 $6,302.00 $6,302.00 $6,650 90 Day
L50017B1085V700 DirX-Ident-Base-ProUp v7.0 $630.00 $630.00 $665 90 Day
L50017B1086V700 DirX-Ident-Base-ProUp-MQ v7.0 $630.00 $630.00 $665 90 Day
L50017B1021V700 DirX-Ident-Pro v7.0 <1K $33.00 $33.00 $35 90 Day
L50017B1022V700 DirX-Ident-Pro v7.0 <5K $29.24 $29.00 $31 90 Day
L50017B1023V700 DirX-Ident-Pro v7.0 <10K $26.00 $26.00 $27 90 Day
L50017B1024V700 DirX-Ident-Pro v7.0 <20K $20.11 $20.11 $21 90 Day
L50017B1025V700 DirX-Ident-Pro v7.0 <50K $14.62 $14.62 $15.43 90 Day
L50017B1026V700 DirX-Ident-Pro v7.0 >=50K $12.79 $12.79 $13.50 90 Day
L50017B1009V700 DirX-Ident-Bus v7.0 <1K $19.28 $19.28 $20.35 90 Day
L50017B1010V700 DirX-Ident-Bus v7.0 <5K $17.14 $17.14 $18.09 90 Day
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L50017B1011V700 DirX-Ident-Bus v7.0 <10K $15.00 $15.00 $15.83 90 Day
L50017B1012V700 DirX-Ident-Bus v7.0 <20K $11.79 $11.79 $12.44 90 Day
L50017B1013V700 DirX-Ident-Bus v7.0 <50K $8.54 $8.54 $9.01 90 Day
L50017B1014V700 DirX-Ident-Bus v7.0 >=50K $7.51 $7.51 $7.92 90 Day
L50017B1015V700 DirX-Ident-ProUp v7.0 <1K $13.62 $13.62 $14.37 90 Day
L50017B1016V700 DirX-Ident-ProUp v7.0 <5K $12.10 $12.10 $12.77 90 Day
L50017B1017V700 DirX-Ident-ProUp v7.0 <10K $10.59 $10.59 $11.18 90 Day
L50017B1018V700 DirX-Ident-ProUp v7.0 <20K $8.32 $8.00 $9 90 Day
L50017B1019V700 DirX-Ident-ProUp v7.0 <50K $6.06 $6.00 $6 90 Day
L50017B1020V700 DirX-Ident-ProUp v7.0 >=50K $5.30 $5.00 $6 90 Day
L50017B1027V700 DirX-Ident-CP-Msft v7.0 <1K $1.06 $1.00 $1 90 Day

L50017B1028V700 DirX-Ident-CP-Msft v7.0 <5K $1.01 $1.00 $1 90 Day
L50017B1029V700 DirX-Ident-CP-Msft v7.0 <10K $0.88 $0.88 $0.93 90 Day
L50017B1030V700 DirX-Ident-CP-Msft v7.0 <20K $0.69 $0.69 $0.73 90 Day
L50017B1031V700 DirX-Ident-CP-Msft v7.0 <50K $0.50 $0.50 $0.53 90 Day
L50017B1032V700 DirX-Ident-CP-Msft v7.0 >=50K $0.45 $0.45 $0.47 90 Day
L50017B1033V700 DirX-Ident-CP-DB v7.0 <1K $1.06 $1.06 $1.12 90 Day
L50017B1034V700 DirX-Ident-CP-DB v7.0 <5K $1.01 $1.01 $1.07 90 Day
L50017B1035V700 DirX-Ident-CP-DB v7.0 <10K $0.88 $0.88 $0.93 90 Day
L50017B1036V700 DirX-Ident-CP-DB v7.0 <20K $0.69 $0.69 $0.73 90 Day
L50017B1037V700 DirX-Ident-CP-DB v7.0 <50K $0.50 $0.50 $0.53 90 Day
L50017B1038V700 DirX-Ident-CP-DB v7.0 >=50K $0.45 $0.45 $0.47 90 Day
L50017B1039V700 DirX-Ident-CP-HIP v7.0 <1K $1.06 $1.06 $1.12 90 Day
L50017B1040V700 DirX-Ident-CP-HIP v7.0 <5K $1.01 $1.00 $1 90 Day
L50017B1041V700 DirX-Ident-CP-HIP v7.0 <10K $0.88 $1.00 $1 90 Day
L50017B1042V700 DirX-Ident-CP-HIP v7.0 <20K $0.69 $1.00 $1 90 Day
L50017B1043V700 DirX-Ident-CP-HIP v7.0 <50K $0.50 $1.00 $1 90 Day
L50017B1044V700 DirX-Ident-CP-HIP v7.0 >=50K $0.45 $0.00 $0 90 Day
L50017B1051V700 DirX-Ident-CP-Hea v7.0 <1K $2.27 $2.00 $2 90 Day
L50017B1052V700 DirX-Ident-CP-Hea v7.0 <5K $2.02 $2.00 $2 90 Day
L50017B1053V700 DirX-Ident-CP-Hea v7.0 <10K $1.76 $2.00 $2 90 Day
L50017B1054V700 DirX-Ident-CP-Hea v7.0 <20K $1.38 $1.00 $1 90 Day
L50017B1055V700 DirX-Ident-CP-Hea v7.0 <50K $1.01 $1.00 $1 90 Day
L50017B1056V700 DirX-Ident-CP-Hea v7.0 >=50K $0.88 $1.00 $1 90 Day
L50017B1057V700 DirX-Ident-CP-PhSec v7.0 <1K $2.27 $2.00 $2 90 Day
L50017B1058V700 DirX-Ident-CP-PhSec v7.0 <5K $2.02 $2.00 $2 90 Day
L50017B1059V700 DirX-Ident-CP-PhSec v7.0 <10K $1.76 $2.00 $2 90 Day
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L50017B1060V700 DirX-Ident-CP-PhSec v7.0 <20K $1.38 $1.00 $1 90 Day
L50017B1061V700 DirX-Ident-CP-PhSec v7.0 <50K $1.01 $1.00 $1 90 Day
L50017B1062V700 DirX-Ident-CP-PhSec v7.0 >=50K $0.88 $1.00 $1 90 Day
L50017B1063V700 DirX-Ident-CP-SAP v7.0 <1K $2.27 $2.00 $2 90 Day
L50017B1064V700 DirX-Ident-CP-SAP v7.0 <5K $2.02 $2.00 $2 90 Day
L50017B1065V700 DirX-Ident-CP-SAP v7.0 <10K $1.76 $2.00 $2 90 Day
L50017B1066V700 DirX-Ident-CP-SAP v7.0 <20K $1.38 $1.00 $1 90 Day
L50017B1067V700 DirX-Ident-CP-SAP v7.0 <50K $1.01 $1.00 $1 90 Day
L50017B1068V700 DirX-Ident-CP-SAP v7.0 >=50K $0.88 $1.00 $1 90 Day
L50017B1075V700 DirX-Ident-CP-IBM v7.0 <1K $2.27 $2.00 $2 90 Day
L50017B1076V700 DirX-Ident-CP-IBM v7.0 <5K $2.02 $2.00 $2 90 Day
L50017B1077V700 DirX-Ident-CP-IBM v7.0 <10K $1.76 $2.00 $2 90 Day
L50017B1078V700 DirX-Ident-CP-IBM v7.0 <20K $1.38 $1.00 $1 90 Day
L50017B1079V700 DirX-Ident-CP-IBM v7.0 <50K $1.01 $1.00 $1 90 Day
L50017B1080V700 DirX-Ident-CP-IBM v7.0 >=50K $0.88 $1.00 $1 90 Day
L50017B1081V700 DirX-Ident-Backup v7.0 $61,755.55 $61,756.00 $65,170 90 Day
L50017B1082V700 DirX-Ident-Test-Dev v7.0 $61,755.55 $61,756.00 $65,170 90 Day
L50017D1014X001 DirX V7.0 Media Kit $12.61 $13.00 $13 90 Day
L50017D1016V700 DirX-Z <1K V7.0 $5.03 $5.00 $5 90 Day
L50017D1017V700 DirX-A <5K V7.0 $4.43 $4.00 $5 90 Day
L50017D1018V700 DirX-B <10K V7.0 $3.79 $4.00 $4 90 Day
L50017D1019V700 DirX-C <20K V7.0 $3.16 $3.00 $3 90 Day
L50017D1020V700 DirX-D <50K V7.0 $1.90 $2.00 $2 90 Day
L50017D1021V700 DirX-E <100K V7.0 $1.26 $1.00 $1 90 Day
L50017D1022V700 DirX-F <200K V7.0 $0.82 $1.00 $1 90 Day
L50017D1023V700 DirX-G <300K V7.0 $0.69 $1.00 $1 90 Day
L50017D1024V700 DirX-H <400K V7.0 $0.57 $1.00 $1 90 Day
L50017D1025V700 DirX-I <500K V7.0 $0.50 $1.00 $1 90 Day
L50017D1026V700 DirX-K <1M V7.0 $0.42 $0.00 $0 90 Day
L50017D1027V700 DirX-L <2.5M V7.0 $0.36 $0.00 $0 90 Day
L50017D1028V700 DirX-M >=2.5M V7.0 $0.27 $0.00 $0 90 Day
L50017D1029V700 DirX-forCluster-Z <1K V7.0 $7.56 $8.00 $8 90 Day
L50017D1030V700 DirX-forCluster-A <5K V7.0 $6.60 $7.00 $7 90 Day
L50017D1031V700 DirX-forCluster-B <10K V7.0 $5.75 $6.00 $6 90 Day
L50017D1032V700 DirX-forCluster-C <20K V7.0 $4.74 $5.00 $5 90 Day
L50017D1033V700 DirX-forCluster-D <50K V7.0 $2.82 $3.00 $3 90 Day
L50017D1034V700 DirX-forCluster-E <100K V7.0 $1.90 $2.00 $2 90 Day

GS-35F-0696M Section 2, Page 55



Software Fee Schedule

GSA New System GSA Price List Price

Part Number Product Description Material Price Post-Cut Material for Calculation of 
GSA Maintenance Warranty

MetaDirectory

L50017D1035V700 DirX-forCluster-F <200K V7.0 $1.24 $1.00 $1 90 Day
L50017D1036V700 DirX-forCluster-G <300K V7.0 $1.03 $1.00 $1 90 Day
L50017D1037V700 DirX-forCluster-H <400K V7.0 $0.86 $1.00 $1 90 Day
L50017D1038V700 DirX-forCluster-I <500K V7.0 $0.76 $1.00 $1 90 Day
L50017D1039V700 DirX-forCluster-K <1M V7.0 $0.65 $1.00 $1 90 Day
L50017D1040V700 DirX-forCluster-L <2.5M V7.0 $0.53 $1.00 $1 90 Day
L50017D1041V700 DirX-forCluster-M >=2.5M V7.0 $0.42 $0.00 $0 90 Day
L50017D1042V700 DirX-Backup V7.0 $34,028.57 $34,029.00 $35,910 90 Day
L50017D1043V700 DirX-Shadow V7.0 $34,028.57 $34,029.00 $35,910 90 Day
L50017D1044V700 DirX-Test-Dev V7.0 $6,301.59 $6,302.00 $6,650 90 Day
P50015P4541X001 DirX Extranet Edition 2.0 CD $12.60 $13.00 $13 90 Day
A50015P4539A002 DirX Extranet Edition 2.0 Doc. $579.75 $580.00 $612 90 Day
P50015P4883V200 DirX-Extranet-Backup V2.0 $126,031.74 $126,032.00 $133,000 90 Day
P50015P4884V200 DirX-Extranet-Test-Dev V2.0 $63,015.87 $63,016.00 $66,500 90 Day
P50017D1047V200 DirX-Extranet-Shadow V2.0 $63,015.87 $63,016.00 $66,500 90 Day
P50015P4869V200 DirX-Extranet-A <1M V2.0 $630.16 $630.00 $665 90 Day
P50015P4870V200 DirX-Extranet-B <2.5M V2.0 $529.33 $529.00 $559 90 Day
P50015P4871V200 DirX-Extranet-C <5M V2.0 $428.51 $429.00 $452 90 Day
P50015P4872V200 DirX-Extranet-D <7.5M V2.0 $340.29 $340.00 $359 90 Day
P50015P4873V200 DirX-Extranet-E <10M V2.0 $289.87 $290.00 $306 90 Day
P50015P4874V200 DirX-Extranet-F <15M V2.0 $252.06 $252.00 $266 90 Day
P50015P4875V200 DirX-Extranet-G >15M V2.0 $201.65 $202.00 $213 90 Day
P50015P4876V200 DirX-Extranet-forCluster-A <1M V2.0 $945.24 $945.00 $998 90 Day
P50015P4877V200 DirX-Extranet-forCluster-B <2.5M V2.0 $794.00 $794.00 $838 90 Day
P50015P4878V200 DirX-Extranet-forCluster-C <5M V2.0 $642.76 $643.00 $678 90 Day
P50015P4879V200 DirX-Extranet-forCluster-D <7.5M V2.0 $516.73 $517.00 $545 90 Day
P50015P4880V200 DirX-Extranet-forCluster-E <10M V2.0 $441.11 $441.00 $466 90 Day
P50015P4881V200 DirX-Extranet-forCluster-F <15M V2.0 $378.10 $378.00 $399 90 Day
P50015P4882V200 DirX-Extranet-forCluster-G >15M V2.0 $302.48 $302.00 $319 90 Day
L30280D0622F742 HiPath OpenScape V2.0 Core User $71 $71 $75 0 Day
L30280D0622F745 HiPath OpenScape Collaboration User $71 $71 $75 0 Day
L30280D0622F747 HiPath OpenScape V2.0 Voice Portal User $71 $71 $75 0 Day
L50041F0622F100 OpenScape Base Suite Maint. $1,996 $1,996 $2,106 0 Day
L50041F0622F300 OpenScape User Pkg Maint. $1,996 $1,996 $2,106 0 Day
L50041F0622F741 HiPath OpenScape V2.0 Core Package $8,055 $8,055 $8,500 0 Day
L50041F0622F742 HiPath OpenScape V2.0 Core User $71 $71 $75 0 Day
L50041F0622F744 HiPath OpenScape V2.0 Collaboration Feat $8,055 $8,055 $8,500 0 Day

GS-35F-0696M Section 2, Page 56



Software Fee Schedule

GSA New System GSA Price List Price

Part Number Product Description Material Price Post-Cut Material for Calculation of 
GSA Maintenance Warranty

MetaDirectory

L50041F0622F746 HiPath OpenScape V2.0 Voice Portal Feat $2,938 $2,938 $3,100 0 Day
L50041F0622F749 HiPath OpenScape Toolsuite for Devlopers $24,633 $24,633 $25,995 0 Day
L30280D0622F700 OpenScape Base Suite $11,087 $11,087 $11,700 0 Day
L30280D0622F701 OpenScape User Package $11,087 $11,087 $11,700 0 Day
L30280D0622F748 HiPath OpenScape V2.0 Media Srvr Session $1,890 $1,890 $1,995 0 Day
L30280D0622F750 OpenScape Toolsuite App Deploy License $33 $33 $35 0 Day
L30280D0622F754 HiPath OpenScape V2.0 Demo Suite $4,406 $4,406 $4,650 0 Day
L30280D0622F780 HiPath OpenScape TCL Base for HiPath PBX $2,369 $2,369 $2,500 0 Day
L30280D0622F781 HiPath OpenScape TCL Expans for HiPath $237 $237 $250 0 Day
L30280D0622F782 HiPath OpenScape TCL Base for non-HiPath $2,369 $2,369 $2,500 0 Day
L30280D0622F783 HiPath OpenScape TCL Expans. non-HiPath $237 $237 $250 0 Day
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CABS-SB623 Standard T-1 Base Unit with 23 ch (expandable to 46 ch) $20,736 1 Year

CABS-LB630 Large E-1 Base Unit with 30 ch (expandable to 240 ch) $30,452 1 Year

CABS-LB623 Large T-1 Base Unit with 23 ch (expandable to 184 ch) $24,620 1 Year

CABS-LB630 Large E-1 Base Unit with 30 ch (expandable to 240 ch) $30,452 1 Year
CABS-SX2330 Channel Expansion (11/23/30) for Standard Base Units $9,726 1 Year
CABS-LX2330 Channel Expansion (23/30) for Large Base Units $8,317 1 Year
CABS-CONF Emergency and High Performance Conferences Application $3,895 1 Year
CABS-ALERT Broadcasting and Alerting Application $3,895 1 Year
CABS-INFOT Info Telephone Application $1,948 1 Year
CABS-PGCP Calling Services Application $3,895 1 Year
CABS-LAN LAN Interface Module $1,948 1 Year
CABS-MLPP Multi-Level Precedence & Preemption option $3,895 1 Year
CABS-ECIO Contact I/O Module with 16 IN and 8+OUT (max 2) $1,693 1 Year
CABS-VM60 Voice Memory expansion (from 30 to 60 minutes) $4,830 1 Year
CABS-PPKG Performance Package $4,830 1 Year
CABS-SHDI Serial Host/Data Interfaces (VIT1, FTI1) $5,795 1 Year
CABS-TR500 LAN Host/Data Interfaces (TR500) $9,650 1 Year
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NVL88-AP24 24 Analog channel logger $17,325 1 Year
HR1700N Total of 1700 hours on line $308 1 Year
AA08-110 High Fidelity PC speaker system (110v) [220 v available, order AA08-220] $216 1 Year

CA04 Open-Leads Cable - 10m Long(qty 1) $204 1 Year
DVD-1 Single DVD drive - 1220 hours total $770 1 Year
LOGSITE-SW Basic SW package for NiceLog only systems $594 1 Year
AMACS A24N Total price - 24 channel system $19,417 1 Year

NVL88-AP32 32 Analog channel logger $20,405 1 Year
HR1700N Total of 1700 hours on line $308 1 Year
AA08-110 High Fidelity PC speaker system (110v) [220 v available, order AA08-220] $216 1 Year

CA04 Open-Leads Cable - 10m Long (qty 2) $409 1 Year
DVD-1 Single DVD drive - 1220 hours total $770 1 Year
LOGSITE-SW Basic SW package for NiceLog only systems $594 1 Year
AMACS A32N Total price - 32 channel system $22,701 1 Year

NVL88-AP48 48 Analog channel logger $26,565 1 Year
HR1700N Total of 1700 hours on line $308 1 Year
AA08-110 High Fidelity PC speaker system (110v) [220 v available, order AA08-220] $216 1 Year

CA04 Open-Leads Cable - 10m Long (qty 2) $409 1 Year
DVD-1 Single DVD drive - 1220 hours total $770 1 Year
LOGSITE-SW Basic SW package for NiceLog only systems $594 1 Year
AMACS A48N Total price - 48 channel system $28,861 1 Year

NVL88-AP72 72 Analog channel logger $35,805 1 Year
HR1700N Total of 1700 hours on line $308 1 Year
AA08-110 High Fidelity PC speaker system (110v) [220 v available, order AA08-220] $216 1 Year

CA04 Open-Leads Cable - 10m Long (qty 3) $612 1 Year
DVD-1 Single DVD drive - 1220 hours total $770 1 Year
LOGSITE-SW Basic SW package for NiceLog only systems $594 1 Year
AMACS A72N Total price - 72 channel system $38,304 1 Year
  
NVL88-AP96 96 Analog channel logger $46,214 1 Year
HR1700N Total of 1700 hours on line $308 1 Year
AA08-110 High Fidelity PC speaker system (110v) [220 v available, order AA08-220] $216 1 Year

CA04 Open-Leads Cable - 10m Long (qty 4) $816 1 Year
DVD-1 Single DVD drive - 1220 hours total $770 1 Year
LOGSITE-SW Basic SW package for NiceLog only systems $594 1 Year
AMACS-A96N Total price - 96 channel system $48,917 1 Year

NICE
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80800002-   License for IVR Agent $1,122 $1,185 $1,250 1 Year
80800007-   License for Dialer Agent $898 $948 $1,000 1 Year
80800013-   License for Vis Conn Basic (incl 5 agnts) $6,724 $7,098 $7,490 1 Year
80800015-   License for more VisualConnect Agent(s) $1,347 $1,421 $1,500 1 Year
80800017-   License for Switching Agent $269 $284 $300 1 Year
80800022-   License for IVR Agent Upgrade $1,293 $1,365 $1,440 1 Year
80800039-   License for six Test System Agents $2,693 $2,843 $3,000 1 Year
80800042-   License for InnerView Span - T1/Analog Upg $1,508 $1,592 $1,680 1 Year
80800044-   License for InnerView Span - T1/Analog $1,508 $1,592 $1,680 1 Year
80800045-   TRM Agent Connect License $1,122 $1,185 $1,250 1 Year
80800046-   Innerview Multi-User Site License SW $5,108 $5,392 $5,690 1 Year
80800050-   Enabling Agent, Domestic $4,130 $4,359 $4,600 1 Year
80800052-   Customer Support Client License $449 $474 $500 1 Year
80800053-   Collections Client License $449 $474 $500 1 Year
80800054-   Call Center Manager Client License $889 $938 $990 1 Year
80800055-   Agent Control Client License $198 $208 $220 1 Year
80800056-   Telemarketing Client License $1,122 $1,185 $1,250 1 Year
80800057-   Order Management Client License $449 $474 $500 1 Year
80800058-   Predictive Dialer Agent License $1,795 $1,895 $2,000 1 Year
80800059-   Port Reconfiguration Fee (# ports) $45 $47 $50 1 Year
80800060-   System Reconfiguration Fee $2,244 $2,369 $2,500 1 Year
80800061-   Entry Level System Enabling Agent $1,122 $1,185 $1,250 1 Year
80800063-   License for Six Tst/Reseller Systm Agts, NT $5,162 $5,449 $5,750 1 Year
80800064-   Entry Level license for IVR Agents $727 $768 $810 1 Year
80800065-   Entry Level upgrade license for IVR Agents $844 $891 $940 1 Year
80800072-   H.323 per port License Fee $22 $23 $24 1 Year
80800073-   VOIP Span License $8,968 $9,467 $9,990 1 Year
80800074-   Media Redirect License for VOIP $41,520 $43,827 $46,250 1 Year
80800075-   Voice Archive License $180 $190 $200 1 Year
80800076-   Agent Connect Agent License $251 $265 $280 1 Year
80800077-   License for Six Test System Agents, NT V2 $5,054 $5,335 $5,630 1 Year
80800080-   SpeechAccess V6 Pkg A MultiLingual Lic. $50 $53 $56 1 Year
80800081-   SpeechAccess V6 Pkg B MultiLingual Lic. $67 $71 $75 1 Year
80800082-   SpeechAccess V6 Pkg C MultiLingual Lic. $135 $142 $150 1 Year

IVR

GSA New System

GS-35F-0696M Section 2, Page 60



Equipment Pricelist & Software Fee Schedule

GSA Price List Price

Part Number Product Description Material Price Installation Price Post-Cut Material for Calculation of 
GSA Maintenance Warranty

IVR

GSA New System

80800083-   SpeechAccess V6 Pkg D MultiLingual Lic. $198 $208 $220 1 Year
80800094-   SpeechAccess V6 Pkg A to B MultiL Upgr Lic $34 $36 $38 1 Year
80800095-   SpeechAccess V6 Pkg B to C MultiL Upgr Lic $67 $71 $75 1 Year
80800096-   SpeechAccess V6 Pkg C to D MultiL Upgr Lic $67 $71 $75 1 Year
80800101-   AgentConnect, Skills Routing License $28 $29 $31 1 Year
80800102-   AgentConnect, Predictive Dial License $46 $48 $51 1 Year
80900103-   New System/Upg On-Line Remote Install $2,020 1 Year
80900123-   Tech Documentation printing/binding charge $72 $76 $80 1 Year
80900130-   Onsite Cust Design (<2 days, T/E not incl) $3,491 1 Year
80900142-   TrustMark 401(k) Vertical Application $8,421 $8,889 $9,380 1 Year
80900166-   System Relocation (After Hrs, per hr) $374 1 Year
80900175-   Inable Internet Access Discovery Services $14,429 1 Year
80900204-   Multi-System On-Site Install $1,342 1 Year
80900264-   New Sys/UpgT&E(2 dys,bs hrs)TX,NM,OK,AR,LA $1,396 1 Year
80900300-   Custom Class (per hour of developed class) $6,184 1 Year
80900301-   Real Care Call Flow Devel Support (per hr) $202 $213 $225 1 Year
80900302-   Advanced Project Mngmnt,Interdial (per hr) $224 1 Year
80900303-   Reload Duplicate, New Analog/Digital $3,491 1 Year
80900304-   Advanced Reporting  (per hour) $202 $213 $225 1 Year
80900305-   Custom Call Flow Development (per day) $1,751 $1,848 $1,950 1 Year
80900307-   Upgrade, InterForm To InVision (per hour) $202 $213 $225 1 Year
80900308-   On-Site Proj Manager(T&E Not Incl)(pr day) $1,751 $1,848 $1,950 1 Year
80900309-   On-Site Programmer(T&E Not Incl) (per day) $1,751 $1,848 $1,950 1 Year
80900310-   On-Site Design Anal(T&E Not Incl)(per day) $1,751 $1,848 $1,950 1 Year
80900311-   Programming Resource (per hour) $202 $213 $225 1 Year
80900312-   Call Flow Upgrade to V8 (per hour) $202 $213 $225 1 Year
80900316-   SMDI VoiceMail Option $2,137 $2,255 $2,380 1 Year
80900317-   Tier 1 Call-Flow Devel Score 1.00-10.00 $8,977 $9,476 $10,000 1 Year
80900318-   Tier 2 Call-Flow Devel Score 10.01-15.00 $17,955 $18,952 $20,000 1 Year
80900319-   Tier 3 Call-Flow Devel Score 15.01-20.00 $25,137 $26,533 $28,000 1 Year
80900321-   Ancillary Call-Flow Development (per hour) $202 $213 $225 1 Year
80900322-   ValuePath Call Flow Devel Score 1.00-8.00 $8,977 $9,476 $10,000 1 Year
80900324-   Integration Fee, IBM FT520B and FR520B $2,401 $2,535 $2,675 1 Year
80900325-   Integration Fee, FT520A and FT510 $2,873 $3,032 $3,200 1 Year
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80900330-   MOD only - create specification (per hour) $219 1 Year
80900331-   MOD only - coding (per hour) $219 1 Year
80900332-   MOD only - testing (per hour) $219 1 Year
80900333-   MOD only - transmit files (per hour) $219 1 Year
80900334-   MOD only - digitize tape (per hour) $219 1 Year
80900335-   MOD only - recording matls/shipping fees. $35 1 Year
80900336-   MOD only - recording studio (per hour) $274 1 Year
80900337-   MOD only - recording messages (per hour) $219 1 Year
80900338-   MOD only - Spanish translation (per hour) $219 1 Year
80900339-   MOD only - recording msgs (Span) (per hr) $249 1 Year
80900340-   MOD only - Recording foreign msgs (per hr) $249 1 Year
80900341-   MOD only - message administration (per hr) $219 1 Year
80900342-   MOD only - install messages (per hour) $219 1 Year
80900343-   MOD only - recordings, 1st hour, Eng/Span $349 1 Year
80900344-   MOD only - expedite messages (per hour) $125 1 Year
80900345-   MOD only - expedite syst modific (per hr) $125 1 Year
80900346-   MOD only-evening rate support/test(per hr) $374 1 Year
80900347-   MOD only-weekend rate support/test(per hr) $374 1 Year
80900348-   MOD only - onsite programming (per day) $1,995 1 Year
80900349-   MOD only - holiday rate (per hour) $499 1 Year
80900350-   New/Upg IVI remote install(<2 days,bus hrs) $1,895 1 Year
80900354-   New/Upg @-site(<2 day,bus hrs T&E not inc) $3,117 1 Year
80900357-   New/Upg install ea addnl sys@site(bus hr)  $698 1 Year
80900359-   New/Upgrade-After Hour Assistance (per dy) $1,247 1 Year
80900361-   New/Upg-After Hrs Asst Ea Addnl Sys(pr dy) $623 1 Year
80900362-   New/Upg-Travel/Expenses (<2 Days, bus hrs) $2,244 1 Year
80900364-   New/Upg -Travel/Expenses Addnl System(s) $249 1 Year
80900366-   NT Upgrade Tech Support- Same Site/App $1,322 1 Year
80900367-   NT Upgrade Tech Support $4,189 1 Year
80900368-   Integration Fees, Non-VRU $1,247 1 Year
80900369-   Copy New Application to Additional System $1,995 1 Year
80900370-   VisualConnect CallFlow Development(per hr) $244 1 Year
80900371-   FoneRac Integration Fee (FR510 and FR520) $3,741 1 Year
80900373-   Tier 1 Custom Design Spec, Score 1.00-10.0 $5,187 1 Year
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80900374-   Tier 2 Cust Design Spec, Score 10.01-15.0 $7,481 1 Year
80900376-   Travel/Exp, IVI Resrce(<2 days, bus hrs)  $2,145 1 Year
80900377-   Travel/Exp,IVI Res(per added day, bus hrs) $249 1 Year
80900380-   Tier 3 Cust Design Spec, Score 15.01-20.00 $10,972 1 Year
80900382-   Packaged Product Configuration  (IVI) $4,888 1 Year
80900383-   Packaged Product On-Site Specification $6,733 1 Year
80900384-   OneVoice Benefits Enrollment Vertical App $29,924 1 Year
80900385-   Remote RealCare System Recertification $574 1 Year
80900386-   Packaged Prodcts Analyst Consult (per day) $1,995 1 Year
80900387-   Vertical Application, Job Posting $8,421 $8,889 $9,380 1 Year
80900388-   OneVoice Ben Enroll VertApp-LawsonS/W v6.1 $28,054 $29,613 $31,250 1 Year
80900389-   OneVoice Benefits Enrollment Toolkit. $8,421 $8,889 $9,380 1 Year
80900390-   Billable RealCare Support (hrs) (bus hrs) $224 1 Year
80900391-   After Hours Billable RealCare Support(hrs) $374 1 Year
80900392-   Weekend/HolidayBillable RealCare Supt(hrs) $499 1 Year
80900394-   Adv Speech Reco, Appl Design Consultng/hr $299 1 Year
80900404-   Travel/Expnses,IVI Rsrces(<4 days,bus hrs) $4,239 1 Year
80900406-   IVB Cstm Dsgn Spec/hr (T&E xtra) Siemens $224 1 Year
80900409-   Custom MNM/D Configuration in $ $2 1 Year
80900410-   Tier-4 Cstm Dsgn Spec,Score 20.1+(/hr)Siem $224 1 Year
80900411-   Tier-4 CallFlow Dev't Score 20.1+ (/hr) $224 1 Year
80900412-   Non-Tiered Application(/hr) Siemens Only $224 1 Year
80900413-   Adv Spch Reco Appl Des(/hr) SiemensOnly $224 1 Year
80900414-   Adv Spch Rec Appl Dev't(/hr) Siemens Only $224 1 Year
80900415-   Speech Rec Vocab Dev (/hr) Siemens Only $224 1 Year
80900429-   Speech Bus Svcs (per hr) (T&E not incl) $224 1 Year
80900433-   Adv Spch Reco, Appl Tuning (/hr) $224 1 Year
80900435-   Help Desk Support Installation $1,396 1 Year
80900430-   Remote S/W Install (Weekends/Per Hr) $524 1 Year
80900431-   Remote S/W Install (Normal Bus Hrs/Per Hr) $259 1 Year
80900432-   Remote S/W Install (After Bus Hrs/Per Hr) $394 1 Year
80900475-   Speech App Check/Maint/Per App 100 calls $4,913 1 Year
80900476-   Speech Appl Vocab Upd per 25 Item Incr $289 1 Year
80900477-   Speech Appl Vocab Upd/25 Item Incr min chg $289 1 Year
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AS-80900350-   New/Upg IVI remote install(per bus hrs) $195 1 Year
AS-80900354-   New/Upg @-site(per day,bus hrs T&E not inc) $1,945 1 Year
AS-80900359-   New/Upgrade-After Hour Assistance (per hr) $294 1 Year
AS-80900130-   Onsite Cust Design (2 days, T/E not incl) $3,890 1 Year
AS-80900406-   Custom Design Spec/hr (T&E extra) $195 1 Year
AS-80900412-   Custom Application Dev(/hr) $195 1 Year
AS-80900331-   MOD only - coding (per hour) $195 1 Year
AS-80900330-   MOD only - create specification (per hour) $195 1 Year
AS-80900337-   MOD only - recording messages (per hour) $195 1 Year
AS-80900346-   MOD only - expite support/code/msgs(per hr) $294 1 Year
AS-80900348-   MOD only - onsite programming (per day) $1,945 1 Year
AS-80900362-   Travel Expenses (per travel unit) $195 1 Year
CW-80900130-   Onsite Cust Design (2 days, T/E not incl) $3,491 1 Year
CW-80900406-   Custom Design Spec/hr (T&E extra) $175 1 Year
CW-80900412-   Custom Application Dev(/hr) $175 1 Year
CW-80900331-   MOD only - coding (per hour) $175 1 Year
CW-80900330-   MOD only - create specification (per hour) $175 1 Year
CW-80900337-   MOD only - recording messages (per hour) $175 1 Year
CW-80900346-   MOD only - expite support/code/msgs(per hr) $274 1 Year
CW-80900348-   MOD only - onsite programming (per day) $1,746 1 Year
81000015-   4 GB SCSI 2 Fast Wide Hard Drive $871 $919 $970 1 Year
81000019-   IBM 750 2nd Add-on Disk Mounting Kit $5 $6 $6 1 Year
81000024-   Internal SCSI Travan Tape Backup 4-8 GB $467 $493 $520 1 Year
81000025-   External SCSI Travan Tape Backup 4-8 GB $835 $881 $930 1 Year
81000026-   Internal  IDE Travan Tape Backup 4-8 GB $422 $445 $470 1 Year
81000027-   Internal IDE Cable $5 $6 $6 1 Year
81000028-   FoneTower 510 Internal SCSI Cable $189 $199 $210 1 Year
81000029-   FoneRac/FoneTower 520A Internal SCSI Cable $126 $133 $140 1 Year
81000030-   FoneRac/FoneTower 520B Internal SCSI Cable $135 $142 $150 1 Year
81000032-   Ext SCSI2 To SCSI Cable $45 $47 $50 1 Year
81000033-   Internal SCSI Cable 2 position $22 $24 $25 1 Year
81000034-   3' Ext SCSI2 Cable $72 $76 $80 1 Year
81000035-   Ext SCSI Cable IBM Card to Option $135 $142 $150 1 Year
81000036-   Internal SCSI Cable, 3 positions $22 $24 $25 1 Year
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81000039-   External IDE CD-ROM $171 $180 $190 1 Year
81000040-   External Modem $431 $455 $480 1 Year
81000041-   Mouse $22 $24 $25 1 Year
81000042-   Node Adapter $431 $455 $480 1 Year
81000044-   AutoRestart Cable - OS/2 Only $17 $18 $19 1 Year
81000046-   ReplaceSecKey,DallasSemi(NT,UnixWr,InnrVw) $278 $294 $310 1 Year
81000047-   Replace Secrty Key,Rainbow(OS/2, NT V1.3+) $278 $294 $310 1 Year
81000050-   400MB DualStor Tape Cartridge $45 $47 $50 1 Year
81000051-   230MB Optical Cartridge $34 $36 $38 1 Year
81000053-   Breakout Box and Cable $144 $152 $160 1 Year
81000054-   Uninterruptable Power Supply $1,939 $2,047 $2,160 1 Year
81000059-   FoneTower 510 Chassis Spare $5,503 $5,809 $6,130 1 Year
81000060-   FoneTower 520A Chassis Spare $4,318 $4,558 $4,810 1 Year
81000061-   FoneRac/FoneTower 5xx Video Card (PCI) $126 $133 $140 1 Year
81000064-   System Platform, FoneRac 520A $4,228 $4,463 $4,710 1 Year
81000069-   FoneTower 300 Expansion Unit $6,060 $6,396 $6,750 1 Year
81000070-   FoneTower 300 Chassis $5,135 $5,420 $5,720 1 Year
81000071-   FoneTower 300 I/O Cable $341 $360 $380 1 Year
81000072-   FoneTower 300 Transmit Card (ISA) $296 $313 $330 1 Year
81000073-   FoneTower 300 Receive Card (ISA) $296 $313 $330 1 Year
81000074-   Reverse Sex Power Cord $12 $12 $13 1 Year
81000075-   FoneTower II Expansion with ISA Controller $6,060 $6,396 $6,750 1 Year
81000076-   FoneTower II Expansion with MCA Controller $6,060 $6,396 $6,750 1 Year
81000077-   FoneTower II Chassis $4,587 $4,842 $5,110 1 Year
81000078-   FoneTower II RS 422 $521 $550 $580 1 Year
81000080-   FoneTower II VCD/IRECORD Interface Cable $28 $29 $31 1 Year
81000082-   FoneTower II Controller Card (MCA) $278 $294 $310 1 Year
81000083-   FoneTower II - Rack Mounted $4,327 $4,567 $4,820 1 Year
81000085-   FoneTower II Interface Cable $189 $199 $210 1 Year
81000087-   IBM Token Ring MAU $646 $682 $720 1 Year
81000088-   IBM Token Ring Card 16/4 MBPS (MCA) $476 $502 $530 1 Year
81000089-   IBM Token Ring Card 16/4 MBPS (PCI) $260 $275 $290 1 Year
81000090-   IBM Token Ring Card 16/4 MBPS (ISA) $224 $237 $250 1 Year
81000094-   Ethernet Card (PCI) 10/100 Base-T $112 $118 $125 1 Year
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81000095-   EON-2 Communications Coprocessor MCA $1,463 $1,545 $1,630 1 Year
81000096-   EON-2A Communications Coprocessor ISA $925 $976 $1,030 1 Year
81000102-   IBM Dual RS-232 ISA card $50 $53 $56 1 Year
81000103-   V.35 DTE Cable $126 $133 $140 1 Year
81000104-   V.35 DCE Cable $126 $133 $140 1 Year
81000105-   EON2 RS-232 DCE Cable $81 $85 $90 1 Year
81000130-   AI5 Type 1 Main - 24 Port $1,553 $1,639 $1,730 1 Year
81000131-   AI5 Type 1 Daughter $476 $502 $530 1 Year
81000132-   AI5 Type 1 Main - 12 Port $898 $948 $1,000 1 Year
81000133-   AI5 Type 2 Main $2,334 $2,464 $2,600 1 Year
81000134-   AI5 Type 2 Daughter $718 $758 $800 1 Year
81000135-   AI5 Type 3 Main $2,334 $2,464 $2,600 1 Year
81000136-   AI5 Type 3 Daughter $718 $758 $800 1 Year
81000137-   AI5 Type 4 Main $2,334 $2,464 $2,600 1 Year
81000138-   AI5 Type 4 Daughter $718 $758 $800 1 Year
81000139-   AI5 Type 5 Main $2,334 $2,464 $2,600 1 Year
81000140-   AI5 Type 5 Daughter $718 $758 $800 1 Year
81000141-   AI5 Type 7 Main $2,334 $2,464 $2,600 1 Year
81000142-   AI5 Type 7 Daughter $718 $758 $800 1 Year
81000147-   VCD 80 Main, Dual Span $4,543 $4,795 $5,060 1 Year
81000148-   VCD 80 T1 Daughter $476 $502 $530 1 Year
81000149-   VCD 80 E1 Daughter $476 $502 $530 1 Year
81000150-   VCD 80 Main, Single Span $2,271 $2,397 $2,530 1 Year
81000151-   VCD T1-110 & E1-120 Cable $34 $36 $38 1 Year
81000152-   VCD T1 & E1-120 Plug $12 $12 $13 1 Year
81000156-   Cable VCD-80 (T1) DB-15 to 2 DB-15 Cable $40 $42 $44 1 Year
81000157-   Cable VCD-80 (T1)  DB-15 to BNC Cable $99 $104 $110 1 Year
81000158-   Cable VCD-80 (T1)  DB-15 to DB-25 Cable $34 $36 $38 1 Year
81000159-   InterDial VCD 75 ohm Plug $12 $12 $13 1 Year
81000160-   4-AI's (DB-25) to RJ21 Cable $72 $76 $80 1 Year
81000161-   DB-25 to 6 RJ11's Cable $63 $66 $70 1 Year
81000170-   AI4 (DB-50) to RJ-21 (Rev B) Cable $81 $85 $90 1 Year
81000171-   AI4 (DB-50) to 4 AI/1's (DB-25) Cable $99 $104 $110 1 Year
81000172-   RJ-21 Line Inverter Test Plug $40 $42 $44 1 Year
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81000173-   AI5 (DB-62) to 5 DB 25's Cable $144 $152 $160 1 Year
81000174-   AI5 (DB-62) to RJ 21 Cable $81 $85 $90 1 Year
81000175-   4 Port Compuswitch $772 $815 $860 1 Year
81000178-   2 Meter Cable, Compuswitch (MC II) $72 $76 $80 1 Year
81000179-   2 Meter Master Console (Schroff) Cable $72 $76 $80 1 Year
81000180-   3 Meter Master Console (Schroff) Cable $242 $256 $270 1 Year
81000181-   Master Console Cable Keyboard Adapter $5 $6 $6 1 Year
81000183-   USA 125VAC/15A Powercord $10 $10 $11 1 Year
81000191-   Ethernet 100/10 Base T Hub $2,038 $2,151 $2,270 1 Year
81000192-   3M Compuswitch Cable $81 $85 $90 1 Year
81000195-   Ext. SCSI CD ROM $350 $370 $390 1 Year
81000198-   Ethernet Cable CAT5, 10ft $8 $9 $9 1 Year
81000199-   15' Token Ring Cable $34 $36 $38 1 Year
81000200-   8'   Token Ring Cable $45 $47 $50 1 Year
81000203-   Voice Recording HW Kit $189 $199 $210 1 Year
81000204-   IRECORD Cable (IRECORD I to VC/D) $34 $36 $38 1 Year
81000205-   IRECORD Cable (IRECORD TO VC/D I) $34 $36 $38 1 Year
81000206-   IRecord Kit $566 $597 $630 1 Year
81000208-   Modem ResourceCard (ISA, 8P) $3,259 $3,440 $3,630 1 Year
81000209-   Ext. SCSI DAT Tape Drive $1,347 $1,421 $1,500 1 Year
81000210-   INT. SCSI DAT Tape Drive $1,248 $1,317 $1,390 1 Year
81000211-   DAT Tape Cartridge 12G $40 $42 $44 1 Year
81000212-   Travan 4 Tape Cartridge 4-8G $40 $42 $44 1 Year
81000213-   OEM Cable 9P to 25P, for external modem $5 $6 $6 1 Year
81000214-   Unisys TDI Converter $206 $218 $230 1 Year
81000222-   Adapter, Dual Serial/Parallel ISA $45 $47 $50 1 Year
81000223-   EON-8A Serial Adapter Card $1,365 $1,440 $1,520 1 Year
81000224-   EON-8 RS-232 8 Port Cable $305 $322 $340 1 Year
81000234-   Color Monitor, Non Rack $314 $332 $350 1 Year
81000235-   64MB DIMM for Dell 233Mhz CPU $278 $294 $310 1 Year
81000238-   Hard Disk, 9GB, SCSI-2 F/W (FR/FT 5XX) $431 $455 $480 1 Year
81000239-   PCI Sound Card $72 $76 $80 1 Year
81000240-   Mouse $9 $9 $10 1 Year
81000241-   Security Key and File, Rainbow (OS/2,NT)  $45 $47 $50 1 Year
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81000242-   Security Key & File, Dallas Semiconductor $45 $47 $50 1 Year
81000243-   Add-on Disk, 4GB HD IDE (ISS500) $206 $218 $230 1 Year
81000244-   Microphone $45 $47 $50 1 Year
81000245-   RAM, 64MB EDO DIMM for FR/FT 5xx (P2-333) $287 $303 $320 1 Year
81000246-   RAM, 128MB EDO DIMM for FR/FT 5xx (P2-333) $548 $578 $610 1 Year
81000248-   Ethernet 10/100 Base T, 2 Port, PCI $341 $360 $380 1 Year
81000250-   RAM 8MB 70ns SIMM FOR 57, 77, 95, 750, 320 $72 $76 $80 1 Year
81000251-   RAM, 16MB 70ns SIMM FOR 77, 95, 750, 320 $117 $123 $130 1 Year
81000252-   RAM, 2x16MB ECC SIMM FOR IBM 310 P200/166 $108 $114 $120 1 Year
81000253-   RAM, 2x16MB EDO SIMM FOR IBM 350 P166/133 $135 $142 $150 1 Year
81000254-   RAM2x32MB ECC SIMM FOR IBM310 P166/200/233 $808 $853 $900 1 Year
81000255-   RAM2x32MB Parity SIMM for FR/FT P233/prior $350 $370 $390 1 Year
81000256-   RAM2x64MB Parity SIMM for FR/FT P233/prior $709 $749 $790 1 Year
81000257-   RAM, 2x8MB EDO SIMM FOR IBM 350 P166/133 $108 $114 $120 1 Year
81000258-   RAM, 8MB No Parity SIMM FOR IBM 310 P133 $45 $47 $50 1 Year
81000259-   RAM, 16MB No Parity SIMM FOR IBM 310 P133 $99 $104 $110 1 Year
81000261-   Ethernet Cable CAT5,  3ft $5 $6 $6 1 Year
81000262-   Optima Slide Kit $180 $190 $200 1 Year
81000263-   Schroff Slide Kit $180 $190 $200 1 Year
81000264-   16 Port Master Console-2 $2,388 $2,521 $2,660 1 Year
81000265-   8 Port Master Console-2 $1,347 $1,421 $1,500 1 Year
81000266-   Swing Arm dig cable for VCD-80 in FoneRac $117 $123 $130 1 Year
81000267-   RAM 64MB EDO DIMM for Pentium 2 and better $215 $227 $240 1 Year
81000268-   Resource Card 4, 4-DSP (ISA) $3,950 $4,169 $4,400 1 Year
81000269-   Resource Card 4E, 6-DSP (ISA) $5,916 $6,245 $6,590 1 Year
81000270-   Ethernet Cable CAT5,  14ft $9 $9 $10 1 Year
81000271-   Optima Industrial Rack $4,605 $4,861 $5,130 1 Year
81000272-   Industrial Rack Control Console Kit $2,361 $2,492 $2,630 1 Year
81000273-   RAM 128MB EDO DIMM For Pentium 2 & better $431 $455 $480 1 Year
81000274-   DataConnect EntryLevel Modem Daughterboard $1,849 $1,952 $2,060 1 Year
81000275-   2' Cable Compuswitch/MasterCons II (MC II) $81 $85 $90 1 Year
81000276-   Entry Level VCD-80 $1,643 $1,734 $1,830 1 Year
81000277-   ISS 500 P2 350Mhz Pentium II $2,137 $2,255 $2,380 1 Year
81000278-   230VAC Junction Box, Optima Rack $530 $559 $590 1 Year
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81000279-   ResourceCrd 3L, 2-DSP DaughtrCrd(EntryLev) $1,463 $1,545 $1,630 1 Year
81000280-   EON2 RS-232 DTE  Cable $81 $85 $90 1 Year
81000281-   Node Adapter (ISA) $817 $862 $910 1 Year
81000282-   Node Interface Cable $117 $123 $130 1 Year
81000283-   Node Terminator $28 $29 $31 1 Year
81000284-   FoneTower/FoneRac 5xx Video Card (ISA) $224 $237 $250 1 Year
81000286-   Optima AC Alarm Panel Cable for the FR520 $99 $104 $110 1 Year
81000287-   Optima AC Alarm Panel Cable for FoneRack $45 $47 $50 1 Year
81000288-   Optima AC Alarm Panel $844 $891 $940 1 Year
81000291-   Ethernet 10/100 PCI Adapter (Rec for OS/2) $126 $133 $140 1 Year
81000292-   Ship Intersoft Version 8 CD ROM & Key File $12 $12 $13 1 Year
81000293-   Ship Latest Intersft NT V1 CD ROM/Key File $12 $12 $13 1 Year
81000294-   Ship prev vers Intersoft NT media/Key File $12 $12 $13 1 Year
81000295-   Ship prev Intersft Version 8 media/KeyFile $12 $12 $13 1 Year
81000296-   Spare, Fan, Optima Rack $22 $24 $25 1 Year
81000297-   Spare, Fan Power Supply, Optima Rack $81 $85 $90 1 Year
81000298-   T1 Interface cable, DB15 to 2 RJ-48C $45 $47 $50 1 Year
81000299-   Keyboard $28 $29 $31 1 Year
81000300-   Adapter, DB15-RJ45/48C $9 $9 $10 1 Year
81000301-   VocalCard/Digital (MCA) $3,259 $3,440 $3,630 1 Year
81000302-   SecurityKeyDiskV8.X IntrSft MstrMediaCDROM $1 $1 $1 1 Year
81000304-   Modem Shelf for the Optima Rack $50 $53 $56 1 Year
81000305-   Ship InterSft for NT(SpeechAccss certfied) $12 $12 $13 1 Year
81000306-   ISS 500 P3 450 MHz Pentium III $2,137 $2,255 $2,380 1 Year
81000307-   TRM P3 500 MHz CPU $2,729 $2,881 $3,040 1 Year
81000309-   RAM256MB SDRAM/PC100 P2-350/better $278 $294 $310 1 Year
81000310-   15" Rack Monitor, Flat Panel LCD, 8-U $1,688 $1,782 $1,880 1 Year
81000311-   AI5 (DB-62) to 5 DB-25 with Safety Barrier $171 $180 $190 1 Year
81000312-   Multi Station Access Unit - Token Ring, 8P $646 $682 $720 1 Year
81000313-   Trenton CPU InterConnect Cable $28 $29 $31 1 Year
81000315-   FoneRac, 520 ISA, DC Power $4,695 $4,956 $5,230 1 Year
81000316-   Hard Disk Drive, 9GB for SCA Drive Bays $386 $407 $430 1 Year
81000317-   Telephony Resource Module 510 Tower $5,162 $5,449 $5,750 1 Year
81000318-   Telephony Resource Module 510 Rack $5,162 $5,449 $5,750 1 Year

GS-35F-0696M Section 2, Page 69



Equipment Pricelist & Software Fee Schedule

GSA Price List Price

Part Number Product Description Material Price Installation Price Post-Cut Material for Calculation of 
GSA Maintenance Warranty

IVR

GSA New System

81000319-   ResourceCard 4(Reseller/SinglePortFax) $3,034 $3,203 $3,380 1 Year
81000320-   Reverse Sex Power Cord, 1.5 Meter $7 $8 $8 1 Year
81000321-   Reverse Sex Power Cord, 1.0 Meter $5 $6 $6 1 Year
81000322-   2x32MB SIMM for IBM 350 P133 or Better $278 $294 $310 1 Year
81000323-   RAM 128MB ECC PC100 DIMM for PentiumII/III $233 $246 $260 1 Year
81000326-   PCI VCD 80 Main, Dual Span $4,067 $4,293 $4,530 1 Year
81000327-   PCI E1 Daughter Board $961 $1,014 $1,070 1 Year
81000328-   PCI T1 Daughter Board $961 $1,014 $1,070 1 Year
81000329-   PCI 2 DSP Daughter Board $2,989 $3,156 $3,330 1 Year
81000331-   RAM, 256MB ECC DIMM, PC100, Dell 450 $278 $294 $310 1 Year
81000332-   Siemens Installation Kit $278 $294 $310 1 Year
81000334-   Ship InterSoft Ver.2 CD-ROM & Key File $12 $12 $13 1 Year
81000335-   Keyboard Tray for NSP-5000 Rack $512 $540 $570 1 Year
81000336-   Keyboard & Mouse for NSP-5000 Rack $215 $227 $240 1 Year
81000339-   NT/OS2 Basic Q RS-232 $3,052 $3,222 $3,400 1 Year
81000341-   Optima Industrial Rack, DC Version $8,286 $8,746 $9,230 1 Year
81000343-   Int SCSI Travan Tape Backup for TRM-510 $431 $455 $480 1 Year
81000348-   Dual 500 MHz Pentium III CPU $4,704 $4,965 $5,240 1 Year
81000353-   EON-2 Comm. Co-Processor PCI $916 $967 $1,020 1 Year
81000354-   Dual Internal Tape Cage for FR 520 $37 $39 $41 1 Year
81000360-   TMI Interconnect Cable $12 $12 $13 1 Year
81000361-   Swing Arm Kit for 5u Form Factor Rack $198 $208 $220 1 Year
81000363-   110VAC NEBS Optima Rack $8,825 $9,315 $9,830 1 Year
81000365-   Nebs Ganging Kit $57 $60 $63 1 Year
81000366-   Intel Ethernt Switchd Hub,NEBS lvl 3,Zone 4 $135 $142 $150 1 Year
81000367-   Ship ISoft for NT V2 (SpeechAccess) $12 $12 $13 1 Year
81000368-   Ship Prev ISoft NT V2 Rel Media & Key File $12 $12 $13 1 Year
81000369-   Software (Media) Binder $25 $27 $28 1 Year
81000370-   9 Meter Cable, MasterConsole II (MC II) $135 $142 $150 1 Year
81000371-   Resource Card 4 Memory Module (ISA) $476 $502 $530 1 Year
81000372-   Resource Card 4 Daughter Board, 2 DSP (ISA) $1,499 $1,583 $1,670 1 Year
81000373-   10/100 Base T Ethernet Hub $1,571 $1,658 $1,750 1 Year
81000374-   PCI Resource Card 4, 4-DSP $3,950 $4,169 $4,400 1 Year
81000375-   PCI Resource Card 4 Daughter Board, 2-DSP $1,499 $1,583 $1,670 1 Year
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81000376-   Trenton InterConnect Cable for TRM 520 $28 $29 $31 1 Year
81000377-   Radisys 500 MHz PIII CPU $2,550 $2,691 $2,840 1 Year
81000385-   Slide Kit for TRM 510 SCA Drive Bay $8 $9 $9 1 Year
81000386-   PCI Resource card 4E, 6-DSP $5,916 $6,245 $6,590 1 Year
81000387-   SpeechAccess 6, CD Kit $28 $29 $31 1 Year
81000400-   RealSpeak Castilian Spanish CD Kit $12 $12 $13 1 Year
81000390-   RealSpeak TTS, US Engl CD Kit $12 $12 $13 1 Year
81000403-   SpeechAccess V6 Vocab Editor $28 $29 $31 1 Year
81000404-   InnerView Global V2 Opt Event Rptg CD Kit  $12 $12 $13 1 Year
81000408-   Trenton 800 MHz PIII Single Board $2,523 $2,663 $2,810 1 Year
81000409-   InnerView Global Nested Processor $12 $12 $13 1 Year
81000410-   Add On Disk, 10GB IDE (ISS 500) $171 $180 $190 1 Year
81000411-   SpeechAccess Nuance 7 CD Kit $28 $29 $31 1 Year
81000413-   Application Server, Rack Mount $5,386 $5,686 $6,000 1 Year
81000414-   Prompt Response Document CD ROM $5 $6 $6 1 Year
81000415-   Hard Disk, 9GN, SCA 5u TRM 520 $386 $407 $430 1 Year
81000416-   5u TRM 520 Chassis $5,162 $5,449 $5,750 1 Year
81000417-   5u TRM 520 Internal Travan Tape Drive $431 $455 $480 1 Year
81000418-   5u TRM 520 Internal CD Drive $269 $284 $300 1 Year
81000419-   5u TRM 520 Internal DAT Tape Drive $1,266 $1,336 $1,410 1 Year
81000420-   5u TRM 520 AC Power Supply $979 $1,033 $1,090 1 Year
81000422-   RAM 512MB-Trenton Dual 800 MHz SBC $673 $711 $750 1 Year
81000424-   Trenton 800 MHz Dual Pentium III CPU $4,157 $4,387 $4,630 1 Year
81000423-   5u TRM 520 Power Supply Filler Plate $17 $18 $19 1 Year
81000425-   Standard 5U 120VAC Optima Rack $5,162 $5,449 $5,750 1 Year
81000434-   SpeechAccess V6.5 CD Kit $28 $29 $31 1 Year
81000435-   Basic Queue Announce,RS-232 NTV2 $6,859 $7,240 $7,640 1 Year
81000436-   ISoft NTV1 Upgr Kit, Latest $117 $123 $130 1 Year
81000437-   ISoft NTV2 Upgr Kit, Latest $117 $123 $130 1 Year
81000439-   ISS 500 Pentium III 866 MHz $2,137 $2,255 $2,380 1 Year
81000440-   RAM,128 MB,DIMM,PC100 SDRAM (866MHZ) $233 $246 $260 1 Year
81000441-   RAM,256 MB,DIMM,PC100 SDRAM (866MHZ) $278 $294 $310 1 Year
81000443-   Hard Disk, 18GB, SCA TRM 520 $449 $474 $500 1 Year
81000446-   ISoft for NTV1 Ship Prev Upgr Kit $117 $123 $130 1 Year
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81000447-   ISoft for NTV2 Ship Prev Upgr Kit $117 $123 $130 1 Year
81000457-   Swing Arm Mount Kit TRM 520/5u Optima Rack $99 $104 $110 1 Year
81000458-   RealSpeak TTS Server, CD Kit $12 $12 $13 1 Year
81000459-   RealSpeak TTS Client, CD Kit $12 $12 $13 1 Year
81000460-   Swing Arm for 5U Rack Cables $198 $208 $220 1 Year
81000465-   1U Blank Panel for Optima 5u Rack $22 $24 $25 1 Year
81000466-   4U Blank Panel for Optima 5u Rack $28 $29 $31 1 Year
81000470-   1u Feature Server  Ac Power  Rack Mount $3,986 $4,207 $4,440 1 Year
81000484-   Hard Disk SCA 18 GB TRM 510 $449 $474 $500 1 Year
81000505-   Dell Power Edge 2450 - Cust Supplied $10 $10 $11 1 Year
81000511-   6 DB-15 to RJ 21 $224 $237 $250 1 Year
81000514-   Ganging Kit for Optima Rack $81 $85 $90 1 Year
81000525-   Patch Panel for VCD-80 Cable 6 DB-9 $278 $294 $310 1 Year
81400001-   ForeFront TroubleShootr Diag (FR/FT 5XX) $171 $180 $190 1 Year
81400002-   SMC PCI Ethernet Card Drivers, Multi OS $3 $3 $3 1 Year
81400003-   Security Key Configuration File $9 $9 $10 1 Year
81400007-   InnerView Security Key File $12 $12 $13 1 Year
81400009-   InnerView Global Server Reporting System $5,108 $5,392 $5,690 1 Year
81400010-   StockQuote Grammer Annual Upd Svcs $33,665 $35,535 $37,500 1 Year
81400011-   Mutual Funds Grammer Annual Upd Svcs $16,832 $17,768 $18,750 1 Year
81400014-   Opt Event Rptg Feature - InnerView Global $1,436 $1,516 $1,600 1 Year
81400015-   Upg InnerView 1.X to InnerView Global Svr $117 $123 $130 1 Year
81400016-   Stock Quote Grammer $112,217 $118,451 $125,000 1 Year
81400017-   Mutual Funds Grammer  $56,108 $59,225 $62,500 1 Year
81400018-   Options Extension Grammer $44,887 $47,380 $50,000 1 Year
81400021-   Rollover Utility for InnerView Global V2 $90 $95 $100 1 Year
81400027-   InVision V4 Customer License $8,071 $8,519 $8,990 1 Year
81400028-   InVision V4 Demo Player CD ROM $224 $237 $250 1 Year
81400029-   InVision V4 CD ROM $224 $237 $250 1 Year
81400030-   SQL Server 2000 Per Proc Lisc $6,176 $6,520 $6,880 1 Year
81400112-   Windows NT Server 4.0 $1,230 $1,298 $1,370 1 Year
81400113-   DB2 Single User $503 $531 $560 1 Year
81400114-   Windows NT Workstation $341 $360 $380 1 Year
81400115-   Windows NT, Service Pack 5 Upgrade Service $745 $787 $830 1 Year
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81400116-   Windows NT Service Pack 5 (40 bit) Upgrade $745 $787 $830 1 Year
81400117-   Windows NT ServicePack 5 (128 bit) Upgrade $745 $787 $830 1 Year
81400118-   MS Win NT Server 4.0 w Service Pack,128 Bit $1,230 $1,298 $1,370 1 Year
81400140-   Realspeak, Text-to-Speech 1P US Engl $512 $540 $570 1 Year
81400141-   RealSpeak, Dutch-Belgium, (1P) $512 $540 $570 1 Year
81400142-   RealSpeak, French, (1P) $512 $540 $570 1 Year
81400143-   RealSpeak, German, (1P) $512 $540 $570 1 Year
81400144-   RealSpeak, Italian, (1P) $512 $540 $570 1 Year
81400145-   RealSpeak, Japanese (1P) $512 $540 $570 1 Year
81400146-   RealSpeak, Korean, (1P) $512 $540 $570 1 Year
81400147-   RealSpeak, Norwegian, (1P) $512 $540 $570 1 Year
81400148-   RealSpeak, Swedish, (1P) $512 $540 $570 1 Year
81400149-   RealSpeak, UK English, (1P) $512 $540 $570 1 Year
81400150-   Realspeak, Castilian Spanish (1P) $512 $540 $570 1 Year
81400151-   Stock Quote Grammer for Nuance $1,023 $1,080 $1,140 1 Year
81400154-   RealSpeak, Mandarin, (1P) $512 $540 $570 1 Year
82150004-   Windows NT Server 4.0 $1,230 $1,298 $1,370 1 Year
82150006-   IBM OS/2 4.0 $395 $417 $440 1 Year
82150007-   CDS Tape Backup Software OS/2 $395 $417 $440 1 Year
82150009-   OS/2 Warp 4.0 with Fix Pack 7 Upgrade $269 $284 $300 1 Year
82150010-   DB2 Single User $503 $531 $560 1 Year
82150011-   OS/2 Warp 3.0 Fix Pack 32 Upgrade $224 $237 $250 1 Year
82150012-   Windows NT Workstation $408 $431 $455 1 Year
82150013-   OS/2 Warp 4.0 Upgrade Fix Pack 7 $28 $29 $31 1 Year
82150014-   Backagain/2 for OS/2 Warp 4.0 $117 $123 $130 1 Year
82150015-   Backagain/2 for OS/2 Warp 4.0 - Upgrade $1 $1 $1 1 Year
82150016-   InnerView Server Software $5,108 $5,392 $5,690 1 Year
82150017-   InnerView Multi-User Site Software License $5,108 $5,392 $5,690 1 Year
82150018-   InnerView Rollover Utility $90 $95 $100 1 Year
82150023-   Windows NT, Service Pack 5 Upgrade Service $745 $787 $830 1 Year
82150024-   Windows NT Service Pack 5 (40 bit) Upgrade $745 $787 $830 1 Year
82150025-   Windows NT ServicePack 5 (128 bit) Upgrade $745 $787 $830 1 Year
82150026-   SQL Server V7.0 - 5 User License Only $1,149 $1,213 $1,280 1 Year
82150027-   SQL Server V7.0 - 10 Client $3,088 $3,260 $3,440 1 Year
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82150028-   SQL Server V7.0 - 20 User License Only $3,663 $3,866 $4,080 1 Year
82150031-   MS Win NT Server 4.0 w Service Pack,128 Bit $1,230 $1,298 $1,370 1 Year
82150032-   CT Connect Enabled $20,818 $21,975 $23,190 1 Year
82150035-   InnerView Local $503 $531 $560 1 Year
82150036-   MS Windows NT 4.0 Option Pack $12 $12 $13 1 Year
81600751-   Technical Documentation CD-ROM $63 $66 $70 1 Year
81690214-   Loading System Software (OS/2 WARP), 3rd E $12 $12 $13 1 Year
81690250-   Operations Manual, 1st Ed (V8) $12 $12 $13 1 Year
81690293-   IVI Sys Site Prep/Install (ISA), 3rd Ed (I $12 $12 $13 1 Year
81690500-   Site Prep for TRM's, 1st Edition $12 $12 $13 1 Year
81690501-   Install/Maint. Guide for TRM's $12 $12 $13 1 Year
81690702-   IVI Std. Config File Guide (ISA) 4th Ed. $12 $12 $13 1 Year
81690703-   IVB System Operations Manual, 3rd Ed (V1) $12 $12 $13 1 Year
81690750-   Loading Software (Windows NT), 4th Ed (V1) $12 $12 $13 1 Year
81690751-   Technical Documentation CD-ROM $6 $7 $7 1 Year
81690755-   Install/Maint for ISS 500, FT-510/520 $12 $12 $13 1 Year
81690795-   Convert OS/2 Sys. to Windows NT, 2nd Ed $12 $12 $13 1 Year
81690807-   Install Disk Mirroring (Win NT), 1st Ed $12 $12 $13 1 Year
81690834-   Site Prep for the NSP-5000, 2nd Ed $12 $12 $13 1 Year
81690835-   Install/Maint Guide for the NSP-5000 $12 $12 $13 1 Year
81690845-   InterSoft 1.x to Latest 1.xx Upgrade Proc $12 $12 $13 1 Year
81690869-   ISoft Core2 IVI Sys Oper Man,1st Ed, V2 $12 $12 $13 1 Year
81690910-   WIN-NT System Security (V1) $12 $12 $13 1 Year
81690911-   AgentConnect Documentation CD $12 $12 $13 1 Year
82100003-   Enabling Agent for InterSoft/2 V8 MCA $8,968 $9,467 $9,990 1 Year
82100008-   Enabling Agent for VisualConnect $2,810 $2,966 $3,130 1 Year
82100010-   Software and Licenses for InterSoft/2, V8 $8,968 $9,467 $9,990 1 Year
82100012-   Software and Licenses for InterSoft for NT $8,968 $9,467 $9,990 1 Year
82100015-   Software and Licenses - InterSoft NT V2 $8,968 $9,467 $9,990 1 Year
82400011-   ConnectLink TCP/IP $1,077 $1,137 $1,200 1 Year
82400014-   Central Alarm Server $2,155 $2,274 $2,400 1 Year
82400015-   MNM/D - Server Software $3,986 $4,207 $4,440 1 Year
82400016-   MNM/D - Client Software $669 $706 $745 1 Year
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82400017-   ODBC  V2 to V3 Upgrade $224 $237 $250 1 Year
82400018-   Music on Hold $3,142 $3,317 $3,500 1 Year
82400019-   Screened Transfer $2,603 $2,748 $2,900 1 Year
82400020-   Smart Transfer $3,501 $3,696 $3,900 1 Year
82400021-   Blind Transfer $1,706 $1,800 $1,900 1 Year
82400033-   SMDI Caller ID Interface (8-port) NT $1,706 $1,800 $1,900 1 Year
82400034-   Caller ID - SMDI OS/2 $1,706 $1,800 $1,900 1 Year
82400036-   Dial Out $1,795 $1,895 $2,000 1 Year
82400037-   DialOut W/Answer Detect $4,489 $4,738 $5,000 1 Year
82400040-   Async/TTY/VT100 Emulation-2nd Generation ( $2,469 $2,606 $2,750 1 Year
82400041-   AlertManager $2,155 $2,274 $2,400 1 Year
82400043-   APPC 6.2 - IVI (1 Sessions, OS/2) $2,334 $2,464 $2,600 1 Year
82400046-   Aspect CTI Interface $3,501 $3,696 $3,900 1 Year
82400049-   MQ Series Host Interface $4,659 $4,918 $5,190 1 Year
82400050-   TCP/IP Sockets (32 Sessions) $1,616 $1,706 $1,800 1 Year
82400051-   Telnet VT100 (72 Sessions) $4,309 $4,549 $4,800 1 Year
82400052-   TCP/IP FTP $1,616 $1,706 $1,800 1 Year
82400054-   Telnet 3270 (72 Sessions) $4,309 $4,549 $4,800 1 Year
82400055-   Telnet 5250 (48 Sessions) $4,309 $4,549 $4,800 1 Year
82400064-   3174 SNA/SDLC (32 Sessions) $3,142 $3,317 $3,500 1 Year
82400065-   3174 Bisync (32 Sessions) $3,142 $3,317 $3,500 1 Year
82400066-   3174 LAN (32 Sessions) $3,142 $3,317 $3,500 1 Year
82400067-   3174 Multiple Controller (32 Sessions) $3,142 $3,317 $3,500 1 Year
82400068-   5294 Controller, SNA/SDLC (8 Sessions) $4,309 $4,549 $4,800 1 Year
82400069-   Unisys/Burroughs RS-232 (32 Sessions) $3,142 $3,317 $3,500 1 Year
82400071-   NCR301 (32 Sessions) $3,142 $3,317 $3,500 1 Year
82400072-   X.25 Interface-2nd Generation (32 4K or 64 $3,501 $3,696 $3,900 1 Year
82400075-   GeoTel ICR Interface $4,659 $4,918 $5,190 1 Year
82400076-   NEC InfoLink Interface $4,659 $4,918 $5,190 1 Year
82400077-   HP/CCM $4,659 $4,918 $5,190 1 Year
82400083-   Genesys - Other $4,659 $4,918 $5,190 1 Year
82400085-   Genesys - AT&T/ROLM $2,630 $2,776 $2,930 1 Year
82400112-   ODBC Manager $3,591 $3,790 $4,000 1 Year
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82400113-   ODBC MS SQL Server $1,077 $1,137 $1,200 1 Year
82400114-   ODBC Oracle 7 Interface $1,077 $1,137 $1,200 1 Year
82400116-   ODBC Sybase $1,077 $1,137 $1,200 1 Year
82400117-   ODBC DB/2 $1,077 $1,137 $1,200 1 Year
82400118-   ODBC XBASE $1,077 $1,137 $1,200 1 Year
82400119-   ODBC Informix $1,077 $1,137 $1,200 1 Year
82400120-   ODBC Oracle 8 Interface $1,077 $1,137 $1,200 1 Year
82400124-   VisualConnect Web Server Clients $314 $332 $350 1 Year
82400125-   Local VisualConnect Session Database $503 $531 $560 1 Year
82400127-   VisualConnect Agents (5) $6,724 $7,098 $7,490 1 Year
82400129-   TCP/IP Advanced Sockets Interface (64 circ $1,885 $1,990 $2,100 1 Year
82400130-   AlertManager/SNMP $673 $711 $750 1 Year
82400131-   MNM/D - Console $1,077 $1,137 $1,200 1 Year
82400132-   Genesys TLIB V5 Interface $4,659 $4,918 $5,190 1 Year
82400133-   LU Upgrade, 32 Sessions $1,975 $2,085 $2,200 1 Year
82400134-   CT-Connect CTI Interface $4,659 $4,918 $5,190 1 Year
82400136-   Nabnasset CTI Interface $4,659 $4,918 $5,190 1 Year
82400137-   NT QLLC Host Interface $4,309 $4,549 $4,800 1 Year
82400138-   Central Alarm Server/SNMP Option $673 $711 $750 1 Year
82400139-   Remote GUI $2,244 $2,369 $2,500 1 Year
82400140-   ODBC Btrieve Interface $1,077 $1,137 $1,200 1 Year
82400141-   ODBC DB2 Server  Interface $1,077 $1,137 $1,200 1 Year
82400142-   Interface - PeopleSoft Message Agent API $5,503 $5,809 $6,130 1 Year
82400143-   APPC LU6.2 (NT) $4,659 $4,918 $5,190 1 Year
82400146-   Interface - Lawson Software v7 $5,503 $5,809 $6,130 1 Year
82400147-   Adv Sockets Backward Compatibility Mod $2,603 $2,748 $2,900 1 Year
82400149-   IBM OS/2 Personal Communications $521 $550 $580 1 Year
82400151-   Interface (ISA) - Unisys/Burroughs TD830, $2,918 $3,080 $3,250 1 Year
82400154-   IBM OS/2 Personal Comm. - Upgrade $189 $199 $210 1 Year
82400155-   Database Interface - Remote Btrieve $4,399 $4,643 $4,900 1 Year
82400158-   HTTP Host Interface $4,659 $4,918 $5,190 1 Year
82400159-   NT Telnet VT220 $4,309 $4,549 $4,800 1 Year
82400161-   3174 Multiple Controller Upgrade $3,142 $3,317 $3,500 1 Year
82400162-   NT Unisys/Burroughs Telnet TD830 $4,309 $4,549 $4,800 1 Year
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82400163-   LU Upgrade, Bisync, 32 Sessions $1,975 $2,085 $2,200 1 Year
82400164-   Integrion Host Interface $5,611 $5,923 $6,250 1 Year
82400165-   Telnet VT420 (72 Sessions) $4,309 $4,549 $4,800 1 Year
82400166-   Multiway Conferencing $3,591 $3,790 $4,000 1 Year
82400167-   SNMP Interface for NT $4,659 $4,918 $5,190 1 Year
82400168-   InnerView Reseller Evaluation SW (30 Ports) $117 $123 $130 1 Year
82400169-   ODBC Manager Version 3.11 $3,411 $3,601 $3,800 1 Year
82400170-   Telnet VT340 (72 Sessions) $4,309 $4,549 $4,800 1 Year
82400172-   Basic Q Ann. - ORTL (INV) - Siemens Only $1,616 $1,706 $1,800 1 Year
82400176-   USA ISDN NFAS Option $5,781 $6,103 $6,440 1 Year
82400177-   USA Nortel ISDN PRI $5,781 $6,103 $6,440 1 Year
82400181-   Inable Internet Access $17,937 $18,933 $19,980 1 Year
82400183-   Nortel InterLink for Meridian Link CTI I/F $12,173 $12,850 $13,560 1 Year
82400185-   Aspect Appl Bridge CTI/w Agent Phone Monit $12,559 $13,257 $13,990 1 Year
82400187-   Hicom EU4 ISDN $5,781 $6,103 $6,440 1 Year
82400188-   USA ISDN (AT&T PRI) $2,603 $2,748 $2,900 1 Year
82400189-   Aspect Appl Bridge CTI/w Event Bridge Q Tm $5,835 $6,159 $6,500 1 Year
82400194-   ATT ISDN UUI $1,347 $1,421 $1,500 1 Year
82400197-   IDBC DB2 DRDA Driver IBM DB2 V5.1 /OS390 $14,364 $15,162 $16,000 1 Year
82400198-   InterSoft Multi Node Administration $1,795 $1,895 $2,000 1 Year
82400202-   E-Mail SMTP HTTP Interface $4,659 $4,918 $5,190 1 Year
82400203-   Cisco CTI Intelligent Call Router $10,360 $10,935 $11,540 1 Year
80800135-   SpeechAccess-Nuance V7,Tier 2 Addt'l Lang $108 $114 $120 1 Year
80800136-   SpeechAccess-Nuance V7,Tier 3 Addt'l Lang $233 $246 $260 1 Year
80800137-   SpeechAccess-Nuance V7,Tier 4 Addt'l Lang $341 $360 $380 1 Year
80800138-   SpeechAccess-Nuance V7 Tier 2 to 3 Add't $126 $133 $140 1 Year
80800139-   SpeechAccess-Nuance V7 Tier 3 to 4 Add't $108 $114 $120 1 Year
81400125-   SpeechAccess Vocabulary Editor, US English $2,523 $2,663 $2,810 1 Year
81400126-   SpeechAccess Development Toolkit $16,832 $17,768 $18,750 1 Year
82500001-   Multi-Port Fax, Transmit Only (6P) $3,501 $3,696 $3,900 1 Year
82500002-   Multi-Port Fax, Transmit or Receive (3P) $3,501 $3,696 $3,900 1 Year
82500023-   VDial, US English AlphaNum (8P) $13,008 $13,731 $14,490 1 Year
82500026-   VDial, American Multi Num (8P) $6,634 $7,003 $7,390 1 Year
82500046-   VDial, US English Phonetic (1P) $1,347 $1,421 $1,500 1 Year
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82500051-   InText, US English (2P) $1,347 $1,421 $1,500 1 Year
82500053-   InText, Spanish (1P) $808 $853 $900 1 Year
82500061-   DataConnect, Advanced ADSI (8P) $1,436 $1,516 $1,600 1 Year
82500062-   DataConnect, Hearing Impaired (8P) $718 $758 $800 1 Year
82500064-   DataConnect, PulseDial (16P) $1,436 $1,516 $1,600 1 Year
82500067-   VDial, US English Cont Num Cut (2P) (Ford) $2,693 $2,843 $3,000 1 Year
82500068-   DataConnect, Mondex SmartCard  (ISA, 4P) $1,526 $1,611 $1,700 1 Year
82500069-   DataConnect, High-Speed Modem (ISA, 4P) $1,077 $1,137 $1,200 1 Year
82500071-   DataConnect, VISA-II Protocol (ISA) $1,347 $1,421 $1,500 1 Year
82500072-   Vdial, US English Cont Num (Sears 2P) $2,334 $2,464 $2,600 1 Year
82500073-   VDial Spanish Cont Num (Sears 2P) $2,334 $2,464 $2,600 1 Year
82500079-   SpeechAccess, Cont AlphaNum (4P), US Engli $1,014 $1,071 $1,130 1 Year
82500080-   SpeechAccess, Basic Phonetic, 4P, US Engli $1,688 $1,782 $1,880 1 Year
82500081-   SpeechAccess, Large Vocab Phonetic (4P) US $3,366 $3,554 $3,750 1 Year
82500082-   SpeechAccess, Custom Context (4P) US Engli $5,728 $6,046 $6,380 1 Year
82500083-   Single Port Fax Software (ISA, Transmit On $404 $426 $450 1 Year
82500086-   DataConnect, Entry Level Sys Modem SW (1P) $601 $635 $670 1 Year
82500087-   SpeechAccess, Cont. Alphanumeric (4P), Spa $1,616 $1,706 $1,800 1 Year
82500088-   Speech Access, Basic Phonetic, 4P, Spanish $2,828 $2,985 $3,150 1 Year
82500089-   Speech Access, Large Vocab Phonetic (4P) S $3,636 $3,838 $4,050 1 Year
82500090-   Speech Access, Custom Context (4P) Spanish $5,054 $5,335 $5,630 1 Year
82500094-   SpeechAccess, Collection/Dev License, Cust $503 $531 $560 1 Year
82500095-   VDial, Speaker Verification (3P) $4,776 $5,041 $5,320 1 Year
82500096-   SpeechAccess, Pkg A to Pkg B Upgrd, Cut Th $1,212 $1,279 $1,350 1 Year
82500097-   SpeechAccess, Pkg B to Pkg C Upgrd, Cut Th $808 $853 $900 1 Year
82500098-   SpeechAccess, Pkg C to Pkg D Upgrd, Cut Th $1,418 $1,497 $1,580 1 Year
82500100-   SpeechAccess, CD Kit $28 $29 $31 1 Year
82500101-   VoiceDial, US English, Continuous with Cut $2,693 $2,843 $3,000 1 Year
82500102-   VoiceDial, Phonetic, Spanish (1P) $1,347 $1,421 $1,500 1 Year
82500104-   SpeechWorks Speech Reco Continuous Alpha/N $206 $218 $230 1 Year
82500105-   SpeechWorks Speech Reco Basic Phonetic (4P $206 $218 $230 1 Year
82500106-   SpeechWorks Speech Reco Large Vocabulary P $206 $218 $230 1 Year
82500107-   SpeechWorks Speech Reco Custom Context (4P $206 $218 $230 1 Year
82500108-   SpeechAccess, Recognition Server S/W $2,020 $2,132 $2,250 1 Year
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82500109-   SpeechAccess, Recognition Client S/W, 1P $99 $104 $110 1 Year
82500111-   Nuance 7.0 Speech CD Kit $28 $29 $31 1 Year
82500114-   SpeechAccess,Port Config Chg (4P) Pkg A/D $898 $948 $1,000 1 Year
82500128-   SpeechAccess V6 Pkg A to B Upgr. 1P $175 $185 $195 1 Year
82500129-   SpeechAccess V6 Pkg B to C Upgr. 1P $449 $474 $500 1 Year
82500130-   SpeechAccess V6 Pkg C to D Upgr. 1P $449 $474 $500 1 Year
82500131-   SpeechAccess V6 Pkg A Cont. A/Num 1P $292 $308 $325 1 Year
82500132-   SpeechAccess V6 Pkg B Basic Phonetic 1P $269 $284 $300 1 Year
82500133-   SpeechAccess V6 Pkg C Large Vocab 1P $628 $663 $700 1 Year
82500134-   SpeechAccess V6 Pkg D Cstm Content 1P $1,077 $1,137 $1,200 1 Year
82500135-   SpeechAccess Development Toolkit $16,832 $17,768 $18,750 1 Year
82500156-   SpeechAccess-Nuance V7,Tier 2,small(1P) $449 $474 $500 1 Year
82500157-   SpeechAccess-Nuance V7,Tier 3,Lg (1P) $988 $1,042 $1,100 1 Year
82500158-   SpeechAcc-Nuance V7,Tier 4,Nat.Lang (1P) $1,436 $1,516 $1,600 1 Year
82500159-   SpeechAccess - Nuance V7 Tier 2 to 3 Upgr $862 $910 $960 1 Year
82500160-   SpeechAccess - Nuance V7 Tier 3 to 4 Upgr $718 $758 $800 1 Year
82500161-   Speechify Text To Speech  US English  (1P) $772 $815 $860 1 Year
81400119-   Rmte Service Management (PolyPM) Client $99 $104 $110 1 Year
81400120-   Remote Service Managemnt (PolyPM) Mgr $171 $180 $190 1 Year
81400121-   Sound Forge Media $566 $597 $630 1 Year
81400122-   Advanced Development Kit, InVision $1,158 $1,222 $1,290 1 Year
81400123-   Remote Service Mgr - (PolyPM) Client - Upgr $28 $29 $31 1 Year
81400124-   Remote Service Mgr (PolyPM) Manage - Upgr $57 $60 $63 1 Year
82600006-   Sound Forge WAV File Voice Editor on separ $566 $597 $630 1 Year
82600007-   Advanced LeaveWord $3,501 $3,696 $3,900 1 Year
82600009-   IConvert Utility $278 $294 $310 1 Year
82600011-   Advanced Development Kit, InVision $1,158 $1,222 $1,290 1 Year
82600013-   Word Builder program, English on separate $2,523 $2,663 $2,810 1 Year
82600014-   WordBuilder program, Spanish on separate m $2,523 $2,663 $2,810 1 Year
82600018-   InVision V2 With Importer Feature $1,347 $1,421 $1,500 1 Year
82600020-   InVision V2 Customer License $8,071 $8,519 $8,990 1 Year
82600021-   Upgrade InVision V1 to InVision V2 Custome $1,688 $1,782 $1,880 1 Year
82600022-   InVision V2 CD-ROM $224 $237 $250 1 Year
82600023-   Upgrade InterForm to InVision V2 Customer $1,688 $1,782 $1,880 1 Year
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82600024-   InVision V2 Demo Player CD-ROM  $224 $237 $250 1 Year
82600030-   JAVA Runtime Environment & Netscape Browser $5 $6 $6 1 Year
82600031-   NT Alarm Client $449 $474 $500 1 Year
82600032-   SpeechAccess Vocabulary Editor, US English $3,012 $3,179 $3,355 1 Year
82600033-   InnerView Demo CD, Win32 $12 $12 $13 1 Year
82600034-   InterForm 32 for OS/2 3.0 or earlier $3,950 $4,169 $4,400 1 Year
82600047-   InVision APRI Tool Kit $269 $284 $300 1 Year
83800003-   Agent Control Toolkit $17,937 $18,933 $19,980 1 Year
83800008-   Agent Connect Call Ctr Middleware Server $53,810 $56,800 $59,940 1 Year
83800009-   Release 12 Software AgentConnect $4,489 $4,738 $5,000 1 Year
83800040-   Quick start! Pharmacy (with PDX interface) $28,054 $29,613 $31,250 1 Year
83800042-   MealCall (Healthcare Packaged Product with $20,199 $21,321 $22,500 1 Year
83800043-   Quick start! Speech-Enabled Pharmacy (for $39,276 $41,458 $43,750 1 Year
83800044-   Additional Copy of Quick Start! Pharmacy $1,347 $1,421 $1,500 1 Year
83800045-   Additional Copy of Quick start! Speech-Ena $1,347 $1,421 $1,500 1 Year
83800046-   Speech-Enabled Upgrade for Quick start! Ph $16,832 $17,768 $18,750 1 Year
83800047-   Vertical Bill Payment Application (For use $8,968 $9,467 $9,990 1 Year
83800048-   Internet Banking (50 Agents) $39,276 $41,458 $43,750 1 Year
83800049-   Hospital Direct $5,611 $7,122 $5,923 $6,250 1 Year
83800051-   Rel 12 SW (< 41 Agents) InterDial $17,937 $18,933 $19,980 1 Year
83800052-   Rel 12 SW (41 to 80 agents) InterDial $8,968 $9,467 $9,990 1 Year
83800053-   Rel 12 SW (81 to 120 agents), InterDial $898 $948 $1,000 1 Year
84200101-   Digital to Analog conversion $2,810 $2,966 $3,130 1 Year
84200102-   Upgrade of InterSoft for NT V1.x to latest $10 $10 $11 1 Year
84200105-   Analog to Digital conversion.   $566 $597 $630 1 Year
84200106-   Upgrade of Test System to a Runtime System $11,222 $11,845 $12,500 1 Year
84200111-   Upgrade of InterSoft v2.X to latest v2.X $10 $10 $11 1 Year
84200112-   OS/2 Upgr Step to ISoft NT V2 $10,764 $11,362 $11,990 1 Year
84200113-   OS/2 Upgr Step Chg to Isoft V1.X $8,968 $9,467 $9,990 1 Year
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80600007-   Class: IVR Administration,OS/2, V8 $958
80600010-   Class: InVision Application Programming $2,394
80600012-   Class: IVR Administration - NT $958
80600019-   Certification, Training, Dallas (per day) $3,040
80600020-   Class: Certification OnSite (per day) $11,649
80600021-   Soft Copy of Course materials (per day) $11,649
80600022-   Class: ESP Operations, Dallas $2,155
80600024-   Class:  Hardware Maintenance - NT $1,436
80600025-   Implementing SpeechAccess Applications $6,703
80600030-   Class: Dsgn Speech Reco Apps, Dallas $958
80600031-   Class: InVision Speech Reco Impl., Dallas $1,436
80600032-   Class: AgentConnect Call Center - On-Site $5,267
80600033-   Class: AgentConnect Call Ctr Mgmt-Bus.Ops $479
80600034-   Class: AgentConnect Call Ctr Mgmt-Tech.Ops. $479
80600037-   Class: IVR Administration NTV2 $1,436
80600041-   Class: Design & Impl Speech Recogn Appl $2,394

IVR Training Courses:  132-50
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TE97B Hicom 300 E CS Adv. Installation, Configuration & Maintenance $9,178
TE96B Hicom 300 E CS Installation, Configuration & Maintenance $9,178
CU05 Basic Hicom 300 E CS System Administration, Version 6.4 & Earlier Using 

EMML
$2,691

CU06 Hicom 300 E CS Businessview Call Center Management System (version 6.4 & 
Earlier)

$2,691

CU07 Hicom 300 CS Basic System Administration Using HDMS Standard - LC- Win $2,691
CU12 Advanced Hicom 300 E CS System Administration, Version 6.5 and Earlier Using 

EMML 
$2,691

CU16 XPRESSIONS 470 SYSTEM ADMINISTRATION $2,153
CU17 XPRESSIONS 470 NETWORKING $1,077
CU19 Hicom 300 H CS Advanced Administration Using HDMS-Standard (LC-Win 4) $2,691
CU25 PHONEMAIL SYSTEM ADMINISTRATION $2,691
CU46 HIPATH PROCENTER COMPOSER and PROCENTER OBSERVER $2,691
CU48 Hicom 300 E CS Basic System Administration using Business View for 

Telemanagement 
$2,691

CU55 REPORTS FOR HIPATH PROCENTER COMPOSER AND PROCENTER 
OBSERVER 

$1,076

CU56 Hicom 300 CS Basic System Administration using HDMS Modular $2,691
CU81 HIPATH PROCENTER SUITE, VERSION 4.0, DESIGN & 

ADMINISTRATION(WINDOWS NT) 
$3,059

Training Courses:  132-50
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Legacy Maintenance

Part Number Product Description GSA Maintenance Price

LM61000 RP 120 $0.59
LM62000B RP 240/ 240B $1.55
LM62080 RP 240E $2.23
LM64000A RP 400 $2.76
LM61300 RP 120D $3.10
LM62300 RP 240D $4.21
LM62180 RP 240ED $2.23
LM64300A RP400D $5.32
LM46900D RP 244PC $5.81
LM51000B 9755 ATTENDANT CONSOLE $11.61
LM42130A RACK-MOUNT DCM II SYNC/ASYNC $2.42
LM42133 ASYN RK-MT DATACOM MOD W/YCBL $2.42
LM42201 ASYNCH DATACOM MODULE ADCM $3.73
LM66006 ROLMPHONE 312 GRAY $0.48
LM66008 ROLMPHONE 312 W/DSPLY $1.16
LM66106 ROLMPHONE 612 $0.70
LM66108 ROLMPHONE 624 $1.11
LM66206 ROLMPHONE 612 W/DISPLAY $1.40
LM66208 ROLMPHONE 624 W/DSPLY $1.84
LM66209 ROLMPHONE 624 B W/DISPLAY $1.84
LM66306 ROLMPHONE 612 W/SPKR $0.70
LM66308 ROLMPHONE 624 W/SPKR $1.11
LM66406 ROLMPHONE 612 W/SPKR DSPLY $1.40
LM66408 ROLMPHONE 624 W/SPKR DSPLY $1.84
LM66990A DATA COMM OPTION 9005/9006 $2.37
LM66992 RP600 KYBD EXPNSN OPTN $0.86

LM26614 MOD 10 MASTER CABINET AC $118.33
LM26615 MOD 10 EXPANSION CABINET AC $35.70
LM28661 9005 MOD 40 CAB1 AC $225.44
LM28662 9005 MOD 40 CAB2 AC 1POD $181.90
LM28663 9005 MOD 40 CAB2 AC 2PODS $364.77
LM28664 9005 MOD 40 CAB3 AC 1POD $181.90
LM28665 9005 MOD 40 CAB3 AC 2PODS $364.77
LM28666 9005 MOD 40 CAB4 AC 1POD $181.90
LM28667 9005 MOD 40 CAB4 AC 2PODS $364.77
LM28668 9005 MOD 40 CAB5 AC 1POD $181.90
LM26761 9005 MOD 50 CAB1 AC $225.44
LM26762 9005 MOD 50 CAB2 AC 1POD $181.90
LM26763 9005 MOD 50 CAB2 AC 2PODS $364.77
LM26764 9005 MOD 50/70 CAB3 AC 1POD $181.90
LM26765 9005 MOD 50/70 CAB3 AC 2PODS $364.77
LM26766 9005 MOD 50/70 CAB4 AC 1POD $181.90
LM26767 9005 MOD 50/70 CAB4 AC 2PODS $364.77
LM26768 9005 MOD 50/70 CAB5 AC 1POD $181.90
LM26769 9005 MOD 70 CAB5 AC 2PODS $364.77
LM28770 9005 MOD 70 CAB1& CAB2 AC $410.24

DESKTOP PRODUCTS   Applies only to 9751 Systems

9751 CBX's - MODEL 10, 40, 50 and  70
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Legacy Maintenance

Part Number Product Description GSA Maintenance Price

LM25518 INTERNODE LINKS OPTION $97.63
LM25519 FIBER OPTICS INTERNODE LIKS OPTION $97.63
LM90678C 16-CH DGTL VOICE/DATA I/F RLI $17.85
LM90666A 8-CH ANALOG VOICE I/F $19.21
LM90687D 8-CH ANALOG MESSAGE WTG I/F $19.21
LM91240B 8-CH ANALOG OPS I/F $44.80
LM90650B 4-CH PUBLIC TIE TRNK I/F 4-WR $23.17
LM90515E 8-CH CENTRAL OFFICE TRUNK $44.80
LM90520D 8-CH DID TRUNK I/F $44.80
LM90635E 24-CH T1 TRUNK I/F $131.20
LM96080 4-PORT U*ISDN LINE MOD SLMD $10.64
LM11011 AUTOMATIC CALL DIST MOD 10,40,50,70 $39.62
LM11019 ACD CONDITIONAL CALL ROUTING $33.14
LM96100A T1/ISDN PRI RATE I/F (TMD24) $248.66

LM49252 Phonemail First 4 Channel CBX $256.40
LM49256 Phonemail addl 4 Channel CBX $103.63
LM49175 Phonemail Meridian Integration $43.20
LM49790 Platform, PhoneMail $71.60
LM49791 Platform, PhoneMail SP $46.25
LM49805 Phonemail SP Base 4 Channel $152.87
LM49792 PhoneMail/SP 4 Connection Ports $5.85
LM49793 PhoneMail/SP 4 Software Sessions $93.18
LM49795 Storage,  5 hours, PhoneMail/SP $12.72
LM49796 Storage, 10 hours, PhoneMail/SP $21.09
LM49797 Storage, 17 hours, PhoneMail/SP $38.12
LM49798 Storage, 35 hours, PhoneMail $73.63

LMPHN40400 PhoneMail SE 4 Port / 4 hour Storage $95.98
LMPHN40401 PhoneMail SE 4 Port / 10 hour Storage $128.01
LMPHN40402 PhoneMail SE 8 Port / 4 hour Storage $139.23
LMPHN40403 PhoneMail SE 8 Port / 10 hour Storage $170.29
LMPHN43404 PhoneMail SE 12 Port / 10 hour Storage $183.84
LMPHN43405 PhoneMail SE 12 Port / 30 hour Storage $224.15

PHONEMAIL APPLICATION PROCESSORS - PHONEMAIL SE

PHONEMAIL APPLICATION PROCESSORS
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Managed Services Help Desk

User Assistance - User requests on how to use specific technology features/functions, etc. 
An example of UA is answering a question on how to use a telephone feature, such as "how 
to set up a conference call?". 
Remote Software MAC Support - An example of SWMAC is adding an extension to a PBX 
system; or adding a profile to a voicemail system; or creating a voicemail distribution list. 
Software MAC will be performed for all Siemens equipment as appropriate, Siemens will 
look to Vendor Coordinate our subcontractor for all Software MAC support of Non-Siemens 
equipment 

Vendor Coordination Service - An example of VC-S is coordinating service for a station 
within a PBX system 
Vendor Coordination MAC -An example of VC-MAC is an installation of a new telephone 

GSA Price

Per User Price (Minimum of 1000 users per  Customer).  Assumes 2 transactions per user 
per year at $5.78 per user per month.  Excess transactions will be billed at $35.64 per 
transaction.

$5.78 

Note: A user is defined as an Equipped Digital Port (actual device on the end) or an Active 
Analog Port (configured in the switch) 

Excess Transactions (price shown per transaction) $35.64 

Managed Service Help Desk:  132-8

The Siemens Managed Service Help Desk Offering provides the following support services directly to a customer's end users:
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Information Technology Professional Services

Part Number Job Title GSA Price

CE-SUBCONTRACTOR Customer Engineer - Subcontractor $79
CE-LEVEL1 Customer Engineer - Siemens - Level 1 $123
CE-LEVEL2 Customer Engineer - Siemens - Level 2 $173
PM-LEVEL1 Program/Project Manager/Project Coordinator/Solutions Integration Architect - Level 1 $173
PM-LEVEL2 Program/Project Manager/Project Coordinator/Solutions Integration Architect - Level 2 $173
PM-LEVEL3 Program/Project Manager/Project Coordinator/Solutions Integration Architect - Level 3 $198
PM-LEVEL4 Program/Project Manager/Project Coordinator/Solutions Integration Architect - Level 4 $222
PM-LEVEL5 Program/Project Manager/Project Coordinator/Solutions Integration Architect - Level 5 $247
PM-LEVEL6 Program/Project Manager/Project Coordinator/Solutions Integration Architect - Level 6 $272
PM-LEVEL7 Program/Project Manager/Project Coordinator/Solutions Integration Architect - Level 7 $296
PM-LEVEL8 Program/Project Manager/Project Coordinator/Solutions Integration Architect - Level 8 $321
PM-LEVEL9 Program/Project Manager/Project Coordinator/Solutions Integration Architect - Level 9 $346
MS-LEVEL1 Management SupportCall Center Manager/Call Center Administrator - Level 1 $222
MS-LEVEL2 Management SupportCall Center Manager/Call Center Administrator - Level 2 $247
MS-LEVEL3 Management SupportCall Center Manager/Call Center Administrator - Level 3 $272
MS-LEVEL4 Management SupportCall Center Manager/Call Center Administrator - Level 4 $296
MS-LEVEL5 Management SupportCall Center Manager/Call Center Administrator - Level 5 $321
MS-LEVEL6 Management SupportCall Center Manager/Call Center Administrator - Level 6 $346
DE-LEVEL1 Development Engineer/Application Architect/System Integrator - Level 1 $173
DE-LEVEL2 Development Engineer/Application Architect/System Integrator - Level 2 $198
DE-LEVEL3 Development Engineer/Application Architect/System Integrator - Level 3 $222
DE-LEVEL4 Development Engineer/Application Architect/System Integrator - Level 4 $247
DE-LEVEL5 Development Engineer/Application Architect/System Integrator - Level 5 $272
DE-LEVEL6 Development Engineer/Application Architect/System Integrator - Level 6 $296
LE-LEVEL1 Laboratory Engineer - Level 1 $173
LE-LEVEL2 Laboratory Engineer - Level 2 $198
LE-LEVEL3 Laboratory Engineer - Level 3 $222
LE-LEVEL4 Laboratory Engineer - Level 4 $247
LE-LEVEL5 Laboratory Engineer - Level 5 $272
LE-LEVEL6 Laboratory Engineer - Level 6 $296

Note: prices do not include security clearance

IT Professional Services:  132-51
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